O6buwuHa Cmsaposo

AHKETHA KAPTA
3A KAYECTBOTO HA
AAMUHUCTPATUBHOTO OBCNY)XBAHE

YBaxaemu KNnueHTy,

Baweto MHeHue e BaxHo 3a Hac. Llle cme Bu 6narogapiu, ako ro crnogenure ypes
nonbnBaHe Ha Tasu aHOHWMHa aHkeTHa kapta. OTrosopute Bu we HKU nomorHaT fa nopo6pum
Hawara paboTa n obcnyxsaHeTo Ha knueHTuTe. MNonbNHeHaTa aHkeTa npepanTe Ha rvweTo 3a
oGcnyxBaHe, MycHeTe B KyTUSITa 3@ MHEHUS! UIU, aKo e B eneKTPOHeH BUA, u3npareTte Ha agpec:

obshtina_smiadovo@abv.bg

MpeanoyeteHus ot Bac otrosop otbenexere ¢ X.
Bnaropapum Bu npeaBapuTenHo 3a yyactueTo B aHKeTaral

I. AocTbn A0 MHpOpMaLms
JlecHo nu ce Hamupa uHghopmayus 3a ycnyzume usebpweaHu om obwuHa CMad060?

O pa
0 He
O He mora aa npeveHs

INo kakbe HayuH non3saxme uHgopMayus 3a npedocmassHuime ycnyeu?

0 u4pe3 obcnyxsawuTe crnyxuTtenute/nuyHo/
0 y4pe3 nHdpopMaLmoHHuTe Tabna

0 Jpes uHTepHeT caunTa

0 no apyr HauuH

Il. KayecTBO Ha MH(pOpMmaumnTa

lonyyenama ungpopMayus u obsacHeHus, Koumo daeam cnyxumenume ca:

- SCHW 1 necHo pa3bupaemn pa [ He O
- TOYHM Aa O He [
- MbNHK fa O He [

ll. OTHOWeHKMe Ha cnyxuTenuTe

Cnyxumenume om Llenmbpa 3a ycnyeu u uHghopMauusa Ha epaxdaHume ca Ce OmHeCH U
KkbM Bac:

- BEXIMBO U C yBaXKEHUE pald He[
- opmMarnHo u Heno6esHo Aal Hel
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- C pasbupaHe Ha npobnema nan He [

IV. KauectBo Ha obcnyxBaHeTo

lNocoyeHume cpokose 3a U3Tb/THeHUe Ha ycriyzama cnas3seam fiu ce?

0 Apa
U He

Cnyxumenume, koumo Bu oO'cny)Keam docmambyHO KoMnemeHmHu nu ca?
0 pa
O He
Hosonxu nu cme om 6bp3unama, ¢ kosmo Bu ob6cnyxsam?
O pa
U He
V. Kopynumonuu NPaKTUKu

Cnoped Bac uma nu nposeu Ha kopynyus e obwuHama?
0 Ana
O He

Koe cnoped Bac cb3dasa ycnosus 3a kopynyusi ?

0 ycnoxHenu npoueaypu Npu noaasaHe Ha AOKYMEHTK
U cb3nasaHeTo Ha hopmarntm NpeyYku oT cTpaHa Ha cnyxuTenu
U Apyro mHeHve/Mons nocoyete/

VL. lNpuopureTtn 3a nogobpexHus
Koii acnexkm om obcnyxeaHemo cMamame, ye Hal-MHO20 ce Hyxdae om nooobperue?
AOCTBN A0 UHDOpMaLUS;
Ka4yecTBo Ha npegocraBsHaTa UHpopmMaLus;
OTHOLLIEHWE Ha CRyXUTenure KbMm KNUEHTa;

Ka4ecTso Ha o6cnyxBaHeTo;
Gopba ¢ kopynuusTa.

O0ooo

Apyru npenopuku 3a nonobpsiBaHe Ha aAMUHUCTPATMBHOTO O6CnyXBaHe B obuinHa
CmapoBo:
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