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JAIOBE]

Nel3
I'paxg Cman080,05.01.2018 roa.

Ha ocnun44 an2 or 3akoHa 3a MecTHOTO CaMOYIpaBJICHHE W MECTHATa
a/MUHMCTpAlMs BbB BPB3ka C wWi5a, an.l or 3akoH 3a agMuHMCTpaumsTa q1.l, an or
Hapen6ara 3a anmunucTparusHoTO 06CTyXKBaHe

YTBBPXKIABAM
~
BbBTPELIHY ITIPABHJIA 3A OPTAHH3AIIASITA HA
AIMHHCTPATABHOTO OBCJIY)KBAHE
B OBIIIUHA CMSJ10BO
HAPEXJIAM:
1. BbTpemnure npaswia na ce CBeaT 40 3HAHHETO Ha AUPEKTOPHTE Ha JUPEKIH H
HAYATHUK OTAENUTE B OOLIMHCKA amMuHKCTpauust CMSIOBO, 3a CBeNEeHHE U
H3IIbJIHEHHE.
2. PvkoBOoauTeNMTE HAa 3BEHAa NA CBENAT HAaCTOSALIMTE MpaBWIa OO0 3HAHHETO Ha
CITYXXHTEJIUTE CH.
3. PpkoBoauTenuTe Ha 3BeHa OTrOBAapAT 332 H3MBJIHEHHETO HA 3aMbIDKEHHSTA MM
BMCHEHH C HAaCTOALUMTE BETPELIHM [PaBUIIa
4. BwuTpemnure npasuna na 6baar nyOnuKyBaHH Ha caiita Ha o6muHa CMsI0BO.
) KoHTpon no msnbnnennero na 3anosenTTa Bbanaram Ha Enka KaiitkoBa — Cekperap Ha

obmmHa CMms10B0.

Ilpenuc or 3anoBearra na ce BPBYM  CpEIly MOANHC HA 3aMHTEPECOBAHMTE
ATbXXHOCTHH JIMLA, 32 CBEZICHHE U U3MbJIHEHHE.

HBAHKA ITIETPOBA _
Kmem na obwuna Cmsdoeo Y



~

O6uwuHa CmapoBo

9820, o6nacm LLlymer, 2p.Cmsadoeo, nn. "Knaa bopuc I” Ne 2, men. 05351/2033, , ¢haxc: 05351/2226;
; .bg, enexmponHa nowa: obshtina_smiadovo@abv.bg;

YTBBWpANN: l |
/Cbanacro 3anosge

UBAHKA NETPOBA
Kmem Ha obujuHa Cms0080

YTBBbpaun:

/Ha ocHoBaHue un.1, an.2 ot Hapea6a 3a anMUHKCTpaTMBHOTO o6enyeaHe/

ENKA KAUKOBA
Cexpemap Ha obwuHa CMa0080

BBbTPELUHU NPABUINA 3A OPFAHU3ALMA HA ADMUHUCTPATUBHOTO
OBCNYXBAHE B OBLUUHA CMALIOBO

Ha ocHoBaHue un.5a, an. 1 oT 3akoHa 3a agMMHUCTpauusTa U un. 1, an.2 ot Hapeabara 3a
aaMUHUCTpaTUBHOTO obcnyxsaHe




BnmpewHu npasuna 3a op2aHu3sayust Ha adMuHUCmpamueHoOmo o6cryxeaHe
6 obwuHa Cmadoeo

CbAbPXAHUE

Paapgen|

O6wwm nonoxeHus.

Paspen i

OpraHu3auuma Ha agMUHUCTpaTUBHOTO oBCnyxBaHe.

Paspen lii

CnyxebHO Haudano. Bsaumopenctsve Mexay agMUHUCTPaTUBHUTE OpraHu npu
KOMIMJIEKCHO aAMUHUCTPaTUBHO 0BCnyXBaHe.

Paspnen IV

WHdpopmauus 3a ycnyrure.

Paspen V

OCHOBHM U3NCKBAHUSI KbM PbKOBOAWUTENUTE U CNYXUTENUTEe BbB Bpb3ka C
aaAMWHNUCTPaTUBHOTO obcnyxBaHe.

Paspgen VI

BsaumogeiictBue Ha cnyxutenute no agmuvHUCTpatMBHO obcnyxsBaHe C
AVpeKuunTe 1 3BeHaTa OT agMUHUCTpaLmsATa.

Pasgen Vil

OpraHuaayums 1 KOHTPON Mo U3NBLIIHEHNETO U CNA3BaHETO Ha CPOKOBETE.

Paspen VIl

Bsaumopencrtene ¢ notpebutenute Ha ycnyrm U u3cneaBaHe  Ha
YAOBNETBOPEHOCTTa

Paspen IX

MpunaraHe Ha kapToBW NNawWaHUs Npy OCHLLLECTBABaHE Ha agMWUHUCTPAaTUBHOTO
obcnyxBsaHe.

Paspen X




~

BvmpewHu npasuna 3a opaaHu3ayusi Ha adMuHUCMpamueHoImo obCyxeaHe
8 obwuHa CMs0080

EnekTpoHHa uaeHTUMKaLMA U NPefoCTaBsAHE Ha eNIeKTPOHHW aaMUMHUCTPaTUBHU
ycnyrm

AOMBJIHUTEIIHA PA3NOPELQBH

NPEXOAQHH U 3AKITIOYUTEITHHN PA3IOPELBH

PA3AEN |
OBLLUU NONOXEHNA

UYn.1. HactosumTe npasuna 3a opraHusauus Ha agMUHUCTPaTUBHOTO obcnyxBaHe
B obwwmHa CMSAOBO ChyxaT 3a perynMpaHe B3aMMOAEWCTBMETO Ha 3BeHara npu
OCbLLECTBSIBaHE HA aAMMHACTPaTMBHOTO OOCnyxBaHe, nocnefosaTtenHocTTa Ha
N3BbLPLUBaHWUTE OT TAX U B TAX AEUCTBUS, KakToO U OcurypsisaHe Ha Bb3MOXHOCT 3a
pas3NM4yHN HaYMHU Ha MnawaHe Ha AbLDKUMUTE TakCU UMK LieHW Ha ycnyrute no
6aHKoB WWnu enekTpoHeH MbT, C NnarexHa kapta w/ nu B €pon, BHeApPsABaHETO K
npunaraHeTo Ha pasfiMyHU HauuHU 3a nnawjaHe, UHOPMUPaHETO U Hacbp4YaBaHEeTo
Ha noTtpebutenuTe 3a N3NON3BaHETO UM.

12/ O6wwmHa CMsA0BO M3BLPLUBA NEpuoanYeH aHanus 3a HeobxoaumocTtTa wunu
e(eKTMBHOCTTa OT MpunaraHeTo Ha KapToBM MnawjaHusa / No enekTpoHeH nbT, C
nnartexHa kapra/,

Yn.2. AaMuHUCTpaTUBHOTO obcnyxeaHe B obwmuHa CMsA0BO Ce OCbhLLecTBsiBa Npu
crnaseaHe Ha npuHUMNUTE, YCTaHoBEHM B 3akoHa 3a afMUHUCTpauuATa,
AamuHuctparmeHonpouecyanHus koaekc (AMNK) n Xaprtara Ha knueHTa 1 ctaHpapTure
Ha oblwuHara, HacToawwuTe npasuna u ap.

Un.3. /1/ "AamuHncTpaTtMBHo obcnyxsaHe" e Bcsika AelHOCT No U3BbLpLUBaHe Ha
afMWHUCTPaTMBHW yCnyru OT CTpykTypuTe Ha obwwmHa Cwmsagoso. [pu
NpeAoCTaBAHETO Ha  aAMUHWACTPaTMBHW YCNyrM Cce rpunara  KOMMNEKCHO
aAMWHUACTPaTUBHO obcrnyxBaHe.

12/ ,AaMuHucTpaTuBHa ycnyra’ e:

1. WspgaBaHe Ha wHAMBUAYaNHW afMUHUCTPATUBHW akroee, C KOUTO ce

yaocTosepsBsaT haKkTu C NpaBHO 3HaYEHUE;




BbmpewHu npasuna 3a opaaHu3ayusi Ha adMuHUCmpamueHomo obcnyxeare
8 obwuHa Cmsadoeo

2. WspaBaHe Ha wuHAMBMAYanHW aAMUHUCTPaATUBHW akToBe, C KOUTO ce
npu3HaBa Unv OTpUYa CbLLECTBYBaHETO Ha Npasa U 3afbiDKeHUs,

3. U3BbpluBaHe Ha Apyry agMUHUCTPaTMBHW AGNCTBUSA, KOUTO npeacrasnasat
3aKOHEeH UHTepec 3a (PU3NYECKO UMK IPUANYECKO NULie,

4. KoHcynrauuute, npeacTaBnsiBalyy 3aKOHEH WHTEpec 3a (PUsM4ecKo unu
OPUAUYECKO NULe OTHOCHO aAMWHUCTPATUBHOMPAaBEH PeXuMm, KOUTO ce AasaTt Mo
cvnara Ha HOpMatuUBEH aKT UNMU KOUTO Ca CBbP3aHu C u3gaBaHe Ha aAMUHUCTPaTUBEH
aKT, UK C U3BbpLLBaHE Ha Apyra agMUHUCTpaTMUBHa yCnyra;

5. Ekcneptuvaute, nNpeacTaBnsiBaliM 3aKOHEH UHTepec 3a (U3nYecKo wunu
OPUANYECKO NWLEe, KOraTo HOPMAaTMBEH aKT npeaswkaa TAXHOTO U3BbpLUBaHE KaTo
3aAbIDKEHUs Ha aaMUHUCTpaumsTa.

/3] KoMnnekcHo agMuUHUCTpaTuBHO obcnyxBaHe e ToBa obcnyxsaHe, Npyu KoeTo
agMUHUCTpaTUBHAaTa ycnyra ce u3sbpluBa oT obumHckaTa agMuHUcTpauus, 6es na e
HeobXoAuMO 3asBUTENAT fAa npepocTaBs MHQOPMauUs WM A0Kas3aTencrTeBeHu
CpeacTBa, 3a KOMTO Ca Hanuue AaHHW, cbbupaHuM unu cb3pasaHu B OOLWMHCKUTE
CTPYKTYPHU 3BEHA, KaTo NbpBUYEH afAMUHUCTPATOP Ha AaHHW, HE3aBMUCUMO Aanu Te3n
AaHHK Ce NoAAbPXKAaT B eNeKTPoHHa popMa unu Ha xapTueH HocuTen.

4/ Ycnyrata moxe aa 6bje 3asBeHa NUCMEHO Ui YCTHO, KaTo 3asBuTensT nabupa
dopmaTa n HaumHa Ha 3asBsiBaHe. ToBa MOXe fa CTaHe npes pasnuyHn kaHanu Ha
[OCTBM:

v No enekTpoHeH MbT Mpu ycnoBusiTa U pepa Ha Hapepba 3a obwute
WU3NCKBaAHUA KbM MHEPOPMALMOHHUTE CUCTEMU, PErucCTpUTe KU €NeKTPOHHUTE
aaMuHUCTpaTueHK ycnyru /s cuna ot 01.03.2017r./;

XapTUeHn HocUTenn Ha uHdopmaums;
Yypes nuLeH3npaH NoLeHCKN oneparop;

no CbaKC nnu apyr onosecTeH OT Hac TeXHU4YeCKM Bb3MOXXEeH HauuH,
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ypes Apyr agMUHUCTPaTMBEH OpraH, y4acTaall B 06cnyXsaHeTo;
v nuvue B nuue , pakc n TenedoH.

IS5/ ObumHckaTa agMUHUCTpaUus, KaTto agMUHUCTPaTUBEH OpraH, He Moxe jAa
n3uckea npegocTassiHe Ha UHGPOPMaLMSA UNKU AOKYMEHTW, KOUTO Ca HaNU4YHU Npu Hen
WM npu Apyr opraH, a rm ocurypsiBa cnyxebGHO 3a HyXAuUTe Ha CbOTBETHOTO
NPOMU3BOACTBO.




BbmpewHu npaeuna 3a opaaHu3ayus Ha adMuHucmpamusHomo obcryxeaHe
6 obwuHa Cmsa0060

16/ CnyxebHoTO yBeaoMsiBaHe, MO CMUCbMa Ha 3akoHa 3a eneKTPOHHOTO
ynpaereHue, ce uasbpLuBa HesabasHo.

I7/ ObwmHckata agMUHACTPaLMA OCBLLIECTBABA KOMMMEKCHO aAMUHWCTPaTUBHO
obcnyxBaHe B TpU AHEBEH CPOK OT MoflydaBaHe Ha A[OCTbN [0 AaHHWATE Ha
aAMWHUCTPATUBHUTE OPraHu - MbPBUYHW aAMUHUCTPATOPU Ha AaHHW.

18/ WHavsupgyanHuaT agMUHUCTpaTMBEH akT Moxe aa Ovpe nonyyeH OCBeH B
aAMUHUCTPaUMSATA, KbAETO € 3asiBeH, U Ha MOCOYEH TOYEH agpec, B Cryyawm, ye e
3asiBeHO nony4asaHe Ype3 NULEH3UPaH NOoLEeHCKN ornepaTop Unu No eneKTpoHeH NbT
- cbrnacHo Hapepba 3a obumte u3NCKBaHUA KbM MHQOPMALMOHHUTE CUCTEMMU,
PErucTpUTE W  eneKTPOHHUTE aAMWHUCTPaTMBHW ycnyru. /BbaMoxHocTTa 3a
nony4yasaHe no eNeKTPOHEH MbT 3aBUCK OT eCTECTBOTO Ha AOKy MEHTa, PeKBU3UTUTE U
NPUNOXEHUNATa Ha CoLuus/

19/ Tlpn 3asBeHO nony4YyaBaHe 4pe3 nuUeH3upaH MOLWEeHCKM onepaTop
WHAMBUAYaNHUSAT aAMUHUCTPATMBEH aKkT ce uanpawya:

v Kamo ebmpewHa npenopbYyaHa NOLWEHCKa npatka unu KaTo BbTpewHa
Kypuepcka nparka 3a CcMeTka Ha 3assuTens (nonyyarens), ueHara 3a
nowyeHcKkara ycnyra ce sannawla ot 3asBuTens Npu AoCTaBsHe Ha nparkara,
KOWUTO Aeknapupa, Ye NOLEeHCKUTe pa3xoam ca 3a Heroea CMeTKa, niartumuy nNpuy
nony4yaBsaHeTo My 3a BLTPELUHW MOLLEHCKN NPaTku U € CbrnaceH AOKyMEeHTUTe
Aa 6vaar npeHacsHW 3a cnyxebHu uenu;

v' ¢ MexdyHapoOHa npenopbyYyaHa NOLIEeHCKa npaTtka - cnej npepnnawjaHe Ha
LieHaTa 3a NOLEeHCKUTE yCnyru OT 3asiBUTens Kbm obwmHa CmMag0Bo;

v’ Kamo ebmpelHa Kypuepcka npamka.

/10/ OBwmHCKaTa agMUHUCTPaLMS MOXe fia CKIloYBa AOroBOpU C NULEeH3npaHuTe
MOLLIEHCKN oOnepaTtopy 3a JApYrM HaYMHWM Ha nonyYaBaHe Ha WHAUBMAYanNHWUTE
aAMMHUCTPaTUBHK aKkToBe, KakTO M 3a [OMbAHUTENHU YCNOBMA 3a M3BbPLUBAHE Ha
MOLLEHCKUTE yCnyru.

Un.4. AamuHucTpaTueHoTo obcnyxeaHe B o6wmHa CMAR0BO Ce OCbLecTBsABa Npy
crnassaHe Ha npuHUMNUTE YyCTaHoBeHW B 3akoHa 3a aAMUHUCTPaUMATa,
AamuHucTpaTusHonpouecyanHus kogekc /AMNK/, Xaprata Ha knueHTa Ha obwmHaTa u
npwv rapaHTupaHe Ha:

v paseH AOCTbM A0 aAMWUHUCTPATMBHU YCNyrM W A0 WHGopMauus 3a
aAMUHUCTPaTUBHOTO OBCNYXBaHE,




BbmpewHu npasuna 3a opsaHu3ayus Ha aOMUHUCMpamueHomo obcnyxeaHe
e obwuHa Cmsndoso

v pasnuuHm popmn 3a AOCTbN A0 BAMUHUCTPATUBHUTE U TEXHUHECKM yCIyTn
n nHdopmauuaTa 3a TaX;

v mobe3Ho N OT3VBYMBO OTHOLLEHWE KbM noTpebutenute Ha ycnyrure,

v KauecTso v ebeKTUBHOCT Ha paboTara no aAMUHMCTPaTMBHOTO obCnyxsaHe
B 0OWmHaTa;

v KOOPAWHMPAHOCT W B3aUMOAEWCTBME MeXAy AupekuuuTe U 3seHara B
obupHa CwmsagoBo, c orneaq nogobpsBsaHe Ha /komnnekcHoTo/
agMUHUCTPaTMBHO o6cnyxBaHe B obwuHaTa;

v n3anbiHEeHMe Ha 3aabDKeHudATa BbB Bpb3ka C /komnnekcHoTo/
afiMUHUCTpaTUBHO oBcnyxXBaHe.

v Bb3MOXHOCT 3@ Pa3finyHM Ha4YMHU Ha NnaljaHe Ha AbSDKUMUTE TakCu unu
LeHn Ha ycnyrute no 6aHkoB Wunu enekTpoHeH NbT, C NnarexHa kapra

u/vnu B 6pon.

PA30EN Il
OPIAHU3ALMUA HA ADMUHUCTPATUBHOTO OBCITY)KBAHE

Yn.5. /1/. AopMUHUCTPaTMBHOTO obcnyxsaHe B obwmHa CMAA0BO ce ocbliecTssBa
upe3 LleHTbp 3a ycnyrm v uHdopMaums Ha rpaxaaHute, o603HayeH C ykasarenHu
Tabenu Ha Hbarapcku e3uk, Haxoasaw, ce B crpaaara Ha obumHekara agMuHUCTpauus.

121 ApmyrncTpaTueHoTO obcnyxeaHe B obumHa CMAA0BO ce ocbulecTsnBa C
HEeMnoCcpeACTBEHOTO CbLTPYAHUMECTBO MeXAy OTAenHuTe 3seHa B obuwuHara, w
CbOTBETHUTE MHCTUTYUMM W OpraHMsaumn npu W3BbpLUBaHEe Ha KOMMNEKCHW
aAMUHNCTPaTMBHW YCNyrM W WHTErpupaHu Takusa. Bsaumopeictsmeto cC apyrure
aAMUHUCTPATMBHM OpraHn NpU KOMMMEKCHO aAMWHUCTpaTuBHO obcnyxsaHe ce
ocuujectesiBa no pepa Ha AMNK wn Hapepbata 3a ofwuTe WSNCKBAHUS KbM
WHPOPMALMOHHUTE CUCTEMM, PEMMCTPUTE U €MIEKTPOHHUTE aaMUHUCTPaTUBHI YCNyTW.

/3] KoraTto uckaHeTo 3a ycnyra ce oTHacs 3a KOMMMEKCHO agMWUHUCTPaTuBHO
obcnyxBaHe, TO Moxe aa 6bae nogaaeHoO A0 BCEKM OT agMUHUCTpaTMBHUTE OpraHu

yyactBawy B Hero. OpraHbT, Mpej KOroto € MOJajeHo uckaHeTo, obpasysa
NPOU3BOACTBOTO.




BvmpewHu npasuna 3a opearu3sayusi Ha adMUHUCMPaMuUEHOMo obcnyxeaHe
e obwurna Cmsidoso

Un.6. OcseH cumeonuTe Ha 06WmHa CMAZ0B0 — rep6, 3Hame n Ap., 3aAbMKUTENHO
Ce u3nonssar noroTo v crnora Ha AbpXasHaTa afAMUHUCTPAaLWA NPU;

1. usroTesiHe Ha MHCHOPMALMOHHM 1 MPOMOLIMOHAMHM Marepwanu,

2. n3roTBsHe Ha ykasatenHu Tabenu Ha BxogoseTe Ha crpaguTe, Ha KyTuute 3a

MHEHMS U koMeHTapu, Ha uHopMaLUoHHW Tabna, Ha UHTEpHEeT cTpaHULaTa.

Yn.7. OcHoseH eneMeHT B NpoLeca Ha yCbBLPLLEHCTBAHE Ha aAMWHUCTPAaTUBHOTO
obcnykeaHe M nosuwaBaHe WMUOXa W AOBEPMETO KbM afgMUHUCTPaLUsITA e
Ka4yecTBOTO Ha npuema.

Un.8. BewukM NpUHLUMAM M CTaHAApPTM NO .OTHOWeHWE Ha aAMUHUCTPATUBHOTO
obcnyxeaHe, WHMOPMaLMOHHUTE W KOMYHUKaLMOHHUTE KkaHanu ca onucaHu B
XapTara Ha KnueHTa 1 ONOBECTEHN Ype3 UHTEPHET cTpanulara Ha obwuHa CMapoBo
1 Ha MHOPMaLMOHHUTe Tabna.

Yn. 9. /1/ PaGoTHoTo BpeMe 3a paboTa ¢ rpaxaaHu:

1. Ha LenTop 3a ycnyru u undopmaums Ha rpaxaaHuTe e ot 07:30 4. go 17:00u.
6es npekbceaHe. PeanT 3a nonssaHe Ha nounBkuTe € ofnpeaeneH, Taka ye aa
oCUrypu Henpekbcsaem pexuM Ha paboTa B pamkuTe Ha 06sBeHOTO paBoTHO
Bpeme;

2. Ha avpektopu Ha avpexumm ot 08:30 go 12:00 uaca u ot 13:00 yaca Ao 17:00
yaca;

/12]. B cnyvaure, korato B cnyxebHuTe nomMeileHust uma notpedbutenu Ha
aAMUHUCTpaTMBHU ycnyrm B kpasi Ha obseeHoTo paboTHO Bpeme, pabortaTta Ha
cnyxutenute ot LieHTbp 3a ycnyrm u uHbopMaums Ha rpaxaaHUTe Npogbivkasa Ao
NpUKoYBaHe Ha TAXHOTO 0DCrnyXBaHe, HO He NOBEeYe OT ABA aCTPOHOMUYECKM Yaca
cnep obsapeHoTo paGoTHO BpeMe.

/31. TipueMHUST feH 3a rpaxaaHn OT KMeTa Ha obumHare e B cpsiga ot 10:00 .
0o 12:00y.

/4]. TipueMHUAT feH C rpaxaaHn OT 3aMeCTHUK-KMeTa Ha obuHaTa e B neTnLk
oT 08:00 4. go 12:00uy.

151. TpuemHuaT feH c rpaxpaHy or Cexperaps Ha obwuHaTa e Bceku feH.

/6/. TpuemeH aeH ¢ rpaxaaqn oT npegceaarens Ha O6LuUmHCKM cbBET e BCceku
nocneaeH 4eTBbpTLK OT Meceua ot 17:004. go 18:00y.




Bwmpewmnu npaeuna 3a opeanu3sayus Ha adMuHucmpamueHomo obcnyxsane
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I71. OcraBaHe Ha cnyxuTenu oT agMuHUCTpaumaTa B paboTHU AHW BbLB
BpemeTo mexay 18:004. go 06:004. 1 A4OCTLA B NOYUBHU U NPa3HWYHU AHK cTaBa
CbrnacHo nsganeHa 3anoeseq Ha KMeTa Ha 06wumHa Cmsgoso.

/8/. KoHTpOn®sT no cnassaHe Ha NpPOonyCcKBaTeNHNA pPexmMM ce OCbLLEecTBsBa OT
CekpeTaps Ha obwmHaTa.

Un.10. Mpwu ocbuyecTBsBaHe Ha aAMUHUCTPaTUBHOTO obcny.kBaHe cnyxutenure B

LeHTsp 3a ycnyru n UHOPMaLUUA Ha rpaxxgaHnTe uMar CneaHnTe 3aabiPKeHUs:

v’ Aa npepocraesT WHOPMaLWS 33 afMUHUCTPaTUBHUTE yCnyru Ha ROCTbNeH u
pa3bupaem eauk;

v' [a npwnarar npuHUMnuTe Ha ,KoMnnekcHo agMuHWUCTpaTMBHO obcryxBaHe",
Karo paboTAT CbBMECTHO CbC CRyXUTenuTe oT Apyrute avpekuvu M otaenm,
KaKTo U Apyr aAMUHUCTPaLKM, KOoraTo e HeoBXoaUMO;

v’ ha OTroBapsiT Ha 3anuTBaHWs oT o6l xapakTep M HacousaT BbMPOCUTE MO
KOMNETEHTHOCT KbM CRyXuTenure oT aAMUHUCTpaLMATa, KaKTO U KbM Apyru
8AMUHWUCTPAaTUBHM OpraHu, KOMMETEHTHM MO CbOTBETHUS BbNPOC;

v’ Aa passiCHABAT N3NCKBaHWATA, Ha KOUTO Tpabsa fa OTroBApSAT 3asBNEHUETO nnu
WCKaHeTO 3a ochljecTBsiBaHe Ha agMMHWUCTpaTWBHaTa ycnyra, xanbara,
CUrHansT, NPOTECTLT UMK NPEANOXEHNETO MO NPeBapUTENHO yCTaHOBEH pej;

v’ ha npuwemar 3asBreHus u uckaHua, xanbuw w nporectn, curHanu wu
NPeAnOXeHUs;

v Aa npuemar 3asBneHns no 3akoHa 3a 4oCTbN Ao obwecTeeHa nHbopMaums;

v’ 5a npoBepsiBaT NbRHOTaTa Ha AOKyMeHTaLuusiTa 3a BCAKa afMWHUCTPaTUBHA
ycnyra no npeAsapuTenHo yCTaHOBeH pex;

v/ [a KOMNNeKToBaT npenuckara npu nopgaBaHe Ha 3asiBNEHWEe 3a KOMMIeKcHa
@AMWHUCTPATWBHA ycnyra C AOKYMEHTW, C KOWTO pasnonara obwuHara, no
MPEABapUTENHO UIrOTBEH KOHTPONEH CMUCHLK U NPefOCTaBAT Ha cnyxurenure
KOMNeKToBaHaTa npenucka 3a HeMHOTO U3NbIHEHUE,

v' Aa aaBat uHdopMaLma 3a xoga Ha paborata no npenuckara;

S

Aa NPEAOCTaBAT UCKaHUTE AOKYMEHTH;

v’ [a cnasear KOH(PUASHUMANHOCT OTHOCHO BCUYKU UCKaHuA, 3anuTeBaHus,
NpeanoxeHus, curHanu u xanbu Ha notpebutenute Ha aAMUHUCTPaTUBHU
ycnyrv, npeaocraesHu ot obuwmHa CmsnoBo;




Bvmpewnu npasuna 3a opeaHu3ayusi Ha aOMuHuUcCmpamueHomo obcnyxeaHe
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v fa Cce OTHacAT C npodecuoHanMabLM, Kato He MposBsBaT CyGeKTMBHO
OTHOLLIEHWe KbM MNoTpeduTenure Ha agMUHUCTPATUBHU YCIyrM, HE3aBUCUMO OT
TAXHOTO cCouwmanHO nonoxeHwe, obpasoBaHuWe, BBL3PACT, MON, ETHUYECKM
Npou3xon unv penurnosHn yoexaenms;

v' Npu pasrosop no TenedoH ¢ notpebutenute, pa cboblyasaT Ha3BaHMETO Ha
aAMUHUCTPaUUATa, UMETO U ANBXHOCTTa CU;

v’ Aa ce nervtumMupar rnpes KIMEeHTa Ype3 HOCEHWS! OT TAX OTNMYMTENneH 3Hak-
Gapx - paHHM 3a MMeHaTa, ANMbXHOCTTA, afMUHUCTPALUSITA U 3BEHOTO, KbM
KOUTO NpuHagnexar;

v Aa npeaocTaBAT fcHa, necHo pasbupaema, nMbnHa M TOYHA nHopMaLus,
obsicHeHuss u copmynspu, 3a npegoctaesHuTe OT obumHa CMSA0BO
aAMUHWUCTPaTUBHW yCNyru;

v’ Aa 0Ka3BaT NoMoLY NPV NonbIBaHe Ha MSACTO Ha opMynspu 1 3aseneHus, aa
NPeRoCTaBAT npeaBapuTenHa MHopPMaLUmUs OTHOCHO CPOKOBETE 3a OTrOBOp, Aa
Aasar passicHeHUs, ako e HeoGXOAMMO Aa Ce WU3NCKBA KOMMETEHTEH OTroBop
Wnu npoBeepka 1 OT Apyra aagMUHUCTPaLMSR;

v/ 3a 0CblUeCTBABaHE KA4E€CTBEHOTO M ePeKTUBHOTO obcnyxsaHe cnyxutenure ot
LlenTop 3a ycnym u uHdopmauus Ha rpaxaaHuTe MoraT Aa  MsMcKsar
He3abaBHO npepocTaBsHe Ha MHpOpMaLms Wvnum AOKYMEHTU OT ApyruTte
Avpekuvn u 3BeHa Ha obwuHcka apgMuHUcTpauus CmsgoBO, Korato e
HeobxoAuMa 3a M3BbPLUBAHE HA CNPaBKW M NPEAOCTaBSHE Ha AOKYMEHTU Npwu
aAMUHUCTPaTUBHOTO OBCny>XBaHe.

v’ Aa passicHABaT HauMHa Ha NnaljaHe Ha 3aseeHaTa agMuUHUCTpaTUBHa ycnyra,
KaTO Hacbp4aBa nnalwjaHeTo C nnarexHa KapTa Ype3 TepMUHaNHW yCTpoMCTBa
NMOC B cnyyauTte Ha ocurypeHa Bb3MOXHOCT 3a KapToBuX nnawjaHus.

Un.11. /1/ dopmarta Ha 3asBneHusTaMckaHuaTa, PeagbT U CpoKoBeTe 3a
OTCTpaHsBaHe Ha HeAOCTaTbly B TAX, NPEnpalaHeTo Ha KOMMETEHTEH OpraH,
CpokoBeTe 3a u3sbplIBaHe Ha aAMUHUCTPATUBHU YCYru, KakTo U Apyrute BbpOCH,
CBbP3aHM C U3naBaHeTo Ha akToBe BbB BPb3Ka C aAMUHMCTPATUBHOTO obcnyxsate,
Ca onpeneneHu B rnasa neta, pasgen | AMNK.

12] WUckanusta, BHeceHn ycTHO, ce oTpassBaT B NPOTOKON CbrNacHo
npumepeH obpasel.




Bvmpewru npasuna 3a op2aHu3ayus Ha adMUHUCMpamueHomo obcsTyxeaHe
8 obwuHa Cmsidoeo

13/ WckaHusiTa 33 KOMMNMEKCHO aaMuHUcTpatMBHO obcnyxeaHe ¢
NPUNOXeHUsTa KbM TAX Morat ga ce nojaBaT No EeneKTpoHEeH NbT, NUueHsupaH
NOLWeHCKU ornepaTtop, akC wnnM no ApYyr HadvH, OMNOBECTeH KaTo TEeXHUYECKU
Bb3MOXEH.

/4] NHanBuayanHUAT agMUHUCTPatMBEH akT Moxe pa 6bae nonyyeH Ha
MSICTOTO, Kb[ETO € 3asiBeH, Ha MOCOYeH TOYMEeH afpec, B Chny4yan 4e e 3anBeHo
rnonyyaBaHe 4Ypes3 nuueHavpaH MNOLEHCKU onepartop, WnNu Mno eneKTpoHeH NbT Mpw
ocurypeHa TexHu4ecka Bb3MOXHOCT.

IS/ Tpwn 3asBeHO nony4YaBaHe 4pe3 nuueH3aupaH MNOWEeHCKkM oneparop
WHAMBUAYaNHUAT aAMUHUCTPATUBEH akT ce uanpatla:

N v/ Karto BbTpewHa npenopb4aHa noWeHcka npaTka unuM Karo BbTpewHa
Kypuepcka npartka 3a CMmeTka Ha 3assutens (nofydyarens), ueHata 3a
noLleHckara ycnyra ce 3annawja ot 3assuTens Npy AoCTaBsHe Ha nparkara;

v’ C MexayHapogHa rnpenopbyaHa nowleHcka npartka - crnej npeannawjaHe Ha
LieHara 3a NoLeHCKUTE yCnyru OT 3asiBUTEeNs KbM CbOTBETHWUA OpraH; LeHata
3a noujeHckara ycnyra ce 3arnnawa oT agMUHUCTPaTUBHWUSA/KOMNETEHTHUA
opraH Ha NULEH3NpaHUa NOLYEHCKN onepaTop rnpu NoaasaHe Ha npaTkaTa;

v No Apyr HauvMH, KOWTO Aasa rapaHuus 3a AOCTaBAHETO Ha nparkara Ha
3asBuTens.

16/ AaMuHuctpaumsta Ha obuwmHa CMmagoBO  cKaYBa  [OroBOopyu C
NUUEeH3MpaHUTe MOLWEHCKW OnepaTtopu 3a ApPYrM HauyvHu Ha nonyYaBaHe Ha
N wHAMBUAYaNHUTE aaMUHUCTPATUBHU aKTOBe, KaKTO M 3a AONbIHWTENHW YyCNoBUS 3a
13BbpLUBaHE Ha MOLLEHCKATE yCnyru.

PA3OEN Il
CNY)XXEGHO HAYATO.
B3AMMOJEWCTBUE MEXXQY AOMUHUCTPATUBHUTE OPFAHM MPY
KOMMNEKCHO AMUHUCTPATUBHO OBCNY)KBAHE

Un.12./1/. ObuwmHa CmspaoBO m3BbpWBA KOMMNEKCHO  aAMUHUCTPATMBHO

OﬁC.I'IY)KBaHe npu TexHuyecka BbB3MOXHOCT 3a TOBa CbC CbAEUCTBMETO Ha
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BwvmpewHu npasuna 3a opaaHu3sayus Ha aOMUHUCMPaMUEHOMO O6CyXeaHe
6 obwuHa Cms0060

CbOTBETHUTE WHCTUTYLUMW W OpraHusaumn, Korato TOBa He NpPOTUBOPEYA Ha
3akoHoAaTencTeoTo Ha Penybnuka bbnrapus.

/2/. KoraTo B M3anbnHeHne Ha agMVHUCTPaTMBHATa yCnyra ca aHraxwpaHu Ase
Unu noseye CTPYKTYpHW 3BeHa B obLMHCKaTa agMUHUCTPaUMA, 3asBUTENNST noaasa
€AHO uckaHe B LieHTbp 3a ycnyrm u uHdopMaums Ha rpaxaaHuTe, KOUTO OpraHuaupa
u3nbiHeHneTo no cnyxebeH nNbT, cbrn. un. 36 ot AlK.

/3. KoraTto B ManbnHeHWe Ha agMUHWCTPaTMBHaTa ycnyra ca aHraxvpaHu nse
wnM noseye aaMMHUCTPaTMBHW CTPYKTYPW, KIMeHTBLT nojasa 3asBneHve 3a
obpasysaHe Ha NpPOM3BOACTBO NO NPOLIEAYPa 33 KOMMNEKCHO aAMUHUCTPAaTUBHO
obcnyxsaHe B obwuHcka agMuHUCTpaums CMmagoBo. BaauMogeiicTBueTo ¢ apyrute
8AMMHMCTPATUBHM OpraHu ce OCbLUecTBsBa Mo pega Ha HapeaGata no yn. 5a, an. 1
OT 3aKoHa 3a agMUHUCTpaLmsTa.

/4. Tpu obekTMBHa BBLIMOXHOCT 3a U3BbplUBaHe Ha KOMMMEeKcHa
aAMUHMCTPATMBHa ycryra 4pes MexAyBe[AOMCTBEHO CbTPYAHUYECTBO, 3asBUTEnsT
NOAaBa €QHO UckaHe, KOeTo e agpecupaHo A0 kMeTa Ha obuwHa CMSA0BO, C KOeTo
sanBfiBa Cbrnacve 3a npefoCTaBsAHE Ha NUYHW AaHHW OTHOCHO cHabpsBaHe no
cnyxebeH NbT Ha AOKYMEHTU U3AaBaHM OT APy aaMUHMUCTpauun.

[61. CnyxuTtenute He moraT Aa uaucksar npepocrasaHe Ha UHgopmauusa unu
AOKYMEHTH, KOUTO Ca HanuuHu B obmHa CMAfoBO, a rv ocurypsisat cnyxebHo 3a
HyXauTe Ha CbOTBETHOTO NPOU3BOACTBO.

Un. 13. /1/ WckaHe, koeTo ce OTHacs 3a KOMMAEKCHO aAMUHUCTPaTUBHO
obcnyxsaHe, Moxe aa 6bae noaageHo A0 obuwmHa CMA[OBO KaTo KOMMETeHTeH
OpraH 1 KaTto aaMMHUCTPaTUBEH OpraH, KOWTO yYacTea B Hero.

12/ MNMopaBaHeTO Ha 3asiBNEHWe 3a KOMNAEKCHO aaMUHUCTpaTUBHO obcnyxBaHe
Ao obmHa CMAZ0BO B KA4ECTBOTO M HA KOMMNETEHTEeH opraH ce u3sbpLUBa NO peaa
Ha AlNK u Hapep6a 3a agMuHUCTpaTMBHOTO obcnyxsaHe.

13/ UckanusiTa 3a KOMNNEKCHO aaMUHUCTPaTUBHO 0BCnyxBaHe U NPUNOXEHUNTA
KbM TSX A0 8AMWHWUCTPaTUBHUA OpraH MoraT ga ce nogaeaTt no €NeKTPOHeH nNbT,
fMueHsnpaH noweHckn onepartop, akC WM No APYr HauWH, ONOBECTeH OT opraHa
KaTo TexHu4eckM Bb3MOXeH. [lofaBaHeTo Ha [oKyMeHTU no eneKTpoHeH NbT ce
u3BbpLLIBA MO peaa Ha Hapepbarta 3a obwure UsUCKBaHUS KbM WHPOPMaLNOHHUTE

CUCTeMM, DPErucTpuTe U eneKkTPoHHWUTE aAMUHWUCTPATUBHWN yCNyrk, Kato obuimHa
CmspgoBo:
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Bvmpewnu npasuna 3a opeanusayus Ha adMuHuUCMpamueHomo obcnyxeare
6 obwuHa Cma0080

v' He u3ncKkea npeocTaBsHe Ha WHOPMALIMA UM LOKYMEHTM, KOUTO Ca HaNUuHK,
a v ocurypsiBa Criy»eBHO 3a HyXaWTe Ha CbOTBETHOTO NPOU3BOACTEO;

v' Npn 06eKTMBHa Bb3MOXHOCT OCUrypsiBa no cnyxebeH nbT uHopMaLmsTa u
AokasarencreeHure CpeacTBa OT [Py  afMWHUCTPATUBHM opraHm,
HeobxoauMu 3a uspaBaHe Ha nHAuBUAYanHUA agMWHUCTPaTUBEH akT Ha
3assuTtens;

v’ yBepoMsiBa 3asBUTENs 3a OTCTpaHsABaHe Ha HeaocTaTbLUUTe B 3aSBNEHUETO Mo
peaa Ha un. 30 AMNK;

v’ u3paBa WM OTKasBa M3faBaHeTo Ha 8AMUHUCTPaTUBHUA aKT C MOTUBMPAHO
PELLeHMe, KOeTo U3npaLla Ha 3asBUTENS NO HAYUHA ChINACHO un. 7,an. 4;

v’ usrotes obpasuM Ha 3asBneHus 3a npefocrassHe Ha aaMUHUCTPaTMBHU
YCNym, B KOWTO 3asBUTENsT MOXe Aa MOCOYM MPEeanouUTaHUS HaUH Ha
nony4aeaHe Ha uspafeHWs WHAMBWUAYaneH afMUHUCTLATVMBEH aKT CbFNacHo
uyn.7, an. 4;

v’ OCbLECTBSIBA KOMMNIEKCHOTO aAMUHUCTpaTUBHO OOCnyxBaHe B TpuaHEBEH
CPOK OT nony4yaBaHe Ha A0CTbN 40 AaHHWTE Ha aMUHUCTPaTUBHWUTE OpraHu -
MBbPBUYHA aAMUHUCTPATOPU Ha AaHHW.

v NOLLEeHCKUTE pasxoam 3a usnpaiyaHe Ha UHAMBUAYaNHNA afMUHUCTPaTUBEH aKT
OT KOMMETEHTHMA OpraH A0 3asBUTENs ca 3a CMETKA Ha 3asBUTeNs.

14/ B cnyvaute korato ycnyrata ce sasesBa npeg obwwHa Cmsgoso, B
Ka4ecTtBoto ¥ Ha agMUHUCTpaTUBeH opraH, KOWTO y4yacTBa B KOMMMEKCHO
aAMWHUCTpaTUBHO oGCnyxBaHe, Ce noaasa 3asBReHUe ChrnacHo npumepeH obpasel,
KarTo B 3asBNeHMETO ce NoCovBaT:

v’ HauMeHoBaHWeTo Ha aAMUHUCTpaTMBHATA ycCryra W oOpraHbT, KOWTO e
KOMNETeHTeH Aa u3nane aAMUHUCTPATUBHUA aKT;

v wHpopMauusTa 1 pfokasaTencreeHuTe cpeactea, kouto Tpsibea ga Gwaar
OCUrypeHU 1 U3npaTeHu 0 KOMNEeTEHTHUS opras;

v' Ha4UHBT, NO KOWTO Aa 6bae nonyyeH uHanempyanHusT aAMUHUCTpaTUBEH aKT.
/5! Mpu nopasaxe Ha 3aseneHueTo no an. 3 3asBUTENAT 3annawya Ha obwnHa

CmAn0BO chLoTBeTHaTa Takca, ako TakaBa Ce u3MCKBA 3a ocurypssaHe Ha
UHMOpMaLmsaTa u foka3aTencreeHuTe cpeacrsa.
16/ KbMm 3asBneHveTo no an. 3 ce npvnarar:
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Bvmpewnru npasuna 3a opaanu3ayusi Ha adMuHucmpamueHomo obcryxeaHe
8 obwjuHa Cmsdoeo

v NONbIHEHO 3asBlieHWe 3a CbOTBETHAaTa ycnyra A0 KOMMETeHTHUS opraH no

yTBbpAEH OT Hero obpasely;

v vHdOpMauus unu [OKYMEHTW, M3UCKBAHW OT KOMNETEHTHWA opraH 3a

U3BbpLUBaHe Ha ycnyrarta, ako TakMBa Ce U3WCKBaT;

v/ BOKYMEHT 3a nnaTeHa Takca, ako Takasa Ce u3unckea.

/71 B npoussoacteoTo no an.3 obuwmHa CMspoBO He ocurypsisa cnyxebHo
WHpopMaLMA U [OKa3aTencTBeHW CPEeACTBa OT APYrM aaMWHUCTPATUMBHW OpraHw,
HeoOxoAuM¥ Ha  KOMMETEeHTHUA  OpraH, KOMTO uM3faBa  WMHAVBMAYaINHWS
aAMUHUCTPaTMBEH akKT.

/8/ B nponssoacTtBOTO NO an.3 obwmHa Cmanoso:

v' 06pasyBa npousBoACTBOTO, KaTO NPOBEPSIBA HANIMHMETO Ha NPUNOXKEHUSTA;

v U3roTBs WHGOpPMaUMSTA U A0Kas3aTencTBeHUTe CpeacTBa OT HerosaTa
KOMMNETEeHTHOCT, KouTo TpsbBa pa Obpar ocurypeHu W manpateHu Ao
KOMNEeTEHTHWS opraH B CPOKOBETE 3a W3BbpLUBAHE Ha 3asBeHaTta
aAMUHUCTpaTuUBHa ycnyra;

v u3npawa npenuckata A0 KOMNETEHTHUR oOpraH, Kato ro uHdopmupa 3a
MOCOYEeHVUA OT 3afBUTENs HadvwH 3a nonydYasaHe Ha WHAUBUMAYaNHUA
aAMMUHUCTPaTMBEH aKT, MOLLEHCKUTE pa3xOAu 3a uanpallaHe Ha npenuckara ca
3a cMeTKa Ha obwmHa Cmsa0Bo.

/91 CpokbT 3a npousHacsiHe OT KOMMETEHTHWSI OpraH 3anoyea Aa Teye ot
AaTtaTa Ha nony4YasaHe Ha npenuckara oT aagMUHUCTPATUBHUS OpraH, KOWTO y4acTsa B
NPOW3BOACTBOTO.

PA3OERN IV
MHOOPMALUUA 3A YCITYTUTE

Un.14. /1/. OBwwmHcka aamuHucTpaums CMsaoBO ocurypsiBa MHdOpMaums 3a
“3BbLpWBaHATE aAMWHUCTPaTUBHM  YCRyrM, 3a peja W opraHusauusita 3a
NPEAOCTaBAHETO MM, 3a BCUYKN OCUIYPEHM HaYMHW 3a TAXHOTO NnaujaHe, KakTo v 3a
U3BLPLUBAHOTO KOMMNMEKCHO aAMUHUCTPaTMBHO ODCnyXBaHe KaTo cbaencTsa Ha
noTpebutenure CbrnacHo Yn 4n. 28 oT AGMUMHUCTPATUBHONPOLIECYaNHUSA KOAEKC.

12]. MHdhopmaLmaTa 3a agMUHUCTPaTUBHOTO oBcnyxsaHe cneasa aa 6bae:

v’ sicHa, TouHa, AocToBepHa, obLyopasbupaema, cucTemaTmavpaHa U NbnHa:
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Bvmpewnu npasuna 3a opeaHu3ayus Ha adMuHucmpamusHomo obcryxsare
e obwuHa Cmadoeo

v' ROCTbIHa 32 XOpa C yBPeXaaHWs;
v' 6e3 abpeBuarypu, CokpaLeHWs u npenpartku.
/3/. UHdbopmMauma 3a npeaocTaBsHUTE OT obumHa CmagoBso ycnyr Moxe pa
6bae nonyuena:
- NmuHo B LlenTbp 3a ycnyrn U uHdopMaums Ha rpaxaaHuTe: rp. CmsigoBo
9820, nn."KHsa bopuc I Ne 2, B crpagara Ha obwmHa Cmagoso.
- no TenedoH 3a Bpb3ka: 05351/2033, 05351/28-08;

- cpaxc: 05351/2226;

- MO enexkTpoHHa nowa — obshtina_smiadovo@abv.bg ;

- WHrepHer appec Ha obwmHa Cmsposo B pasgen ,AnMUHUCTPaTUBHW
ycnyrn®: http://smyadovo.bg/node/374/:
/4]. OBpa3un Ha 3asBneHus u CTaHAapTW 3a npeaocTaBsiHe Ha /KomnnekcHw/
GAMUHUCTPATUBHN U TEXHWUYECKW YCNYrv Ca Ha pasnonoXeHue:
- . Cmsagoso 9820, nn.“KHsa Bopuc I Ne 2, B crpagata Ha ob6umHa
Cmsagoso.
- Ha WHTepHeT cCTpaHuuyata Ha obwwHaTta B pas.qen‘ +ABMUHUCTPATUBHM

ycnyru® — http://smyadovo.bg/node/374
- B AMUHUCTPaTUBHMSA perucTop- http://iisda.government.bg/adm

services/services/from municipality _administrations, nog cboTBETHUS

LWNBP M HaMMeHoBaHWe Ha ycnyrara;

Un. 15. 11/. OBwwmHcka aAMyHUCTpaumua CMSL0BO OCUTYpsiBa 3afbiKUTENHa
WHGOPMaLMA OTHOCHO dyHKLMUTE W OpraHusauusita Ha paboTtata cu BbB Bpb3ka C
aAMUHUCTPaTMBHOTO oGCnyXBaHe, KaTto s nyGrukysa Ha uHTepHeT cTpaHuyara Ha
obuwuHara http://www. smyadovo.bg/.

12/. 3apbrkurenHara MHOpMaLms cbabpXa:
TOYHO HauMeHoBaHVe Ha afMUHUCTPaLUATA;
CTpyKkTypa,

cepanuiie un appec;

AaHHW 3a KOPECMOHAEHLNS;

paboTHO Bpeme Ha aaMUHUCTPaUMATa;

AN N N NN

paboTHo Bpeme Ha LUeHTup 3a ycnyrn u WHGOPMaLMs Ha rpaxagaHuTe

OpMYNSpM  Ha  npegnaraHure ycnyru  cbC  craHgaptute  3a
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Bbmpewru npasuna 3a opzarusayus Ha adMuHucmpamueHomo obcryxeaHe
8 obwuHa CmMsd080

apMUHUCTpaTUBHO 0bcnyxBaHe /HopMaTvBHa 6a3a, Cpok, LieHa unu Takea Ha
ycnyra, HeobxoanuMu AOKyMeHTU/;

v’ uHdopMayua 3a HauMHa Ha nnawaHe Ha s3asBeHaTa agMMHWUCTPaTUBHA
ycnyra, kato HacvpyaBa nnawiaHeTo € nnatexHa KapTa Ypes TepMUHANHM
yctpoiictea MOC B cnyyauTe Ha ocurypeHa Bb3MOXHOCT 3a KapToBu
nnawaHus.

v’ uHopMauus 3a peaa 3a nogasaHe Ha NPeANOXeHWA, curHanu u xanéu;

v peawbT, No KOWTO Ce MoAaBaT WckaHWsiTa 3a Aoctbn fo obulecreBeHa
WHGOpMaLms, kakTo u HeobxoguMuTe 3a ToBa dopmynsipu;

v' OCHOBHWTE HOPMaTUBHU aKToBe, CBbp3aHN C AewHocTTa Ha obLmHCcKa
aaMyHucTpaums CmsagoBso;

v’ NpOeKTU Ha HOPMaTVBHU aKToBe.

3. ObuwmHcka agmuHMcTpaums CMRa0BO  ocurypsBa  3agbrkuTenHa

WH(POPMaLMA OTHOCHO BCsika €fiHa OT MpegocTaBsHUTe YCnyru CbrnacHo, KOSTO ce

obsiBsiBa No pefa Ha un. 28, an. 2 ot AMK n B AAMWHUCTPATUBHUA PErucTbP NO un.

61, an. 1 ot 3akoHa 3a aAMUHUCTPaUMATA, KakTo crieasa:

v

v

HaumeHosaHvne Ha agmuHucTpaTtueHata ycnyra n yHukaneH uaeHTucukarop
cbrnacHo Perucrspa Ha ycnyrure.

MpaBHO  ocHoBaHue 3a NPeAOCTaBAHETO Ha  agMUHUCTPAaTMBHAaTa
ycnyra/uapasaHeTo Ha MHAUBUAYaNHUS aAMUHUCTPaTMUBEH aKT.

OpraH, KkoiiTo npegocraes aAMUHUCTpaTUBHara ycnyra/wsaasa UHAMBUAYaNHUS
aaMuMHUcTpaTueeH akt. B cnyvaute Ha BbanaraHe - CnyXutenuire, KouTo
u3faBat UHAMBMAYaNHUA afMUHUCTPaTUBEH akT.

3BeHO 3a apMUHWUCTpaTMBHO obcnyxsaHe, npuemarlo OOKYMEHTUTE U
NPeaocTaBAWo uHpoOpMauus 3a xoga Ha npenuckarta, aapec, agpec Ha
enekTpoHHaTa nowua, TenegoHn 3a Bpbaka, paboTHO Bpeme.

Mpoueaypa no npepocrassiHe Ha agMuUHUCTpaTMBHaTa ycnyra/vsnasaHe Ha
UHAMBUAYaNHUA  aAMUHUCTPATUBEH aKkT, W3UCKBAHUS U HeoBxoaumm
AOKyMeHTW. B cnyuai, 4e foKyMeHT ce uagaea or aAMUHUCTPAaTUBEH OpraH, ce
nocoysa u opraHbT.

O6pasun Ha dopMmynspu, kouto ce nonbnBar 3a npeaoCTaBAHETO Ha
aaMUHUCTpaTmBHaTa ycnyra.

HaunHu Ha 3asBsiBanHe Ha ycnyrara,
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Bvmpewnu npasuna 3a opaanusayus Ha aOMUHUCMPamueHOmMo 06CyxeaHe
6 obwuHa Cmsdoeo

v' WNHdopmauma 3a npepocraesiHe Ha ycnyrata no €NeKTPOHeH NbT. HMBO HAa
NpeaocTaBsHe Ha ycnyrara u UHTePHET aApec, Ha KOWTO Ce NpefocTassi.
v" CpoK Ha aeWicTBYe Ha OKyMeHTa/MHAVBUAYanHWS aAMUHUCTPaTUBEH akT.

<

Takcy nnu ueHu, ocHoBaHKe 3a TAXHOTO ONPefensiHe U HauYUHW Ha nnawjane.

v OpraH, OCblecTBSBalY KOHTPON BbpXy [AEWHOCTTa Ha opraHa no
NpeAoCTaBAHETO Ha ycnyrara.

v’ Pea, BknounTenHo cpokoBe 3a ofxaneaHe Ha AencTBmsATa Ha opraHa no

NPefoCTaBsAHeTO Ha ycnyrarTa.

S

Bb3amoxHocTTa 3a M3BbplLUBaHe Ha KapToOBW nnaiwyaHus.

<

EnekTpoHeH appec 3a npeanoxeHus BLB Bpb3ka C ycnyrara.

v Hauunm Ha nonyyaBsaHe Ha pesynTata oT ycnyrara.

4/ UndopmauusTa no an. 3 ce akTyanusmpa BbB BCUHKM U3TOuHUUM B 7-aHeBeH

CPOK OT HacTbnBaHe Ha BCsika NpomsHa B obcTosTencreara.

51, AxkTyanusaumsTa ce UM3BbLPWBA EHOBPEMEHHO BbB  BCUYKM
WHOPMaLMOHHN CPeACTBA — WHGOPMaLMOHHW Tabna, WHTEpHeT cTpaHuuaTta Ha
obwwuHara, cTaHaapTV 3a aAMUHUCTPATUBHO 0BCnyXBaHe;

/6.  HawmeHoBaHMATa Ha afMUHUCTPATMBHWTE YCMYrM BbE  BCUYKA
WH(OPMALUMOHHN maTepuany, KakTo M BbB BCWYKU ENEeKTPOHHW 6asv aaHHW ce
usnonsear v nonsnBar B CboTBETCTBUE C PercTbpa Ha ycnyruTe.

Yn.16./1/ HaumeHoBaHusiTa Ha agMWMHUCTPaTUBHUTE JCNYyr1 BBbB  BCUYKK
WHGOPMALMOHHU MaTepuani, KakTo M BbB BCWUKM ENEeKTPOHHM 6a3n aaHHU ce
“3nonssar v nonbnear B CbOTBETCTBUE C PervcTbpa Ha ycnyruTe.

/2] Cbc 3anosep kmeTa Ha o6LmHa CMAR0BO Cce onpeaens ANMLKHOCTHO nuye,
KOeTo:

v’ npegocTaes 3a BIMCBaHe B AMMHUCTPaTUBHS PerucTsp, B 3aKOHOYCTaHOBEH
Cpok, BCW4kM npeasuaeHn B Hapepbarta 3a agMMHWUCTPaTUBHWS PErvCTbP
obcrosTencTea u NocneasanuTe NPOMEHU B THX:

v’ OTroBaps 3a [JOCTOBEPHOCTTa W MbNHOTAaTa Ha BLBEXAAHUTE OBCTOSTENCTBA B
AAMVHWACTPaTUBHUSA PErucTbp, KakTo M 3a cnassaHeTo Ha cpokoBeTe 3a
BNUCBaHe;

v OTCTpaHsBa HeCbLOTBETCTBUSITA NPWU NpPOBEpKa, OT CTpaHa Ha cnyxwrenu or

aAMUHUCTpaumsaTa Ha MUHUCTEpckus CbBeT, criopef TEXHWUTE yKasaHus, B
3aKOHOYCTaHOBEH CpOK;
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BvmpewHu npasuna 3a opaaru3sayusi Ha adMUHUCMPaMUEHOMO 06CyX8aHe
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v’ npepoctass  AonbnHUTenHa  WHGopMaLWs Ha  cnyxurtenure  oOT
aaMuHUCTpaumsita Ha MuHUCTepCkM CbBeT, BbB Bpb3Ka CbC 3asBEHU 3a
BMcBaHe oGcTosiTenctsa B AQMUHUCTPaTMBHUA PErncTbp, Korato T Gbae
NoUCKaHa;

v’ 3anBsBa 3a 3anuMuaBaHe afAMUHWUCTPaTUBHA ycnyra ot Peructbpa Ha ycnyrute,
npea cnyxurenure ot agMMHUCTpauusTa Ha MUHUCTepCkU CbBEeT, Korato uma
npaBHO OCHOBaHWe 3a TOBa;

PA3LOEN V
OCHOBHU U3UCKBAHUSI KbM PbKOBOAUTENUTE U CAY)XUTENUTE BbB
BPB3KA C AIMMHUCTPATUBHOTO OBCNY)XBAHE

Un.17. 11/. CuCTOAHWETO Ha agMWHUCTPATUBHOTO obcnyxBaHe ce oTuuTa ypes
WHTerpupanata wuHgpopMaumoHHa cucrema 3a AbpXaBHata agMUHUCTpaUUS
(MUCOA), kosTo nogabpxXa ALMUHUCTPATUBHUA PErucTbp.

/2. 3apbrxeHusTa 3a nonbnsaHe u nybnivkyBaHe Ha AaHHUTE B UACLA ce
BKIIOYBAT B ANBXHOCTHUTE XapaKTepucTUkn n B paboTHUTE nnaHoBe Ha CbOTBETHUTE
cnyxuTenw.

3/. KmMeTbT onpepenst cbC 3anoBes OTTOBOPHUTE CNyXuUTenu, KOUTO nopasar u
obobwasar uHdopMaumsiTa M nonbneat u nybnukysar paHHute B UMCOA B
CbOTBETCTBME C U3NCKBaHUATa Ha HapeaGata 3a agMWMHUCTPATYIBHOTO OBCMYXBaHE.

/4l. Cnyxutenute no an. 3 ortroeapsT 3a AOCTOBEpPHOCTTa Ha BbBeXaaHaTta
WHOopMaLs 1 3a cnasBaHETo Ha CPOKOBETE 33 NOMLABAHE Ha OTYETUTE B MNCLOA.

IS/ KmeTbT onpenensi cuc 3anoses OTroBopHWTE CNY)XUTENW, KOUTO U3BbpLUBAT
NEepuoAndeH aHanus 3a HeobxoauMOCTTa Wunu eeKTUBHOCTTa OT NpuUnaraHeTo Ha
KapToBU NnalaHus, BHeAPSBAHETO M NPUNAraHeTo Ha PasnUYHU HauvMHK 3a nnawade,
VH(OPMUPAHETO 1 HacbpYaBaHETO Ha NOTPeBUTENUTE 32 N3MNON3BAHETO VM.

PA3AEN VI
B3AUMOAEWCTBUE HA CIY)XMTENWUTE NO AOMUHUCTPATUBHO
OBCNY)XBAHE C AUPEKLUIUUTE U 3BEHATA OT AOMUHUCTPALIMATA

17
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Un.18. /1/ Cnyxutenute ot LleHTbp 3a ycnyru u uHpoOpMmaums Ha rpaxaaHvTe
MoraTt Aa M3ucKBaT npeaocTaBsiHe Ha vH(OpMauus W/MnNn BOKYMEHTWU OT ApyruTe
Avpekuun unu 3seHa B obwmHa CMs[oBOo, Korato T8 € HeobxoguMa 3a usBbpLIBaHe
Ha cnpaBKku U NpeaocTaBsHe Ha AOKYMEHTU MNPy aAMUHUCTPATUBHOTO obcnyxBaHe Ha
MSCTO.

12/ 3a HaBpeMeHHOTO 1 NbnHO obe3nevaBaHe ¢ MHDOPMALIMA HA CRYXUTENUTE,
U3BbpLUIBALUM aAMUHUCTPATUBHO OOCnyXBaHe, PBLKOBOAUTENUTE W CAYXWTENUTE B
CTpyKTypHUTe 3BeHa B ObwmHa CMaa0BO ce 3agbmkasar;

1. Aa nopaBaT B TpUAHEBEH CPOK BCUYKM MPOMEHM 3a aKTyanusauusi Ha
WH(OPMaLIMOHHUA MacvB B 3BeHaTa 3a afMUHUCTPaTMBHOTO obcnyxBaHe Ha
CbOTBETHUA CRYXWTEN, N0 KOMNETEHTHOCT;

2. Aa nopnomarar CnyXwTenuTe OT 3BeHaTa 3a afMUHWUCTPATUBHO oBCnyxXBaHe C
PassiCHeHWUs, KOHCyNnTauuM 1 nNpernopbku 3a CPOYHOTO W KaueCcTBEHO
obcnyxsaHe Ha noTpebutenure;

Yn.19. /1/ Cnyxurenute ot LleHTbp 3a ycryrv v mHgopMauua Ha rpaxaaHuTe
npuemMar AOKYMEHTU BbB BPb3Ka C U3Nb/IHEHNE Ha KOMMNEKCHN aaMUHUCTPaTUBHU U
TeXHU4ECKW ycnyrn v npepasar roToBU AOKYMEHTU Ha U3UHECKU U 10puanMYecKu
nuya, opraHusaLmn n Apyr UHCTUTYLK.

12/  Cnyxutenure, onpeaeneHn C pes3oniouus 3a U3NbIHEeHWe Ha
aaMUHUCTpaTMBHAaTa yCnyra ca ANTbXHU:

v' Aa obpaboteaT MaTepuanuTe BegHara cries Mony4aBaHeTo UM W Aa
npepanar pesynrata B HOPMaTUBHO OnpeperieHuss CPoK, pecn. no
pesoniouus;

v' cnej npukniouBaHe Ha 3ajavata Aa CbXpaHsBaT Npenuckute  fo
npeaasaHeTo UM 3a apxuBupaHe, curnacHo 3HAD;

v’ Aa Bpblar He3abaBHO B [AENOBOACTBOTO MOMPELLHO aapecupann unu
nuanpareHun f0 TAX NPEernnckuy;

v’ Aa npepocTassT He3abaBHO 3a pervcTpaLys NPenuckuTe npy NpepasaHeTo
UM OT €[HO CTPYKTYPHO 3BEHO B APYrO;

v Aa npepocTaBAaT He3abaBHO 3a perucTpauvsi HesasBeaeHu npenucku/
KOPeCroHAEHUUS OT OU3NYECKU U IOPUANYECKN ML, HE3ABUCMMO OT TOBA

NO KakbB NbT Ca nonagHanu Npu TaX,
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v

v

Aa He obpaboTBar AOKYMEHTW, KOUTO He ca. PerncTpupaHu, pesonupaHy,
WNnK NbK ca Haco4eHn A0 APYr CNyXUTen OT CbLUOTO 3BeHO, 6e3 uspuyHo aa
ca ynblHOMOLLEHWU OT PECOPHUA WK NPEKUA PbKOBOAUTENT;

3amecrTBawuTe 3afbiokutenHo aa obpaboTtear fOKyMeHTU / perycTpupanv,
pesonupaxu/ Ha/[o 3amecTBaHus Konera;

Aa UHDOPMUPAT NPEKNs CU PBKOBOAUTEN, PECN. Mon3saTens Ha ycnyrarta —
NMCMEHO, 3a NPUYMHUTE, Hanarawm yabikaBaHe Ha CpoKa;

npw oTcbeTBME (OTNYCK, 6oNHMYHK, KOMaHaWPOBKa) Aa npeaaaar paboTHUTe
AOKYMEHTY Ha CBOW 3aMECTHUK, ONpeaeneH OT pbLKOBOAUTENS, KOUTO cneasa
Aa NpoAbIku paboTaTa u cnasv yCTaHOBEHUTE CPOKOBE;

NpY HanyckaHe Ha ANbXHOCTTa Aa npeaaaar C NPOTOKON BCUYKWA AOKYMEHTU
Ha NPeKnUsa CU PbKOBOAUTENT; ‘

Aa npejaeart OKYMEHTUTE 3a eKcneauuus B 4enoBoACTBOTO C:

- TOYeH appec (noweHckn koa, obnact, oblumHa, HaceneHo MSACTO, ynuua,

HOMeEp, TPUTE MMeHa Ha Nony4aTens / HAMMEHOBaHWE Ha YYPEXAEHWUETO);

- C BXOAALWUA HOMep Ha NUCMOTO, Ha KOETO ce oTrosaps,

/3/. PxkoBoauTenuTe Ha CTPYKTYPHM 3BEHA Ca ANbXHMU:

v

v

A@ KOHTpONMpar ABWKEHWETO Ha [OKYMEHTUTE U Ha W3NbLIHEHWETO B
eneKkTpoHHaTa cuctema;

Aa B3eMaT CLOTBETHU MEPKW NPU BCEKWU OTAENEH Clyyait Ha HErNpUKIOYEeHU
B CPOK Mpenucku OT CTpaHa Ha NOAYMHEHUTE UM CRYXXUTENH;

Aa ONPeAEensaT 3aMeCTHUK MO U3NBbIIHEHWe Ha 3aAbIDKEHUSITA Ha CRyxuTen,
KOWTO OTCbCTBA, HE3aBMCUMO OT MPUHMHATa 32 OTCbCTBMETO, KAaKTO U Ha
OHEe3W, KOUTO HanyckaT ANbXHOCTTa; NPW HanyckaHe Ha ANLXHOCTTa Aa
W3MCKBaT OT CRnykuTens npegasaHe C nNPOTOKON Ha cnyxebHara
BOKYMEHTaLMS. |

Un. 20. /1/ Cnea KaTo ce 3aBepar u perucTpupar, AOKyMeHTUTe ce npepaear no

npeaHasHa4yeHue B fAeHA Ha TAXHOTO nony4vasaHe.

12]. KoMnnekcHuTe apMUHUCTPaTUBHU U TEXHUYECKW YCNYTU cheg peructpauus

Ce koMnnekrosar oOT cnykutenute B LleHTbp 33 ycnyrm u uHdopmaums Ha

roaxpaHurte, cnep KkoeTo ce npepocrasaT Ha KmeTa 3a pe3ontouus.

Un. 21. /1/ KmeTbT, 3aMecTHUK KMeToBETE U CeKkpeTapAaT Ha obLuHaTa npernexaar

C.I'IY)Ke6HVITe NPEennucku Haco4eHn KbM TSX U MM pe3onupar B AeHs Ha nony4yaBaHeTo,
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KaTo ' Haco4BaT 40 CbOTBETHUTE AUPEKTOPU Ha AUPEKLUUU UK APYrK CRyXuTenu B
ObLwwmHckaTa agMUHUCTpaLmS .

12/ [OwvpekTopuTe Ha AWPEKUMM Bb3narat ¢ pesonouus mn3paboTBaHETo Ha
cnyxebHuUTe Npenncku Ha NOAYUHEHUTE UM CIYXKUTENU.

13/ Pesonioyusta ce nocrtass BbpxXy AOKyMeHTa WM TpsbBa Aa cbabpxa
W3NbNHUTENS, AaTta Ha pesonupaHe U NoANUC Ha pesonupalyus, a npyu HeobxoaumocT
W 3aaa4arta 1 Cpoka 3a UsnbiHeHue.

Un. 22 /1/. PesonupaHute JROKYMEHTU Ce npepasBar A0 W3NbIHATENuTe.
PaamHoxxaBatr ce wmuHMManHO Heobxogum Opon ek3emnnspu. [loMMeHHOTO
pasnpeaeneHue n ABwkeHUe Ha cnyxebHuUTe Npennuckn 3abImKUTENHO ce oTbenssea
B KHUrara 3a pasHoc Ha ObwuHara.

121 CnyxwvtenuTe, 4O KOUTO Ce OTHACH Pe30nioUUAaTa ca ANbXKHA TOYHO U B CPOK
Aa M3NbNHAT Bb3foXeHara 3agava.

13/ Korato c pesonioumst ca orpefeneHn noseye OT eAuH W3NbhHWUTenw,
OTrOBOPHOCTTA 3a U3NbfHeHWe Ha 3ajadara € Ha BCUYKU NOCOYEeHN B Hes nuua.

14/ Benuky nsnbnHATENY Ha 3afaydum ca ANbXHK 4a U3npaTsaT CTAaHOBULLETO unn
OTroBOpa CU Ha pes3onupallnus B CPOK, KOUTO € He NO- KpaTbKk OT efnH paboTeH feH
npeaun KpamHUA CPoK.

/15/ Korato c peaonioums ca onpefeneHy noseye OT €AVH U3MbAHUTENW Ha
eaHa 3ajava, u3uckesawa efuH OTroBop, OTTOBOPHOCTTAa 3a MW3NbLIHEHWETO Ha
3ajavara e Ha NbpPBUAT NOCOYEH B CbTPYAHUYECTBO C BCUYKW OCTaHaNM, NOCOYEHU B
Hes nuua.

Un. 23. lokymeHTUTE, C KOUTO € U3pa3eHO BOMEU3SBNEHUETO Aa CE& U3BbLPLLK
unu fa ce OTKaxe WU3BbPLUBAHETO Ha aAMUHUCTPATUBHA Yycnyra, ce wu3paeaTr wu
noanucear or Kmeta Ha OOwwmHarta, npu HEroso OTCLCTBME OT YMLAHOMOLLEH
3aM.KMeT, nNpu Hanuume Ha jfenervpaHe Ha npasa No cMucbna Ha 3MCMA ot
onpeaeneHoTo cbe 3anoseaTa Ha KMeTa nuue nnu oT NOCoYeHUTe C HOPMaTMBEH aKT
nuiya.

Un.24. MNMpw npepacrassHe Ha AOKYMEHT 3a NOANMUC, CLLUUST npeaBapuTenHo ce
cbrnacysa C MNpekuss PbLKOBOAUTEN Ha CLOTBETHUS CNYXWUTEn, Kato KbM HEero ce
npunara u uckaneto Hkanbara unu npenuckara, no NOBOA Ha KOUTO € CbCTaBeH.

Un.25. /1/ Wsxopswmte AOKYMEHTM ce npeaaBaT B [AEenNOBOACTBOTO 3a
u3BexaaHe v nonaraHe Ha neyara Ha OBwuHaTta nognncaHu, NPasuHO 0OPMEHN U
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aapecupaHn, OKOMNNEKTOBaHW C ONUCaHWUTE KaTo NPUNOXEHWUS Matepuanu, B TONKOBa
€K3eMNNApK, KONKOTO Ca morydarenuTe, U eanMH eK3eMNNsP 3a apxXMBMPaHe, KOWTO
OCTaBa 3aeAHo C npennckarta, Npy OTroBapALLMA 3a U3MbIHEHWUCTO.

/2/ Cnea nocraesHe Ha NOAMMC M NeYaT BLPXY AOKyMeHTa He moraT aa 6baar
npaBeHn Genexku, 4ONbLAHEHUS UMW U3MEHEHUS.

13/ CnyxwvTenuTe oT 4€NOBOACTBOTO BNUCBAT HaunHa, No KOWTO e npeaocTaBeH
AOKyMeHTa Ha KnueHTa B ek3eMniispa, KOUTo ocTasa B obLyyHaTA.

Un.26. /1/ WUsxopsiumte pokymeHTM ce npepasat B LUeHTop 3a ycnyrm u
WHOPMaLMs Ha rpaxkaaHUTE 3a usnpalyaHe Ha 3asBuTens, cbrnacHo uabpaHua ot
HEero Ha4uH.

12/. foctbnbT A0 0bwiecTBeHa WHOpPMaLWs Ce peanuanpa CbrnacHo yTBbpAEHUTE
~BBTPEWHN npaBuna 3a wu3nbhHeHWe Ha 3akoHa 3a AocTbna Ao obuwecreseHa
uHgopmMaums“ B obumHa Cmsgoso.

PA3AEN VI
OPFAHU3ALIMSA U KOHTPOJT NO U3MBAHEHUETO U ClMA3BAHETO HA
CPOKOBETE

Un. 27. KoHtponHata pemHoct obxBalla sagbrkeHusTa Ha cnyxurenure no
W3NbIHEHWe Ha NocTaBeHuTe 3aa4m B TOYHO onpeaeneHm CpokoBe.

Yn. 28. /1/. KOHTPONLT MO M3nbhHeHue Ha 3afjauMTe ce OCbLECTBABa OT
PBKOBOAUTENS, pe3onvpan AOKyMeHTa, Ha CHeAHUTE HUBA:

1. KwmerT;

2. 3amecTHuk-kmeTOBETE;

3. Cekperap;

4. PukoBOAWTENM Ha 3BeHa - AVPEKTOPU Ha AMPEeKLUM 1 HaYanHULM Ha oTAenu:;

/2]. KoHtpon Moxe ga ce OCblyecTBsiBa U OT cTpaHa Ha noTpebutenute —
PU3NYecKn U opUaMYecKH fmua, nuuHo B LleHTup 3a yenyru u uHgopmauma Ha
FP&KAaHUTE UnK OHNaliH Ha UHTEpHeT cTpaHWLaTa Ha obuwuHara.

Un.29. O6Gekt Ha KOHTPON NO W3NLNHEHMeTO Ha 3ajauuTe U cnassaHe Ha
cpokoBerTe ca:
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v’ 3apjauuTe, NpousTUYaLM OT BCUYKN BXOASILUM LOKYMEHTWU, PerucTpupaHv s

cucremara;

v 3agaunTe, NPoUaTUYaLLM OT pelleHnn Ha OBLLMHCKWA CbBET;

v’ 3apauyuTe, NOCTaBEHM OT NpPeKUTe PLKOBOAUTENN.

Un.30. /1/. CpokoseTe 3a u3nbnHEHUE Ha /KOMNNEKCHW aaMUHUCTPaTUBHU W
TeXHU4Yeckn ycnyrm ca onpeaeneHn B Hapegba 3a onpesensHeTo wm
aAMUHUCTPUPAHETO Ha MECTHUTE TaKCW U LEeHW Ha YCNyrm Ha TepuTopusiTa Ha
obuwmHa Cmsa0Bo.

/2/. CpoKbT 3a OTroBOP Ha NOCTLNWIO UCKaHe Ha rpaxaaHu e cbobpasHo un. 57
oT AlK, ocBeH ako B HOpMaTVBEH aKT € YCTaHOBEH [pyr CPOK.

/3l. Npn Bb3HMKBaHE Ha 0GEKTUBHU OOCTOSTENCTBa, BL3INPENATCTBALM
U3NbNHEHWETO B CPOK, CbLLUMAT MOXe jaa Obae yAbKeH Mo npeueHka Ha
Bb3naralus, KOeTo ce oTpassiBa B AefioBojHaTa cuctema.

/4]. CpokbT 3a uM3nbnHeHWe 3anoyBa Aa Teye OT fAEHS Ha perncTpauus B
AenoBOACTBOTO.

/5]. Beuukn feHoCcTV No AOKYMEHTUTE, OT perucTpaumsTa A0 npeaasaHeTo UM
3a apxuBupaHe, ca CbrnmacHO HacTosilyMTe BbTPEeWwHW npasuna [lpaBunHuka 3a
AOCKYMEHTOOGOpPOT B OOWMHCKaTa aaMuHUCTpaumsi CMsgoso M YCTpoucTBeHus
NpaBUNHUK.

PA3AEN Vill
B3AUMOAENCTBUE C NOTPEBUTENUTE HA YCNYTW.
Un. 31. /1/. ObwmHa CmAgoBO M3BBLPLLIBA /KOMMNEKCHW/ agMNHUCTPATUBHU W

TEXHWU4ECKW ycnyri, kaTto cv B3auMoaencTBa ¢ notpeburenvre upes:

v NU4HO NoaasaHe Ha 3asBneHueluckare, xanba, NpeanoxeHue 1 ap;

v’ YCTHO 3asBsiBaHe, Ypes NoMnbfBaHe Ha NPOTOKON 3a YCTHO 3asBSBaHE,

v' NULEH3NpaH MOLLEHCKN Oneparop;

12]. TincmenuTe 3asBneHus/MCKaHus, xanbu, NpeanoxeHus u ApYrn AOKYMEHTMW,
npuetu ot cnyxurenute B LieHTbp 3a ycnyrv u uHdopMaumsa Ha rpaxaaHute, ce

peructpupar no obwua pea, cbrnacHo WHCTPyKUMS 3a AenosogHaTta AeiHocT B
obwuHa Cmsgoso.

/3/. UckaHusiTa, BHECEHU YCTHO, Ce OTpassBaT B NPOTOKOS, KOUTO Ce noanucea
OT 3asBuTena M OT ANBLXHOCTHOTO NULE, KOETO 0 € CbCTasBuno, crnej KoeTo ce
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peructpupat no obwms pes, cbrnacHo MHCTpykuus 3a aenosogHata [evHOCT B
obwmHa Cwmsapoeo. Mpu obekTvBHA HEBB3MOXHOCT OT CTpaHa Ha 3asBuTens Aa
noanuwIE NpPOTOKONa, TOW Ce nojnucea OT MNOHe ABe ANLXHOCTHM nuvua 3a
YAOCTOBEpsiBaHe UCTUHHOCTTA Ha 3asBNeHneTO.

/4/. [arata Ha 3anoyBaHe Ha nNPOU3BOACTBOTO MO MU3BbpLUBAHE Ha
aAMUHUCTPaTMBHA U TeXHUYeCKa yCryra e aarara Ha NocTbMBAHe Ha 3asaBNeHUeTo B
obuwmHa Cmnagoso.

151. 3assneHusTa/uckaHuaTa, xanbute, npegnoXXeHusiTa U Apyrd AOKYMEHTH,
NoAiafeHn Ypes NULIeH3MpaH NOLLIEHCKU onepaTtop, unu No ApYr TeXHUIECKU Bb3MOXEH
Ha4YMH nNpeawn usTuyaHe Ha fafeH CpPoK, Makap u B U3BbLH paboTHO BpemMe, ce cmaTaT
noganeHn B Cpok. B nocrnegHuns cnyyan cpokoBeTe 3a B3eMaHe Ha pelwleHue oT
alMUHUCTPaTUBHUA OpraH 3anoyear ga ce 6posT oT cneasalwms paboTeH AeH.

/6/. Mpep obwmHa Cmagoso notpebutenuTe Ha aaMUHUCTPATUBHN U TEXHUYECKK
ycrnyru morat Aa ce npeacrasnsBaT C MMCMEHO NbAHOMOLWHO C HOTapuanHa 3asepka
Ha NoanMca W OT APYrM TpaxhaHu W opraHu3auuK, KakTo M Ypes3 ereKTpOHHO
OBnacrsaBaHe crnej ocurypsiBaHe Ha TexHU4ecka Bb3MOXHOCT.

Un.32./1/. BnpoBete agMUHUCTPaTUBHU W TEXHUYECKU YCnyru KU cpokoBeTe 3a
TAXHOTO u3BbLplWBaHe ca onpegeneHn B Hapepba 3a onpepensiHeTo WU
aAMVUHUCTPUPAHETO Ha MECTHUTE TaKCWM U LIeHW Ha ycnyrn u3BbpliBaHu ot oblymHa
CmsagoBo.

/2/. 3annawjaHeTo Ha AbLIMKUMUTE TaKCU U LEHW Ha ycnyru oT notpeburtenure ce
n3BbpLIBA, cbrnacHo Hapeaba 3a onpeaensaHeTo U agMUHUCTPUPAHETO Ha MECTHUTE
TaKCU W LieHW Ha ycnyrv M3sbpLuBaHu oT obuwmHa CmMsaoso.

Un.33. /1/. Npu pabotra c notpebutenn Ha ycnyrn Cnyxurenurte cnassar
HOPMaTUBHUTE W BbTPELIHUTE CTaHfapTu 3a obcnyxsaHe, BbBefeHW B obOwmHa
Cms0B0O ¢ Xaprarta Ha knueHTa u ETnyHus kogexc.

12]. BpemeTo 3a 4akaHe npu nonydasaHe Ha uHgopmaums wnu obpabortsaHe Ha
DOKYMEHTW BbB BpPb3Ka C aAgMWMHUCTpaTUBHOTO oOcnyxsaHe e He-noseve ot 10
MUHYTW. B cnydyan, ye 3a oTaenHu ycrnyru ce Hanara yAb/oKeHO Bpeme 3a 4akaHe,
nopagn TexXHUYeCcKU U3UCKBaHUA Ha NporpaMHUTe NPOAYKTU, C KOUTO ce pabotu unu

Ha 6pos Ha YakawmTe KNUMeHTH, BpEMETO Moxe Aa 6bae yAbIDKEeHO, HO He foseye OT
20 MUHYTW.
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Un. 34. /1/ Bouukn NMUCMEHWM NPEANOXEHWs U curHany, no cmucbna Ha AllK, ce
perucTpupaT B AEnOBOACTBOTO Ha oblumHcka aamuHucTpaums Cmsagoso no obus
pea v CbrnacHo yTebpAeHUTE Npasuna,

12/ AHOHUMHM MpepnoOXeHWs U CUurHanu He ce perucTpupar u no TAX He ce
o6pasyBa agMUHUCTPATMUBHO MPON3BOJACTBO;

13/ NpepnoxeHus U curHanu, noaaaeHn Ao obuHa Cmanoso, KOUTO He ca oT
HeWHaTa KOMNETEeHTHOCT, ce npenpawar B 7 /ceaem/ AHEBEH CPOK OT MOCTLNBAHETO
UM 0O KOMMETEeHTHWUA OpraH, OCBEeH ako MMa AaHHW, Ye BLbMNPOCHLT € OTHeCeH U Ao
Hero. 3a npenpawaHeTo Ha NPeasiokeHUs UM curHanu ce yBeAOMABaT nojarenure
uMm;

/4] PelueHneTo No curHana wunv npeanoxeHWeTo ce B3ema B NUcMeHa dopma
oT kmMeTa Ha obwmHa Cmagoso rno peaa Ha AlK;

/5] KoraTto npeanoXeHWeTo, curHanbT Wnu xanbata He ca yBaxeHu, ce
cvobujaBar cbobpaxeHunTa 3a T0Ba;

16/ MNpepnoxeHns, curHany U xanbu, noaaaeHn no Beye peLleH Bbnpoc, He ce
pasrnexaar, OCBeH ak0 Ca BbB BpPb3ka C M3MbMHEHWe Ha pelweHueTo unm ce
ocHOBaBaT Ha HOBU (hakTu u obBCcToATeNncTBa,

71 MpepnoxeHusTa, curHanuTe wn xanbwute, KOUTO He ce pasrnexaar ce
BPbLAT Ha noparens, karo ce cbobiwasa OCHOBaHWETO 3a TOBa,

/8/ Mpon3BoACTBOTO NO CUrHANM 1 NPEANOXEHNUs ce npekpaTsasa C U3NMbnHeHne
Ha pelleHueTo.

Un.35. BsaumopgencTemeTo ¢ notpebure v oueHkara Ha yaoBneTBopeHocTTa ce
ocbluecTBsBa Mo peja Ha BubTpelwHute npasuna 3a ycnosuata U pepa 3a
ocbluyecTeaBaHe Ha o6paTHa Bpb3ka C noTpedurenuTe Ha aAMUHUCTPATUBHW YCIyrn B

obwmHa Cmsaaoeo.

PA3AEN IX
NPUNArAHE HA KAPTOBMW NNALLAHUA NPU OCBHLUECTBABAHE HA
AOMUHUCTPATUBHOTO OBCNY)XBAHE
Yn. 36 /1/ O6wmHa CmsgoBO ocurypssa Bb3MOXHOCT 3a pasnuyHi HauvHu Ha

nnawjaHe Ha AbMKUMUTE TakCW UK LieHW Ha ycnyrute no 6aHkos v 8 6poi.
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2/ OBwmHa CMSA0BO M3BLPLUBA MEpUOAUYEH aHanus 3a HeobxoaumocTtTa uiunu
eeKTUBHOCTTa OT npunaraHeTo Ha KapToBu nNnawjaHua / No enekTpoHeH NbT, C
nnaTexHa kapTal/, BHeApABaHEeTO M MpUnaraHeTo Ha pasnuyHn Ha4YHW 3a nnaiiaxe,
NHPOPMUPAHETO U HAaCbp4YaBaHETO Ha NoTpebuTenuTe 3a U3NON3BAHETO UM.

13/ Cnyxutenute ot LleHTbp 3a ycnyrn v uHdoOpMauusa Ha rpaxaaHute U Apyru
cnyxutenu, onpeaeneHn cbC 3anosea Ha Kmeta Ha obuHa CMsa0BO M3BbpLuBaT
aHanuMa3 Ha HeoOXxoAMMOCTTa OT nMpunaraHeTo Ha KapToBuY NnaLaHWA Mo KOHKPETHUTe
BUAOBE YCMNyry Ha BCEKU LLECT MeceLa.

/3/ KoHTpON®bT 3a u3BbLpLUBAHE HA Te3n AEVWHOCTU ce ocbliecTBsBa OT KmeTa Ha
obwwmHa Cmsaposo.

/4] MoTtpebuteniTe Ha agMUHUCTPATMBHU YCIyrn ce uHopMUpaT 3a HaunHUTe Ha
nnaw@aHe n ¢ nocraesHe Ha NoAxXoAswM cbobuieHus u ykésaTenHw Tabenu Ha

onpepeneHUTe 3a TOBa MecTa, KakTo U Ha UHTepHeT CTpaHuuya Ha cboTBeTHaTa

agMUHUCTpaLMS.
PA3OEN X
ENEKTPOHHA UAEHTUOUKALIUA U NPEROCTABAHE HA EJNIEKTPOHHU
AOMUHUCTPATUBHU YCNIYTU

UYn.37. /1/ OBbwmHa CmspoBo ocurypsiea nogasaHe v nNonyyasaHe Ha AOKYMEHTHU Mo
€INEeKTPOHEH MbT, KAaKTO U OCbLUECTBABA KOMMMEKCHO agMUHUCTpaTuBHO obcnyxBaHe
Ype3 BbTPEWHW ENEeKTPOHHW aAMUHUCTPaTUBHW yClyru U OBMEeH Ha enekTpOoHHU
OOKyMeHTU ype3 EavHeH TexHWYecku NPOoTOKON, yTBbpAeH OT [bpxaBHa areHuus 3a
€reKTPOHHO ynpasrieHune.

121 O6wwmHa Cmaposo npeocraBs 6e3npensaTcTeeH, NPsK Y NOCTOSIHEH AOCTbIN
Ha nonyyarenute Ha ycnyru, BKNIOYUTENHO Ype3 opuumanHaTa MHTepHET CTpaHmLua u
ype3 EAvHHMA noptan 3a AOCTbLM AO ENEKTPOHHU aAMUHWUCTPATUBHWU ycnyru 4o
cnepHarta nHgopmMaums:

1. HaMmeHoBaHwe;

2. cepanvuie n agpec;

3. agpecM Ha TepuTOpvManHATE 3BeHa, aKO TakMBa Cca YCTaHOBEHW WU ca

pa3nu4yHM OT agpecano T. 2,

25




BbmpewHu npasuna 3a op2aHusayusi Ha adMuHucmpamueHomo obcryxeaHe
6 obwuHa CMs0080

4.paHHN 32 KOPEeCnOHAEHLUUA, BKMOMUTENHO TenedOH, eneKTPOHEeH agpec u

WHTEepHEeT CTpaHuLa C MHTEpPdENnC 3a enNeKTpOHHA KOPECNOHAEHLUS;

5. aKkTyaneH u pencrtsaul TenedoH, Ha KOUTO notpebutensat 6u Morbn Aa

nonyyn uHgopMauus 3a npepoctaBsiHaTa ycnyra, KOHCynTaums U nomoLy 3a

HeobxoaumuTe pencTeus, KouTO TpsibBa Aa npeanpveMe 3a noslyyYaBaHe Ha

ycnyrara;

6. yHuKaneH ngeHtudgukaTop;

7. nHopmaLms 3a opraHa, OCbLLEeCTBSBALL, KOHTPON BbPXY 4EMHOCTTa MY,

8. uHpopmaumna 3a nogasaHe Ha NPEeANOXKEeHUs, CUrHaNM 1 xanéu;

9. nHdopMmaLma 3a pega 3a obxaneaHe Ha AenCTBUATa My 1 HA M3aaBaHUTE OT

Hero akTose;

10. apyra uHcopmMaums, NpeaBUMAEHa B HOPMaTUBEH aKT.

/3] Tlpn npepocraesHe Ha enekTpoHHa agMuHWCTpaTuBHa ycnyra O6LmHa
CMsaoB0 NpeasapuTenHo MHGOPMUPa MonyuaTens Ha ycnyraTa no siceH, pasbupaem
W HeABYCMUCIEH Ha4YNH OTHOCHO:

1. TexHW4YecKUTe CTbMKM NO NPEROCTaBSHETO Ha ycnyrara, TAXHOTO MPaBHO

3Ha4yeHue 1 CpoKa 3a NPeaoCTaBsAHETO ;

2. Bb3MOXHOCTTa U3AAEHVAT aKT Aa GbAe CbxpaHsiBaH B eneKkTpoHHa dopma

oT 06wmHa CMSA0B0 U Ha4MHa 3a 10CTBN 40 HErO;

3. TexHUYecKUTe CPeACTBa 3a YCTaHOBSIBaHE M OTCTpaHsBaHe Ha rpeLLKu npw

BbBeXAaHeTo Ha uHopmauus, npeav aa 6bAaT HanpaBeHW U3SIBNEHUSTA BLB

Bpb3Ka C ycnyrara;

4. eanuymTe, Ypes KOUTO ycryrata Moxe Aa 6bae nonasaHa.

/4] EnNeKTpoHHWUTE afMWUHWUCTPaTWMBHK ycnyru ce NpefocTaBsaT NO [OCTbMEH
HaunH, BKIMOYUTENHO 3a NULa C YBpeXaaHUs.

Yn. 38. /1/ Mpu nopaBaHe Ha 3asBNeHWe 3a eneKTPOHHA aagMUHUCTpaTMBHa
ycnyra, Koraro 3akoH M31CKBa NpoBepKa Ha CaMoNMYHOCTTa Ha 3asiBUTENS, Takasa ce
n3sbpliBa HesabasHo oT obuwmHa CMsg0BO No peaa Ha 3akoHa 3a eneKTpoHHaTa
UAEHTUDMKALMS, KAKTO M N0 APYrN HAYWUHW, YCTAHOBEHU ChC 3aKOH.

/2] 3asBneHve 3a enexkTpPoHHa agMWHUCTPATUBHA yCryra Moxe aa ce nopasa
npes nyGnuYHO AOCTLNEH noTpebuTencku MHTepdeiic, npes3 nporpameH uHTepdeic

Unn No Apyr HA4YMH NpY HanNUYue Ha CbOTBETHA TEXHOMOrMYHa Bb3MOXHOCT.
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/3/ 3a onpepeneHa apMvVHWUCTpPatMBHa Yycrnyra ce ponycka enekTrpoHHO
3asBfiBaHe 4pe3 nonbfBaHe Ha eneKTpoHeH [JOKYMEHT C HeCTpyKTypvpaHo
CbAbPXaHWe 1 uanpawjaHeTo My Ha enekTpoHHara nowa Ha obm+Ha CMSA0BO.

/4] ObwmHa Cmsaa0BO onoBecTABa Ypes oduuymanHaTa Cu UHTEPHeT CTpaHuua
MU 4Ypes eauHHUs nopTan 3a AOCTbM [0 E€NeKTPOHHW aaMUHUCTPaTUBHW yCnyri
oUUManHUAT agpec Ha enekTpoHHa nowja, Ha KOWTO MoraT aga ce uanpawar
€NeKTPOHHW JOKYMEHTH.

UYn. 39. /1/ BpbuBaHeTo Ha €nNeKTPOHHUTE AOKYMEHTM MOXe Aa Ce U3BbpluBsa
ypes usnpawjaHe Ha cbobLieHMe Ha enekTPOHHMA aapec, CbAbLPXKAaLWO UHGOpMaLA
3a u3TernsHe Ha CbCTaBeHUst AOKYMEHT OT uH(OPMauuoHHa cucTema 3a CUrypHo
BpbyBaHe unu ot EauHeH noptan 3a AOCTbMN A0 €NeKTPOHHWTE aAMWUHUCTPaTUBHW
yCnyri, NOAABPXaH OT [ibpxasHa areHums "EnekrpoHHo ynpasnexue"

/2/ BpbuBaHETO Ha JOKYMEHTU NO eNeKTPOHeH NbT ce yAocToBepsisa C konue
OT EeneKTPOHHUSI 3anuc 3a M3npawjaHeTo, CbOTBETHO W3TErNAHETO, CbXpaHeH B
uHOpMaLMoHHa CUCTEMa 3a CUTYPHO BpbuBaHe wiv B EavHeH noprtan 3a AocTsn A0
€NEeKTPOHHUTE aaMUHUCTPaTUBHU YCNyTu.

/3/ BpbuBaHeTO ce yaocToBepsiBa U OT AOCTaBYMUK Ha Kéanmbwumpana ycnyra
3a eneKTpoHHa npenopbyaHa nowa no cmucbria Ha Pernament (EC) Ne 910/2014,
4ypes cucTemMa 3a CUrypHO erlekTPOHHO BpbHBaHe Ha [lbpxasHa areHuus "ENeKTpoHHO
ynpasnexHve"

Un. 40. /1/ EnexkTpoHeH ajpec 3a BpbuBaHe Ha pesynrtar OT enekTpoHHa
aAMUHWUCTPaTUBHa yCnyra € BCeKM ajpec, Ha KOWTO asToMarusnpaHo Moxe aa ce
nanpaTtv cbobeHne cernacHo obuionpuert craHaapT.

12/ EnekTpoHeH aapec Moxe Aa e:

1. agpec Ha enekTpoHHa noula,

2. ajpec B paMKUTe Ha CUCTeMa 3a CUIypHO eNneKTPOHHO BpbyBaHe/cucTema 3a

eneKTpOoHHa npenopbYyaHa nowa;

3. appec Ha nporpameH uHTepdenc, No NPOTOKON, onpeaeneH oT AoCTaByuka

Ha ycnyrara.

Un. 41 /1/ WHTerputeTsT U aBTOPCTBOTO Ha NoAaAeHuTe No enekTpoHeH MbT
N3SIBNEHUA BbB BPb3Ka C €NEeKTPOHHUTE aAMWHUCTPaTUBHU YCNyrn ce ycraHossear
ypes enekTPOHEeH MoANWC NpW Chas3saHe Ha AeicTBawoto B Tasu obnact
3aKOHOAATENCTBO, OCBEH ako CbC 3aKOH € NpeABUAEeHO ApYro.
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2/ 3a non3BaHe Ha eneKTPOHHW aaMWHUCTPaTUBHK YCNyr 4pes MbAHOMOLLIHMK
ynbhHomowwTensT Tpabsa Aa ro osnactv nNo peaa Ha 3akoHa 3a enekTpoHHaTa
naeHTUmKaumA.

AONBAHUTENHN PA3NOPEABU

§1. ,MoTpebuten Ha agMMHUCTPATUBHWU YCNyrn“ € BCEKU rpaxpaHuH wnu
opraHu3auusl, KOMTO 3asBsBaT Wunu nonasaT aaMUHUCTPATUBHWU yCnyrk, noaasar
Xanobu, curHanu, npeanoxeHus n Ap.

§2. ,3anuTBaHe’ e BCAKO MUCKaHe Ha wHgopMmauusa, OTHOCHO CTpyKTypata U
aenHocTTa Ha oblmHeka agMuHucTpaumus CMSAOBO, KakTo U MHdopMaLUa OTHOCHO
KOMMETEHTHOCTTa Ha pa3nuyHUTe aagMUHUCTPaTUBHU CTPYKTYPW.

§3. ,3anuTBaHusa oT 06LY XapakTep’ ca BCUMKM UCKaHWA 3a UH(OPMaLMA, KOUTO He
W3NcKBaT ekcnepTeH OTroBop.

§4. ,CTaHAa@pT 3a Ka4ecTBO Ha aAMWHWUCTPATUBHOTO obcrnyxBeaHe" e yTBbpAEHO
M3VCKBAHE 33 aAMVUHWUCTPaTMBHOTO OBCIyXBaHe Mo pasnuuHu nokasarenu /spemesy,
KauyeCTBEHW, KONUYecTBeHW/, KOeTo CbOTBETHaTa aAMUMHUCTpaLus ce aHraxupa Aa
cnassa.

§5. "HuBO Ha npepocTassHe Ha ycnyrata' e HWMBOTO Ha passvTue, Ha KoeTo cé
NPEAOCTaBAT yCnyruTe No eneKTPOHeH NbT:

1. Hueo 1: UHdopmaumsa — npefoctaBsHe Ha UHgopmaunsa 3a aaMUHUCTPaTUBHK
YCIyrv 10 eNeKTPOHEH MbT, BKIOYMTENHO HauMHU U MeCcTa 3a 3asBsBaHe Ha ycnyrure,
CPOKOBE W TaKcw.

2. HuBo 2; EgHoCTpaHHa KOMyHUKaums — HdopMaLms cbrnacHo aeduHulusTa sa
Hveo 1 w ocurypeH nybnuuyeH OHNaWH AOCTbN A0 WAabNOHNW Ha eneKTPOHHU
dopmynsipw.

3. Hueo 3: [lsycTpaHHa KOMyHMKaLMSA — 3asBsiBaHe W nbnyanaHe Ha ycnyru
W3USNO0 NO enekTPOHeH NbT, BKMIOYWTENHO eneKTPOHHO MojaBaHe Ha AaHHW U
NOKyMeHTW, enekTpoHHa o6paboTtka Ha OopMynsipu U enekTpoHHa nepcoHanHa

naeHTudmKauma Ha notpebutenure.
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4. Hveo 4. UsebpwiBaHe Ha cAenku WNM TpaH3akuuM no ycnyru ot Hueo 3,
BKMIOYBALLW OHNaWH pasnnalyaHe unv ocraska.

NPEXOAHU 1 3AKNMIOMUTENHU PA3NOPEABU

§1. Hacrosilymre npasuna ce yTBbpxaaBar Ha ocHoBaHwe un.1, an.2 ot Hapep6a
3a agMuHUCTpaTMBHOTO obcnyxsaHe, npueta ¢ NMMC 246/13.09.2006 r. n uam.
Bp.105/29.12.2011 r. B cuna ot 15.01.2012 r., nocn. usm. u gon. [B. bp.8 ot 29
AHyapu 2016r., nam. n gon. AB. 6p.61 ot 28 KOnm 2017r.

§2. KoHTpon®bT ¥ ykasaHusTa NO CrnasBaHETO Ha BbLTPEWHUTE npasuna 3a
afAMUHUCTPaTMBHO OOCNy)XBaHe Ce OCbLUEeCTBSIBAT OT cekpeTaps Ha obwwHa
Cmsapos.o.

§3. PrkoBoautenuTe n cnyxurenure ot obumHa CMAA0BO ca ANbXHU Aa nNo3Hasar

u cnasear pasnopeabute Ha HacTosLMTe Npasuna.

§4. 3a HeypepeHuTe B HACTOAWMWTE BbLTPEWHM NpaBuna BLMNPOCU Ce npunarar
pa3snopeabute Ha AlK, 3akoHa 3a agMuHWCTpauusita, 3akoH 3a eneKTPOHHOTO
ynpaeneHue, 3akoH 3a enekTpoHHata uaeHTUdukaums, Hapepbara 3a
aaMUHUCTpPaTMBHOTO obcnyxeaHe, Hapepba 3a agMWHUCTPETUBHUA PErucTbLP,
Hapenba 3a obwure mnsmuckBaHUA KbM WHGOPMAaUWOHHWTE CUCTEMW, pPerucTpute U
€NeKTPOHHUTE aAMUHUCTPaTUBHU ycnyrn, YCTPOMCTBEHUSI NpaBUnHWK Ha obujuHcka
agMuHucTpauma CmsgoBo UM Ap.  HopmatuBHu  pasnopefabu, perynupaiim
aAMUHUCTPaTMBHOTO 0BcnyXBaHe.

§5. Hacroswute npaBuna ce yTBbpXaasaT OT cekpetaps Ha obwuHaTta Ha
ocHoBaHue 4n.1, an.2 ot Hapepbara 3a agMMHUCTpaTUBHOTO obcnyxBaHe.

§6. Hacmoswume npaeuna enuszam e cuna om amama Ha o0obpsieaHemo UM CbC
3anoeed Ha kmema Ha obuwjuHa CMa0060.
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