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Paznen I
IIpenmer u 06xBaT

Yil. Hacrosgmure BBTPEINHM TIpaBWiia 3a OpradM3aldsaTa Ha aIMUHUCTPATUBHOTO
obcmyxkBane B O6mmHa CMAIOBO CITyXaT 3a PErylIupaHe Ha 3BEHATa PU OCHIIECTRSIBAHE HA
Q/IMMHUCTPATUBHOTO OOCHYyXBaHe Ha MOTPEOMTENH, KaKTO H 32 perinaMeHTupase Ha
XdpaKTepa U MociaeI0BaTeIHOCTTA Ha U3BBPLIBAHNATE OT TAX NEHHOCTH.

YUn2. Hacrosunre BBTPELIHM NpaBWiIa Ce NPHIAraT CHPSIMO BCHUKH aJMUHUCTPATHBHH
yeayru, mnpeanaraHd ot OO0muHa CMSITOBO, HE3aBUCHMO OT HayMHA HA TIXHOTO
NpeIOCTaBsIHE.

Pazpen I1

Ipusaumm

7

Ho.3. AIMUHUCTPATUBHOTO 0Ociyxpane B pamkute Ha O6ummHa CMSIOBO ce OCHIIECTBIBA
Ipd CHasBaHe Ha [PUHLHUIATE, yCTAHOBCHH AIMHHHUCTPATHBHONPONECYAIHMS KOJEKC,
3axona 3a ajmunuctpanusra, Hapenba 3a agmunucrpatusaoto obenyxksane, HapenGara 3a
OOMeHa Ha JIOKyMCHTH B aJMHMHMCTpanuara, Hapenbara 3a AIMHHVWCTDATMBHHSA DETHCTBD,
Xaprata Ha KJIWCHTA, KaKTO M BCUYKM JeHCTBAllM HOPMATHBHU aKTOBe B Penyfiuka
bbarapusi, kaTo ce rapanTupa:

1. paBHOIIOCTABEHO OTHOLIEHHE KbM BCHYKH IOTPEOUTENH,

2. ocurypsApaie Ha IbjHa MHQOPMAIMA 3a aKTOBETE, aMHHHCTPATHBHUTE YCIYTH U
JeHCTBUATA, W3MaBaHH W/WIHM W3BBPLUBAHU IIPH OCBHIIECTBSBAHE HA AJAMMHHCTPATHBHOTO
00ci1y)KBane;

3. cp3faBaHe M NOMyJIAPH3UpaHEe HA CTAHAAPTH 3a Ka4eCTBO HA aJIMHHKCTPATHBHOTO
o0ci1yXKBaHe;

4. KOOpPAMHMPAHOCT W B3AHMOACHCTBHE C BCHYKH CTPaHH, 3aHHTEPECOBAHH OT
noNoOpsSBaHe Ha aAMUHHCTPATHBHOTO OOCITyKBAHE;

5. NepHOIMYHO TNPOYYBAHE, H3MEPBaHe M YIpaBleHHWE Ha YIOBIETBOPEHOCTTAa HA
1HOTpeOUTENUTE;

6. (mon. — JIB, 6p. 90 ot 2021 r. , B cuna or 1.04.2022 r.) ocurypsisare Ha paszinusy
(GOpMM M HAYMHM 3a 3a4BIBAHE HA AIMUHHUCTPATUBHH YCIYIH H 34 OCHIIECTBSIBAHE Ha
a/(MUHUCTPATUBHO OOCITY)KBAHE;

7. cnyxebHo cbOMpaHe Ha HH(MOPMALMS U JI0OKA3ATEJICTBEHH CPECTRA;

8. ocurypsBaHe Ha pa3lM4YHM HAYMHHU HA IJIaliaHe HA OBJDKHUMUTE TAaKCH WIH [EHH Ha
yCayrute o OaHKOB W/WITH €/IEKTPOHEH IIBT, C IUIATEKHA KapTa W/MiIn B OpOii.

[Ipoexm ,,Cv30asare Ha MOOeRY 30 ONMUMAIHY AOMUHUCIPAMUGHY CIMPYKMYPU Ha obwunume”, 3a
npedocmagsane Ha be38v3mes0na urnancosa nomow no Onepamugna npozpama ,,Jo6po ynpasnenue .
cvpunancupana om Esponeiickus cvioz upes Eeponeiickus coyuanen ¢hono.
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I's1aBa BTOpa

OPTAHM3ALIUSA HA AIMUHUCTPATUBHOTO OBCJIYKBAHE

Paszmen 1
IleHTHP 32 AAMHHUCTPATHBHO 00C/ayKBaHE

Und. (1).AaMuuucTpatiBHOTO o6CiykBaHne B pamkure Ha OOumna CMmsnoBo ce
OCTBINECTBSIBA UPe3:

e llentsp 3a ammunuctparsao obcnyxksare (LIAO), xo#tTo e 0003HaYEH ¢ yKa3aTelHH
Tabenn Ha OBLArapckd W AHTIMHACKH €3MK, HAXO[MM] Ce Ha faprepa B Crpajara Ha
O6mmucka aamunuctpauus Cmsaoso ¢ agpec: rp. Cmsanoso, mi. ,,Kuas bopuce I Ne 2;

e B llenTbpa 3a aIMUHACTPATUBHO OOCTYKBaHE CE€ U3BBPLIBAT YCIYTH U OT CIIY)KHTEIU
B ,MecTHU AaHbLM M Takcu™. 3BEHOTO ¢ 0003HAueHO € yKazarenHu Tadenu Ha
OBLJITapcKy U aHIJIMICKY e31K.

e [EJeKTpOHHO - 4pe3 HHTEepHET cTpanuuara va Obmunara.

(2) O6mara opranu3anys 10 aAMUHHCTPATHBHO o0CIyskBaHe Ha notpedurenure B O6muHA
CMs110BO € ocblnecTBsiBa ype3 cnyxurtenu B LJAO. ,

Y:1.5. JocTensT 10 LAO U octaHanute cily’>KEOHHATE IOMEHIEHMS, B KOMTO CE€ OCHINCCTBIBA
AAMUHUCTPATUBHOTO OOCITYKBaHE € yJ00€H 1 JICCEH 3a X0pa ¢ YBPE)KAAHUA, Bb3pacTHH X0pa,
X0pa ¢ HamajeHa TOIBIKHOCT M/WIM ChC 3aTPY/HEHMs B IPUIBUKBAHCTO, POAUTEIIH MM
IPUAPYKUTENN HA MAJIKK Jela ¢ JETCKH KOJIMYKH.

Ya. 6. Ciyxutenute B [IAO nmar cnenHute QyHKINAK:

1. npenocraBs uH(opMauus Ha NOTpeOMTENMTEC 3@ M3JABAHUTE aKTOBE H
MpeJOCTABSIHUTE YCNYTHM [IPH OCHIUECTBSIBAHE HA AJMHHHCTPATHBHOTO OOCTy)XBaHe Ha
JOCTBIIEH U pa3OupacM C3UK;

2. OTroBapsi Ha 3aIMTBAHUA OT OOUI XapakTep U HacoYBa BHIPOCUTE MO KOMIIETEHTHOCT
710 3BeHATa B ChOTBETHATA QJIMHHUCTPAIMsA, KAKTO M KBbM JIPYTH aIMUHUCTPATUBHM OPIaHH,
KOMIICTEHTHH 110 ChOTBETHHS BBIPOC;

3. passicHsABA M3HCKBAHMATA, HAa KOMTO TPAOBA Jia OTTOBAPAT 3asBJICHHCTO/MCKAHETO 34
OCHLICCTBSIBAHE HA AJAMUHHCTPATUBHOTO OoOCHIy:KBaHe, xkajbara, NPOTECTHT, CUTHATBT HIIH
IPEATIOKEHUETO, 110 TIPEBAPUTEIHO YCTAHOBEH PEl;

4. npuema 3asBICHUS ¥ MCKaHUs, XKaOU U IPOTECTH, CHIHATM H IPEIJIOKCHHS;

S. mpueMa 3asBICHHS X PETHCTPHpA YCTHH 3alMTBaHMsl 10 3aKOHA 3a IOCTBI JIO
obiecrrena wHGOPMALIUS;

6. mpoepsBa WLIHOTaTa Ha JOKYMEHTAlMATAa IO BCAKO 3asBICHHC/HCKAHE 32
OCBIECTRSIBAHE HA aIMUHUCTPATHBHO OOCIIY’KBAHE IO MPEIBAPHTCIHO U3TOTBEH KOHTPOJIEH
CILUCBK;

7. nara uadopmaiys 3a Xoa Ha paboraTa 110 IpenucKara,

8. OCHIIECTBABA Bpb3KaTa € OCTAaHAINTE 3BEHA OT AAMHHUCTPAUHUATA IO ITOBOJ
OCBINECTBABAHE Ha a/[MIHACTPATHBHO 0OCIYKBAHE;

lpoexm ,, Cv3oasane na MOOCTU 3a ONIMUMATHU AOMUHUCPAMUGHY CIMPYRMYPU Ha obuyunume’”’, 3a
npedocmagsie Ha Hesevivesdna unancosa nomouy no Onepamuena npozpama ,,[lobpo ynpasienue”,
cvipunancupara om Egponeiickus cvioz upes Eeponeiickus coyuanen QoHo.
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9. mpegocTaBs HCKaHWTE JOKYMEHTH, BK/IIOUMTEIHO HM3JAJCHMTE UHIUBHyaJIHHA
aJIMHHUCTPATUBHU aKTOBE U APYI'M JOKYMEHTH, JaHHU U MHGOPMAIIKS, KOUTO ca pe3yJIrar or
OCBINECTBEHO aAMUHUCTPATUBHO 00CTYKBAHE;

10. ochleCTBABA KOHTAKT C [PUEMHHUTE 3a UPECHJIOKEHUSA U CUTHAIM, KOraro ca
Ch3/1aJICHH TAKUBA, KAKTO M ChC 3BEHATA, pabOTENM EKCIEPTHO MO IIPEIUCKUTE, 00pa3yBaHu
10 3adBJICHHs/MCKAHMs 33 OCBUICCTBSIBAHE HA aIMHHUCTPATHBHO OOCIy)XBaHe, M IO
NPEIUCKUTE, 00pa3yBaHy Bb3 OCHOBA HA CHI'HATIH MJIH IIPENIOKEHNUS,

11. pa3scHsiBa HAaYMHA Ha IUTAIaHe, KaTo HachP4aBa INIAIAHETO ¢ IIATEXHA KapTa Ype3
TepmuaHanan  ycerpoiictBa [IOC B cilyyauTe Ha OCHIypeHa BB3MOXKHOCT 3a KapTOBH
M.1a0IaHus;

12. u3npaasBa 1 QYHKIIMUTE Ha [TOCPEIHUK IIpH 3asBsBaHe, 3aIUlalllaHe U I10JiydaBaHe
Ha €JEKTPOHHM aMUHHCTPATHBHH YCIyrd 1o pena Ha Hapenbara 3a oOmiure M3MCKBaHU
KbM MH()OPMAITMOHHUTE CHCTEMH, PETUCTPUTE M eJIEKTPOHHMTE aIMHHUCTPATHBHH yCIIyTH.
Yn.7. (1) Cnyxurenure B [IAO w mpyrure 3BeHa 3a aJAMHHUCTPATHBHO OOCIy)KBaHe
BXOJIUpAT IOJYYCHHUTE 3asBJICHHS, UCKaHHA, XKauOHu, MPOTECTH, CHIHAIM H MPEMIOKEHU B
AnmuuaucrparuHo-uHdopmanuonnara cucremMa (AMC) u ru usmpamar Ha CbOTBETHMTE
KOMIIETEHTHH JUPEKIHY ¥ OTAenu Ha oOmuMHckara aaMuuucrpauus, ype3 Cucremara 3a
esexktponen obmen Ha cpobmenus (CEOC) karo ocbluecTBABA B3aUMOLCHCTBUE MEXKIY
[OCJICHUTE U NOTPEOUTENUTE HA aIMUHUCTPATUBHH YCILYTH. ’

(2) (B cnaa ot 1.04.2022 r.) 3asBjIEHUA/MCKAHUS 3@ OCBIIECTBABAHE HAa aJIMUHUCTPATUBHO
obcayxsane ce nomarat 4pe3 LIAO, KakTo U NpeUIOKEHUs, CUTHAIH, KalIO! U IIPOTECTH.

(3)AMuHYCTpaTHBHUTE OpraHy 00sBsBaT o peja Ha wi. 28, an. 2 ot AlIK Bb3MOXKHOCTTA
Na fpuemar 3asBICHUS/UCKAHNS 32 aIMUHUCTPATUBHO OOCIyKBaHE, U3BHPUIBAHO OT APYTH
JIMUHUCTPATHBHE OPTaHU, KAKTO M OOCTOATENCTBATA 110 YL 4, aJl. 2 ¥ 9. 5.

(5) (B cuaa ot 1.04.2022 r.) 3asBicHUsITA/NCKAaHUATA, CUTHAINTE, IPEAIOKCHAATA, KalOUTe
W IPOTECTHUTE 110 MOBO/ OCHILECTBABAHE HA aAMMHMCTPATUBHO OOCIYKBAHE M NPHJIOKEHHUSTA
KLM TSX MOraT Ja ce IOoJaBaT 10 aAMHHUCTPATHUBHUTE OPraHHd, JIMLATA, OCHIUECTBABALLU
nvonuuad  QYHKIME, ¥ OPraHu3alldHTe, IPefoCTaBsaly OOIISCTBEHN YCIyTd M IO
eJIeKTPOHEH IIBT 10 Pefia Ha 3aKOHA 3a eNEKTPOHHOTO YIPaBICHUE U Hapenbara 3a oOmure
M3UCKBAHHSA KbM  MHQOPMANMOHHHTE  CHCTEMH, PErHCTPHTE M €JIeKTPOHHUTE
a/IMAHACTPATUBHU YCIYTH.

(6)YCTHHTE MCKaHUsl CE BXOJMpAT CJel M3TOTBSIHETO Ha CHOTBETHHS [POTOKOJ, U3TOTBEH
cbrijacHo npumepus obpaserl - npuiaoxkenne Ne 1 or Hapembara 3a aaMMHHCTPATHBHO
00CIY)KBaHE.

(7) 3annaniaHeTo Ha ChbOTBETHUTE TAKCH OT NOTPEOUTENNTE HA aAMUHUCTPATUBHH YCIIYIH BBB
BPBb3KA C U3BBPILIBAHETO UM CC€ OCBINCCTBABA HA I'AIIC “B 6pOI71 HIIK C IJIATCKHA KapTa 4pe3
tepmunanno  yerpodcteo  [IOC.  Ilpu  mpeinocraBgHeTo  Ha  CTaHAapTU3HPaHU
QJIMUHUCTPATUBHU YyCI1yTu, cayxutenute B LIAO u npyrure 3BeHa 3a aJMUHUCTPATHBHO
obcykBare mpuiarat IpoleypuTe 110 IPeJOCTABIHETO UM, BIIMCAHM B AJMUHUCTPATHBHHA
lpoexm ,, Cv30asane Ha MoOenU 3a ONMUMANHY AOMUHUCMPAMUGHY CMPYKMYPU HA obuyunume’”, 3a

npedocmassane Ha e3sv3me30Ha unarcosa nomow no Onepamusta npozpama ,,JJobpo ynpasnerue ",
counancupana om Egponeiickus cvios upes Esponeiickus coyuaneH ¢horo.
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PCTUCTBp, W HM3MOM3BAT OOpa3lMTe HA 3asBICHUS U ITPOTOKOJUTE 32 YCTHO 3asBSBaHE
curiaacHo mpunoxkeHue No 5 u oOpasnuTe Ha W3JaBaHUTE NOKYMEHTH CBHIJIACHO MPHIIOKEHHE
Ne 6 wa Hapenbara 3a aAMHHHCTPaTHBHOTO OOCIIy>KBaHE.

(8) Ilpu mpemocTaBsHETO Ha CTAaHAAPTH3UPAaHW AJIMHUHUCTPATHBHH YCIYIH, CIYKUTEITHUTE B
IJAO m pgpyrute 3BeHa 3a aJMHHUCTPATHUBHO OOCIYXKBaHe NpHIarar IpoUedypUTe IO
[PEJOCTABSHETO MM, BIIMCAaHU B AJIMUHHCTPATUBHUS PETUCTBP, U M3MOJI3BAT 00pa3murTe Ha
3as1BJICHHS ¥ MPOTOKOJMTE 3a YCTHO 3asBsiBaHe cbiuiacHo [Ipunoxenne No 1 u obpasiure Ha
U3 JaBaAHUTE JOKYMEHTHM ChrilacHo Ilpunoxenue Ne 5 Ha Hapenbara 3a aqMUHUCTPATUBHOTO
00CYKBAHE.

(9) Ilpu ochiuecTBIBaHE Ha AJIMHHUCTPATUBHOTO oOCTy)KBaHe, ciayxkurenute B [[AO u
J(PYTUTE 3BEHA 34 QJIMUHUCTPATUBHO OOCIYXBaHE ce MPHIBbPXKAT KbM OOIIUTe CTaHIapTH 3a
Ka4eCcTBO Ha aJIMHHUCTPATUBHOTO oOcnykBaHe cbritacHo [Ipunoxxenue Ne 7 na Hapenbara 3a
a/(MIHHCTPaTHBHOTO OOCIYKBaHE, 4acT OT HACTOSIIMTE ImpaBusa kato [Ipunoxenne No 1.

(10) IIpu BE3MOXHOCT, aIMUHICTPATUBHOTO OOCIY)KBaHE Ce OCHUIECTBABA IPU H3MBIHCHUC
Ha TIPEMOPHYHTENIHUTE CTAHAAPTH 3a KadyeCcTBO HA & MUHHCTPATUBHOTO O00OCIyXBaHe
cvriuacHo [lpwiokenne Ne 8§ na Hapenbara 3a anMHUHHCTPaTWBHOTO OOCHYy)KBaHE, HacT OT
HACTOsIHTE pasuiia kato IIpunoxenue Ne 2.

Ya.7a (B enaa or 1.04.2022 r.) (1) Komynukanuara ¢ noTpeOUTENNTE IPH OCHINCCTBABAHE
A2 (QYHKIHUTE Ha 3BE€HOTO IO wi. 4, al. 2 Ipu NPeJOCTaBsIHETO Ha HHGpOpPMalMs 3a
a/IMHHUCTPATHBHO OOCIIy’)KBaHE M IIPH OCHINECTBABAHETO HAa aJMMHHUCTPATUBHO 00CIy)KBaHE
C¢ M3BLPUIBA MMCMEHO, BKIIFOUUTENHO IO EJIEKTPOHEH IIBT, W YCTHO, BKIIOYHMTEIHO IO
TenedoH.

(2) ApMunpucrpanusaTa € oOsBHIA €NEKTPOHEH aipecu M TenedoHM 3a Bpb3Ka 3a
KOMyHMKaIums Ha cnyxutenure B LIAO ¢ notpeduTenuTte Ha yeOcaiTa Ha OOIIKHHATA.

(3) Opranuzanugra 3a OCBHIIECTBSIBAHE HA KOMYHHKanus ¢ norpeburenure ¢ [AO
W/W/IM 3BEHATA, KOMTO KOHTAKTYBAT C TIX U NPENOCTABIT aIMUHUCTPATMBHO OOCIYXKBaHE, €
orpezenena ¢ HACTOSIIUTE BLTPEIIHM TPaBHJIa 3a AJMUHUCTPATHBHO OOCIy)XBaHe Ha
00LIMHCKA aaMubucTpanust CMsa0BO.

Y. 8. (1) LIAO npenoctaBs U3roTBEHHUS] HHAMBUILYANIEH aAIMUHUCTPATUBEH aKT Ha MACTO.

(2) B cityuait ue 3asBUTENST € MOCOUMI &JIpeC 3a I0JIyYaBane, CbOTBETHUS CiryxuTen Ha [TAO
clle[Ba A W3NPATH 3aSIBEHUS JOKYEMEHT, NAHHU /Wi HHGOpPMAIUs upe3 JUIEH3Upal
TOLIEHCKH OIepaTop KakTO M 10 eXeKTpoHeH IbT cbriacHo Hapenbara 3a ofmmure
W3MCKBAHUA  KbM  HUHPOPMALMOHHMTE  CUCTEMH,  PErHCTPUTE W €JEKTPOHHUTE
aIMHHHCTPATHBHH YCIIYTH.

(3) LIAO wm3rorss o0pasuu Ha 3asBJICHVA/UCKAHUSA, B KOHTO 3asBUTENAT MOXE [a MOCOYH
IPCANOYMTAHNS HAUYUH Ha IIOJy4YaBaHE Ha U3JaJCHHU HHIAMBUAYAJICH aiMHHHCTPATHBEH aKT
10 MpeaxoaHara ajnHes.

(4) TomeHckuTEe pa3xoau 3a U3NpallaHe Ha HWHIXBHAYIHUS aJIMAHUCTpaTuBeH akT oT LJAO
J1O0 3agBUTEIIA Ca 3a CMCTKaA Ha 3asiBUTEIIA.
[poerm ., Cw30asane Ha MOOCU 30 ONMUMATHU AOMUHUCMPAMUSHY CMPYEMYPU Ha 00wuHume ", 3a

npedocmassine a 6e36v3Me30Ha Qurnancoga nomouy no Onepamugna npozpamd ,,/106po ynpasienue ",
cvghunancupana om Eeponeiickus cvio3 upes Eeponeiickua coyuaneH oro.
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(5) (B cnra ot 1.04.2022 r.) 3agBneHus/UCKaHUs 3a OCHIIECTBSIBAHE HA aJIMHHHMCTPATUBHO
oOcnyxeane ce noaarat upes LIAO, KakTo M NpeasoKeHus, CUTHAIM, JKanOu U NPOTECTH.

(6) (B cuma or 1.04.2022 r.) 3asBneHUsITa/UCKAHUATA, CUTHAIMTE, IPEUIOKEHUATA, KAIOUTE
M IPOTECTHUTE 110 IIOBOA OCHIIECTBSIBAHE HA aIMUHUCTPATHBHO OOCIYKBAHE M IIPHIIOKEHUATA
KbM TIX MOTaT ja Ce II0JaBaTr A0 aAMUHWCTpAIUsTa, JHUIara, OCHIIECTBABAIN MyOIUYHA
GYHKIMH, ¥ OpraHH3alMUTe, TIPeIOCTARSIIY OOMIECTBEHH YCIYTH U 10 €JIEKTPOHEH IIBT IO
pena Ha 3aKoHa 3a €NeKTPOHHOTO ympamieHue u Hapenbara 3a oOIIMTE M3UCKBAHUA KBM
UH(MOPMAIIMOHHUTE CUCTEMU, PETUCTPUTE U €JIEKTPOHHUTE aAMUHUCTPATUBHU YCIIYIH.

EnekrpoHHuTe 00pa3yy 3a 3asBsBAHE HA E€JIEKTPOHHU AAMUHUCTPATUBHU YCIYTH ca IO
MO/IeJI, KOHTO € YTBBPAEH OT mpeacelareiis Ha [IppxkaBHa areHnus "EIEKTpOHHO
yIrpaBiieHue".

Y. 8. PeybT 3a perucrpaiids Ha MOJAJECHUTE 3asBICHUS/UCKAHUS, KaJlOH, MPOTECTH,
CUTHAJIM W IPEIJIOKCHAA CC€ OMNpEAcid BbB BBLTPCIIHHUTE IpaBHJIa 3d- OpraHu3auys Ha
Q) IMHHHCTPATHBHOTO OOCIy >KBaHe Ha ChOTBETHATA aIMUHMCTPALIMS.

Yo 8. (1) O6umncka anmuuucTpanus CManoBo € ocurypuiia 1octsi 10 LIAO u Bb3MoKHOCT
3a komynukauust ¢ [JAO B pamkute Ha 00sBeHOTO Pab0oTHOTO BpeMe 3a paboTa ¢ KIHEHTH.

1. HAO —ot 08.00 1. o 17.30 4. 6e3 npexbCBane
2. CIYXHUTelu B ,,MecTHU JaHbiy 1 Takcu — oT 07.30 4. 1o 17.00 4. O6e3 nmpexbeane.

(2) B cbOTBETHUTE 3BEHA 3a aAMHWHMCTPATUBHO OOCIyXXBaHE CE€ yCTaHOBsABA TaKbB pes 3a
[10/13BaHe Ha IIOYMBKHUTE, KOMTO JaBa BB3MOKHOCT Jld C& OCUI'YPH HENPEKHCBAEM PEXUM Ha
pafoTa ¢ moTpeOUTEIUTE HA AAMUHUCTPATUBHA YCIYIH B PAMKHUTE Ha YCTAHOBEHOTO 110 ail. 1
paBoTHO Bpeme, BKIIOYUTENHO 33 [IOJaBaHe HA 3asBJICHHUA/UCKAHNS, 38 [UIAIIaHe Ha Kaca UK
upes [TOC w/wiau 3a mosydaBaHe Ha HMHQPOPMALKA, NAHHM M JOKYMEHTH, B DAMKHTE Ha
o0ssenoTo 3a [JAO paboTno Bpeme.

(3) B cnyyauTe, npu KOMTO B CIy)KeOHHTE IIOMEIUEHMS HMa IOTPeOUTENnH Ha
QJIMUHUCTPATHBHE YCIYrM B Kpas Ha 004BeHOTO pabOTHO BpeMme, CIyXUTENUTE Ha
CLOTBETHOTO 3BEHO IPOABIKABAT paboTa 10 TAXHOTO OOCIyXBaHE, HO HE IIOBEYE OT JBa
ACTPOHOMUYECKH Yaca CJIeJl Kpast Ha 00ABEHOTO PabOTHO BpEME.

(4) PaboTHMAT rpahyK HA CIYKUTEINATE, KOUTO padoTaT B LIAO e yTBBpIeH ChC 3an0BEN HA
Kvmera u e mocraseH B LIAO. PaboTHOTO Bpeme, MEXIYAHEBHUTE W MEXIyCEAMUYHHTE
MOYMBKM Ca CHLOOPa3eHu ¢ M3UCKBAHHUATA HA 3aKOHA 3a JbprkaBHMs ciyxuten u Kogekca na
Tpyda.

Paznmen 11
CnyxeOHO HAYAIO

Yn. 9. CHy)I(HTeHI/ITe, ca UIBLXHU CHY)KeGHO Ha OCHUI'ypsiBaT BCHUYKU H3TABAHH OT TiIX
HOK}/MGHTI/L H€O6XOIH/IMI/I 3a OCBHICCTBABAHOTO OT TAX aIMUHHUCTPATHBHO O6CHy>KBaHe.
lpoexm ,, Cv30asane na Mooenu 3a ONMUMAIHY QOMUHUCMPAIMUGHY CINPYKIMYPU Ha obugurume”, 3a

npedocmassane na be3sv3imesdna dunancosa nomouy no Onepamusia npocpama ,,[Jobpo ynpasnenue ",
cvGhunancupara om Esponeiickus cvioz upez Eeponeiickus coyuanen pono.
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Y. 10. 3BenaTa, OCHILECTBIBANIM 3AMUHHCTPATHBHO 00CIIY)KBaHe, OCHTYPSIBAT MO CITy)ebeH
nLT J0KYMEHTUTE, KOUTO ¢a HeoOXOJUMHU Ha I10TpebuTens Ha aIMUHUCTPATUBHA YCIyra OT
APYTH  AIMHMHUCTpALUH, BKIFOYMTEIHO KaTO BBIPEUIHM EJIEKTPOHHU aIMHUHHCTPATHBHU
YCJIyTH, KOUTO C€ IIPEJIOCTaBAT 10 pella, ycranoseH B Hapegbara 3a o0mure U3UCKBAHKS KBM
UH()OPMALIOHHUTE CUCTEMH, PETUCTPUTE U EJIEKTPOHHUTE aIMUHUCTPATUBHHU YCIYTH.

Ya. 11. B ciny4yawTe NpeABHJCHM B 3aKOH, 3BEHATa, OCHINECTBSBAIIM aAMHHHCTPATHBHO
obcmyxBaHe, cnOMpar CiIyXeOHO HMHpOpPMALUs, TOKYMEHTH M JaHHA OT JAPYTH
A/IMUHUCTPANUY, AAMUHUCTPATUBHYU U/WIM CHICOHM OpraHu, JHIE, KOUTO OCBHIIECTBABAT
1yOIMYHY (PYHKIMHU, 1 OPraHU3alUH, KOUTO IIPEJIOCTABIT OOIECTBEHU YCIYIH.

Ya. 12. O6myHaTa e onpeaesnia CJICIHOTO MOMEIeHe: 3acenaTenHa 3a1a Haxoadia ce Ha
etaxx 2 B crpazata Ha ObumnHcka agMuuaucTpanus CMSI0BO, ¢ aAMHHACTPATMBEH aapec Ip.
Cwvmsposo, mn. ,,Kuas bopme I”Ne2, 3a mpermen ma mHdopmanus upes pasricKaane Ha
OpUTHHAIM MM KomMs Io wi. 26, an. 1, 1. 1 ot 3akona 3a gocThmn 10 0OIecTBEHA
nHpopmanus.

Paszgen IT1

B3aumoaeiicrBue MEKAY A IMHHHCTPATHBHHUTE OPradHH NpH
KOMILJICKCHO a/IMUHHUCTPATHBHO OﬁCﬂy)l(BaHe

Ya. 13. (1) Cayxurenure Ha oOmMHCKaTa agMuHACTpanus Ha OOmuHa CMII0BO
OCBUIECTBABAT KOMIUIEKCHO aJMMHHUCTPaTMBHO o0OCIy)XBaHE Ha DNOTpeOUTENuTE Ha
aJIMAHWCTPATABHE YCIYTH B CIyYaWTe, KOraTo ca HATUIe HEOOXOMMMUTE MPEIIOCTABKY M
KOraro TO He IPOTUBOPEYH Ha JICHCTBAIOTO 3aKOHOAATENCTBO Ha Pemybivka buarapus.

Ya. 14. (1) KoMmIuleKCHOTO aJIMUHUCTPATUBHO 00CHyxBaHe B paMkuTe Ha O0muna CMa1080
ce ppKOBOAHU OT cekpeTaps Ha OOIuHAaTa, OPraHH3Upa Ce U Ce MOAIIOMAra OT CIYKUTEIUTE B
3BeHATa, AHTAXHPAHM ¢  aJMHUHUCTPATUBHO  OO0CIy)XBaHe, KOHUTO  OCBIIECTBABAT
B3aUMOJICHCTBHETO CBC CIYXXKHTEJIUTE OT OCTaHAMTE CTPYKTypHU 3BeHa Ha OOmmHara U
KOMIICTCHTHHUA aAMHHUCTPATUBEH Opra.

2 VickaHuATa, BHECEHM YCTHO, Ce OTpassBaTl B IIPOTOKOJI CBIJIACHO MpHUMEPEH o0paselt
(npunoxenne Ne 1). [TucmeHnoTo nckane ce H3BBpIIBA Che 3asiBlIcHUE. B ciyuait de apyro He
¢ NpeIBHACHO B HOPMATHMBEH akT, oOpasLuTe Ha 3asBICHHS CE YTBBP)KAABAT OT [JIaBHUA
cekperap, CHOTBETHO OT IIOCTOSIHHESI CEKpeTap Ha oTOpaHata B MwuHHCTEpCTBOTO Ha
orOpaHata, MUHHCTbpPA Ha BBHTPEIIHUTE PabOTH WM ONPABOMOIIEHO OT HETO JUTHKHOCTHO
NHIE WK OT CeKpeTapst Ha O0ImuHaTa.

3 UckaHusiTa 32 KOMIUIEKCHO aAMUHUCTPATUBHO OOCTYKBAaHE U NPHJIOKEHHUSITA KM TIX
10 aJIMUHUCTPATHBHMSI OPraH MOTaT Aa ce MOJaBaT Ha MSCTO CHIVIACHO Ul. 5 WO eNEKTPOHEH
O'bT. TULEH3UPaH NOIIEHCKH onepaTop, Gaxe MM 110 Apyr HauuH, ONOBECTEH OT OpraHa Kato
TeXHHUYECKH BB3MOXeH. [loJaBaHeTo Ha NOKYMEHTH IO €JIEKTPOHEH BT Ce H3BLPLIBA 110
pena Ha Hapenfara 3a oOmmuTe H3UCKBaHUS KbM HHGOPMAIHOHHUTE CHCTEMH, PETUCTPUTE K
eJICKTPOHHUTE aJMUHUCTPATUBHY yCIyTH, npuera ¢ Ilocranosnenue No 3 Ha MUHUCTEPCKUS
c¢veeT 0T 2017 r. (JIB, 6p. 50712017 1.).

Hpoerm ,, Cvsdasane na Modeau 3a onnmumManiig adMunuCmpamusny cmpykmypu na obuunume”’, 3q
npedocmassie Ha bessvimesona unarncosa nomow no Onepamuena npoepama ,, Jlobpo ynpasienue ",
cvunancupana om Eeponetickua cvioz upes Egponeiickus coyuanen ouo.
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4 MnauBUAyanHousaT aIMAHACTPATHBECH aKT MOXKE Ja ObJie IOJyUYeH Ha MSICTOTO, KbIETO
€ 3adBEH HJIM Ha MsACTO, ONpEAENeHO ChriaacHo wi. 14, an. 5, Ha MOCodYeH TOueH azpec, B
cilyyaii 4e € 3adBEHO I0JlydaBaHe 4pe3 JHLEH3HpPaH MOIIEHCKH ONEepaTop KakTo U II0
€/IEKTPOHEH IIBT ChIIacHo Hapenbara 3a oOmuTe H3HCKBaHHA KBbM HHOOPMALMOHHUTE
CUCTEMH, PEFHCTPUTE M €JIEKTPOHHUTE aJIMHHUCTPATUBHI YCIYTH.

(5) Ilpu 3agBeHO noOMydaRaHe ype3 JNULEH3UPAH MOIEHCKU OIePaTOp HHAWBUYATHUST
aIMHUHUCTPATUBEH aKT Ce& M3Ipalna:

1. xaro BbTPCHIHA IPENopbyudHa MOMIEHCKA MpaTKa UMW KaTO BBTPEIIHA KypuepcKa
apaTkKa 3a CMETKa Ha 3dsSBUTCIIA (HOHy‘{aTGHﬂ); [[€HATa 3a NOWEHCKAaTa ycJIyra ce 3amiaiga ot
3a4BUTCIIS ITPU TOCTABAHE HaA [IPATKATa,

2.¢ MCXKAYHAPO/JHa NMPEIIOpbYaHa IMOIICHCKA IIpaTKa — ClIen npeirviamnane Ha nexara 3a
NOWECHCKUTE YyCIYTH OT 3a4BHUTCJIA KbM CBOTBETHHS OpraH; HeHara 3a IIOMCHCKaTa yCiyra ce
3aluralma o1 aﬂMI/IHHCTpaTHBHH}I/KOMneTeHTHHH OpraH Ha JIMIOCH3HpPaHHUA TIOIICHCKH
OlepaTop mnpHu 1noJaBaHe Ha NnpartKaTta,

3. IO Jpyr Ha4yMH, KOMTO AaBa rapaHiius 3a JOCTaBIHETO Ha IIpaTKaTa Ha 3asBUTEIs.
6 Illomenckure pasxoau 3a wH3MpallaHe Ha HHIOWBHIYANHHsS aIMAHHCTPATHBEH aKT OT
KOMITETEHTHHS OPTaH JI0 3asiBUTENS Ca 34 CMETKA Ha 3asBUTENS.
(7) HenmocpencTBeHOTO M3BLPIUIBAHE HA KOMIUIEKCHOTO aIMUHHCTPATHBHO OOCIIy)KBaHE U

OTroBOPHOCTTA 3a OpraHHu3HupaHe Ha B3aI/IMO,Z[€I>IICTBI/IeTO C KOMIICTETHHS OpraH C€ HOCH OT
CIIYKUTECI, O KOIOTO € pe30JIMpaHa NpelrucKaTa.

Korato wnckane 3a KOMIUIEKCHO aJIMHHHCTPAaTHBHO OOCIY)KBaHE C€ HU3BBHPIIBA IO
C/ICKTPOHEH BT, YCIIyraTa ce 3asBsiBa Ipel aAMUHUCTPATHBHHUA Oprad mo wi. 14s, an. 1 ot
Hapenbara 3a aaMHHHCTpPATHBHO 0OCIy)XBaHe IO pefia, ycranoseH B Hapenbata 3a obuure
N3HCKBAaHUA KbM PIH(bOpMaHI/IOHHI/ITe CHCTCMU, PETHCTPUTEC u CJICKTPOHHUTEC
AIMUHHCTPATHBHH YCIYyTI'd.

Ya. 15. (1) [pu npenocTaBsiHe Ha aIMUHUCTPATUBHA YC/Iyra B YCJIOBUSTA Ha KOMIUICKCHO
A/MHHUCTPATHBHO ~ OOCTy)XBaHE, CIIY)KUTEJINTE, OCBHINCCTBABAIIA  ATMUHHUCTPATHBHO
obcmyxBaHe, Cly:KeOHO OpraHU3uparT NPENOCTaBAHETO Ha YCIyrarta, KaTo KOOpPAHHHPAT
B3aMMOICHCTBUETO MEIKAY Pa3IMYHMATE CTPYKTYPHH 3BE€Ha Ha OOLIMHCKATa aAMUHHUCTpaLus,
KaKTO M C IPYTH KOMIIETECTHU OPraHHu.

(2) Cnyxwurenure B oOLIMHCKATAa aAMUHUCTPALMA HE MOraT Ja W3MCKBAT IpEAOCTaBsiHE Ha
uiQpopManus Wik JJOKYMEHTH, KOUTO ca HaM4YHK B O0muua CMA0BO HMJIM KOUTO MOTAT Ja
01,J1aT U3UCKAHHU MO CIYKe0eH MBT OT JIPYro yUpekIeHHe. B Te3u ciyuau CiyKHTeTuTe ca
JUILKHE 12 OCUTYPAT CIIy>KeOHO Te3H JOKYMEHTH 3a HEeNTHTe Ha CHOTBETHOTO IIPOU3BOJICTBO.

(3) CruyxurenuTe, OCBINECTBSBAIIM  AAMUHHUCTPATHBHO  OOCIYKBaHe, yBEIOMSBAT
HABPEMEHHO NOTpeOuTeNuTe 32 OCTpaHsIBaHe Ha HeJOCTATLUUTE B 3asBICHUETO B TPU/HEBEH
CPOK OT MOJIyYaBaHe Ha CHOOIEHUETO.

Ipoexkm ,, Cv30a6ane Ha MOOENU 30 ONMUMATHY GOMUHUCHMPAIMUBHY CIMPYKIMYPU HA obwuHume”, 3a
npedocmassite Ha besevimesona unancosa nomow no Onepamusna npozpama ,, Jobpo ynpasienue "
cvpunancupana om Eeponetickus cvios upes Esponetickust coyuanen gouo.
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(4) Cnyxurennte, IpeOCTaBSINM aIMHHHCTPATUBHO 00CIyXBaHE, OCHTYPSBAT 1O CITYKebeH
'bT HOKA3aTeNCTBATA M JIOKA3aTEJCTBEHHTE CPENCTBA OT APYTH aAMUHHUCTPATUBHH OPraHH,
JMLA, KOUTO OCBUICCTBABAT IyONWUHH (DYHKUMH, M OPraHH3al#d, KOMTO IIPEAOCTABST
00OLUECTBEHU  yCIYyrd, KOUTO ca HEoOXONMMH 3a M30aBaHE HA  WHIWBMTYAIHHS
a/(MUHUCTPATHBEH aKT WITM 3a U3BBPILIBAHE HA a[IMUHUCTPATHBHATA YCIyra Ha 3asBUTENSL.

(5) Korato 3a mpetocrapsaneTo Ha aAMUHHCTPATHBHATA yC/yra ¢ HCOOXOMMMO Y4acTHETO Ha
KOMIIETEHTEH  OpraH, TIpenucKkara ce ©3mpama mo peaa  Ha w31 or
AJIMHHECTPaTHBHONPOLECYATHHUS KOLCKC.

HYa. 16. (1) Mckannsra 3a KOMIIEKCHO aIMHHHCTPATHBHO OOCITY)KBaHe M IIPHIIOKCHHSITA
KbM TAX JO aJAMUHHMCTPATHBHUS OPraH MOrar Ja ceé MOAaBaT HA MICTO CBIVIACHO 4i. 7 1o
CIICKTPOHEH IIBT, JMLUEH3UPANl NOLIEHCKH ONepaTop, pakc Hau 1o APYr HA4MH, ONOBECTEH OT
opraHa Karo TeXHHYECKH BBH3MOKeH. IlogaBaneTo Ha NOKYMEHTH IO €NEKTPOHEH OBT Ce
n3BbpLUIBA 110 pesia Ha Hapenbara 3a o0uyTe M3MCKBAHUS KBM HH(OPMALMOHHUTE CHCTEMH,
PETHCTPUTE U €NEKTPOHHUTE aIMHHUCTPATUBHU YyciyrH, npuera ¢ [locranosienne Ne 3 na
Munucrepckus cepBer ot 2017 1. (JIB, 6p. 5 oT 2017 1.).

(2) MupuBuayanHusT aiMUHMCTPATUBEH aKT MOXe a Obae MONyYeH Ha MACTOTO, KBIETO €
3dABEH MM HA MACTO. ONMPEIEICHO ChIJIACHO W14, a5, Ha NI0COYEH ToyeH afpec, B Ciydai
YC € 3asABEHO MOTYyYaBAHE Ype3 JIMLIEH3UPaH IOMIEHCKH ONepaTop KaKTO U [0 eNEKTPOHEH MTHT
chracHo Hapenfara 3a ob1muTe M3MCKBaHUS KbM HHGOPMAIIOHHUTE CHCTEMH, PETHCTPHTE
¥ CIICKTPOHHUTE aIMHUHHACTPATUBHU YCIYTH.

(3)Koraro mpeaocraBsHETO Ha 3asBeHATa aJMHUHUCTpATHBHA YCIyTa IIonaza B I10JETO Ha
KOMIIETETHOCT Ha 3BEHO OT OOLIMHCKATa aAMUHUCTPAIIUS, IOCIEIHOTO W3/1aBa WK OTKa3Ba C

MOTUBUPAHO PpCHICHUEC IIPCAOCTABIHETO HA AAMUHHUCTPATUBHATA YCJIyTra Ha 3adBUTEJIA.

(4) AIMUHUCTPATUBHMS aKkT IO MpeaxoJHaTa ajliHes/ MOTHBHPAHOTO pelleHHe 3a OTKa3 ce
W3Mparnam J0 3agBUTEN CHITIAcHO Wi, 16, aj 2 OT HACTOSAIINUTE BETPIIHI MPABHIIA.

Yn. 17. (1) Chyxurendr, OTrOBOpeH Ha Ipernmckara, odpasyBa MPOU3BOACTBOTO, KATO
IPOBEpPsIBA HATHYUETO HA CICTHUTE PEeKBU3UTH:

1. KOPEKTHO IOIBIHEHO 3adBIEHHE 32 CHOTBETHATA YCIIyTa 10 YTBBPACH 0Opasel;

2. pnrdopmauus MM JOKYMEHTH, H3HCKBAaHH OT KOMIICTCHTHHUS OpraH 3a M3BLPILIBAHE
Ha yciyrara, ako Takuba c€ M3UCKBaT;,

JOKYMEHT 3a IUIaTCHa Takca, ako TaKaBa CC M3MCKBA, OCBEH aKO IIAIIAHETO HE €
HalIpaBEHO 110 EJIEKTPOHEH ITbT.

|8

(2) CnyUTeaAT, OTTOBOPEH HA NPENUCKara, U3roTBI MH(POPMANUATA U AOKA3ATENCTBEHUTE
CpPeICTBA OT HEroBaTa KOMIETEHTHOCT B CPOKOBETE 3a W3AABAHE HA WHAMBUAYAIHMS
a/IMUHUCTPATUBEH aKT U/UJIM 3a U3BBPUIBAHE HA 3asBEHATa aIMHHUCTPATHBHA yCIIyra.

(3) Cyxurenar, OTTOBOPEH 3a NPENUCKATa, g M3Mpama J0 KOMIETEHTHHSA OpraH, KaTo To
WH(OpMHpA 3a TOCOYEHHMS OT 3asgBUTENS HAYMH 3a [OJyYaBaHe Ha HHIHBHIyaTHHS
AJMHUHUCTPATHBEH aKT WM Ha Pe3yJITara OT yCiayrara.

fpoexm ,, Cvz0asane Ha MOOENU 30 ONMUMATHY AOMUHUCHPAMUBHY CMPYKMYPY Ha obuunume ", 3a

npedocmasare Ha 0e36v3Me30Ha Qunancosa nomouy no Onepamuena npozpama ,,J{o6po ynpasnenue
counancupara om Esponetickua cvios upes Egponetickus coyuanen (poHo.
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(4) TlomenckuTe pasxolu 3a M3MpamiaHe Ha HHIMBHMYaNIHUS aJMUHHUCTPATUBCH akT OT
KOMIICTEHTHHS OpraH [0 3asBUTEIIs Ca 3a CMETKA Ha 3aABHTENIA.

Ya. 18. Korato ncxaHe 3a KOMIIEKCHO aJIMHHHCTPATHBHO OOCIYKBAaHE Ce HU3BLPLIBA TIO
€/ICKTPOHEH IIBT, yCIyraTa ce 3asBsiBa Ipel oOIMHATa IO peaa, ycTaHoBeH B Hapenbara 3a
o0IUTe M3MCKBAHMSA KbM HHQOPMAIMOHHMTE CHCTEMH, PETHCTPUTE H eIeKTPOHHHUTE
a/MHHUCTPATUBHH YCIIYTH.

Pazpen 1V
Hudopmanms 3a aAMUHUCTPATUBHOTO 00CAYKBAHE

Y. 19. (1) O6mmra CMA10B0 NOABPKA AKTYATHA, TOYHA U JOCTOBEPHA HH(POPMALIAS
OTHOCHO pella M OpraHu3alusra Ha OCBIUECTBSIBAHOTO aIMUHHCTPATHBHO O00CIYyXBaHE M
IPCIOCTABsHATE aAMUHUCTPATUBHY YCIYTH, BKIIOUHTENHO 34 pefla W OpraHu3amusita, o
KOHTO 00CITy)KBAaHETO C€ OCBIIECTBABA, U ChACHCTBAT HA NOTPEOUTENNTE CHITIACHO Wi, 28 OT
ATIK.

(2) Uadopmariista 3a a AMUHUCTPATUBHOTO 0OCITyKBaHE CJIEBA 14 Obie:

1. sicua u o0mopasbrpaema, bJIHA, TOUHA H JOCTOBEPHA,;

2. NOCTBITHA 32 BCHYKHU MOTPEOUTENH; ,

3. 6e3 abperMaTypH, CLKPAILEHHS U [IPEMPATKH.

(3)O6ummucka axvuuucTpanus CMII0BO OCHIYpsiBa 3a(BIDKUTENHATA HHDOPMALUS 110
uit. 25 or Hapenbara 3a AAMUMHUCTPATUBHHUS PETHUCTHD, mpuera ¢ [locraHorienne Ne 14 wa
MuHuctepckust cbBeT 0T 2016 r., 3a BCIKa €1HA OT TNPENOCTABSIHHUTE YCIYIH, KOSTO Cce
oOsiBsiBa mo pena Ha wi. 28, an. 2 or AIIK u B AqMusuCTpaTuBHUS perucThbp 1o wi. 61, ai. 1
0T 3aKOHa 3a aIMUHUCTPALHITA.

(4) Mudopmanusara 1o npenxopnara anuHes ce oO0sgBgIBa Ha OGHIHMAIHOTO TabNoO HA

obumHara 3a 00gBJIEHuUs, B OPOITYPH, Upe3 pa3siCHEHMS Ha ATBKHOCTHHUTE JIHIA, TIPHEMAIITH
MCKAaHMATA U ce MyOJIUKyBa Ha HHTepPHET CTPAHUIATA Ha oOLHAaTa.

(5) indopmanud no an. 1 ce npeaocTass no AOCThISH HAYKH 3@ BCHUKH NOTpedUTEnuTe, Ha
SICCH 1 0bmIopazbuepaeM €3uk, Oe3 abpeBHATYPH, CHKPAICHUS U PEIPATKH.

6) iupopmanmsara o an. 1 ce akTyanusupa B 7-THEBEPH CPOK OT HACTHIIBAHETO HA IIPOMAHBA
B o0cTOsITENCTBATA.

(7) B cayuamre, xoraro wundopmanuATa BKIIOUBA COOCTBEHH MMEHA, Treorpaf)cky
HAMMEHOBAHMs, KAKTO U APYrd ObArapcku HaMMEHOBAHHsI, KOUTO CE U3IUCBAT HA JATHHUIA,
a/IMUHHCTPATHBHHUAT OpraH OCHUIYpsBa TAXHOTO CHOTBETCTBUE C IpaBHIATA, YTBLPACHHU
cliopes AeUCTBAIOTO 3aKOHOJATENCTRO.

Ya. 20. Mudopmanusra, Bbpxy ykasatenaute tabemu B IIAO u apyrure momemieHus,
Olipelc/ieHd 34 aAMUHUCTPATUBHO OOCIy)XBaHe, U BBPXY OTIHYMUTEIHUTE 3HAIM HAa
CILYXKUTENIMTE Ce MPEACTaBd KaKTo Ha OLJIrapcku, Taka M Ha aHITHICKH €3HK, a IpH
Bb3MOXKHOCT - U Ha ApYT OT oduLManHuTe e3uy Ha Esponeiickus cpro3.

[Ipoexm ,, Cvs0asae 11a MoOenu 3a ORMUMATHY AOMUHUCMIPAMUGHU CIMPYKMYPI HA 0BuuHume ", 3a
npedocmasane Ha bezgvmesona gunancosa nomouy no Onepamusna npozpama »Hobpo ynpaenenue
cvunancupana om Egponetickus cvioz upes Esponeiickus coyuanen ¢hono.
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Ya 21. (1) Ilo oTHOIUEHWE HA NPEJOCTABAHMTE AJMHUHUCTPATUBHH yCiIyry, obliunara
nocoysa B MHGopMamuaTa mo wi. 19, an 1 BBE3MOXKHOCTTa 33 M3BBPUIBAHE HA KapTOBHU
1. 1alaHHK .

(2) llorpebuTenure Ha AIMHHUCTPATHBHH YCIyrd ce uHGOpPMHUpPAT U C IOCTaBAHE Ha
MOJXOMAIA CHOOUICHN U yKa3zaTeHH Tabely Ha ONpEeJeNeHnTe 32 TOBA MECTa, KaKTo U Ha
WHTEPHET CTPaHUIa Ha O0LIMHATA.

Y. 22. Opranuzanusara 1 KOHTPONBT M0 M3NBJICHCHME Ha 3a[b/DKCHUATA IO HaCTOSMS
pas/en ce U3BBLPUIBAT OT CEKpeTaps Ha oO1HAaTA.

Pazgen V
[paBuia 32 M3M0/13BAHE HA JIOTOTO U C/IOIAHA HA IbP/KABHATA AIMHHHCTpANUH

Y. 23. (H)CrnyxuTenure Ha oOIUHCKaTa aIMUHUCTPALUA U3M0N3BaT repba M 3HaMETO Ha
o0luHAaTa, KaKTo | JIOTOTO U CJI0TaHa Ha ChOTBETHATA aIMUHUCTPAIMS ITPH:

1. OTNIMUMTENHATE 3HAIM W/WIA MaTepHATHUTE HOCUTEIH, CBbP3aHK C HAEHTHQUKAIUS
Ha CIIyXKHTENIMTE, KOUTO OCHIICCTBIBAT aIMAHUCTPATUBHO 00CITYKBaHE;

yKkaszaTenHu Tabesu 3a BXOIOBE Ha CrpajuTe; :
HeoHIManHa KOPECIIOHISHIHA K MO3PABUTCIIHH aAPECH;

HaIKUTE, PEKJIAMHUTE B IIPOTOKONHUTE MAaTCPHAH;

HHTEPHET CTPAHHIATA Ha OOIuHATA;

KYTHHTE 32 MHCHHs K KOMCHTapH;

xapTara Ha KJMEHTa,

W3COTBSHE HAa OTJWUYMTENHW 3HALM, CBBP3aHM C H3MBIHEHHETO Ha CiyxeOuure
3QTBJIKEHUS HA CIYKUTENHTE B aAMMHUCTPALUSTA.

I

I'naBa Tpera

B3AMMOJIENCTBUE C IIOTPESUTEJINTE, HEIIPABUTEJICTBEHUTE
OPI'AHM3 ALY HA TPAXKIAHUTE U BUSHECA, I'PAKIAHCKOTO
OBUIECTBO, OMBYJICMAHA H OBIIECTBEHUTE NOCPEJHUIIM O ITOBOJX
HA AJIMUHUCTPATUBHOTO OBCJIYKBAHE

Pasmea 1
VYinpapiaeHue Ha KA4€CTBOTO

Y. 24. (1) (1) AZMHHHCTPaTMBHOTO OOCIyXBaHe B ABPHKABHATA ANMHHUCTPAIHA CC
OCHIIECTBABA [IPH 3aABJDKHTENHO Crla3BaHe OT BCHYKH AIMUHUCTPAIMH Ha OOIIH CTaHAapTH
34 Ka4eCTBO Ha aJAMHHMCTPATHBHOTO OOCTYXKBAHE, KOUTO Ca OIMCAHM MO CHIbPXKAHWE H
CMHCHA B nipritoykeHne No 7, KakTo crie/a:

1. crasgapT 3a eAMHHO HauMeHoBaHue Ha [AO;

2. CTAaHAPT 3a OCHIypsiBaHE HA IOAXOJAIM YCIOBUS M JOCTBIIHOCT 0 M BbHB
cI1yrkeBHITe TOMEIEH s, B KOUTO ¢e OCHIIECTRIBA aIMUHUCTPATUBHO 00CIyKBaHE;

3. craHmapT 3a ykasarenqHu Tabenu 3a MecToHaxoxaeHuero Ha LIAO u ykasarennu

[Ipoexm ,, Cv30a8aHe Ha MOOEIU 3 ONMUMGAHY AOMUNUCMPAMUGIY CPYRMYpU 1Hd obugunume”, 3a
npedocmacsne na besevamesona gunancosa nomow no Onepamusna npo2pama ,Aobpo ynpasnenue ™,
copuuancuparna om Egponetickus cvioz upes Eeponeiickus coyuanen QoHo.
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Tabenn B IAO wume B ciyKeOHHTE MOMELICHHA, B KOHTO ce OCBIIECTBABA
A/IMUHUCTPATUBHOTO O0CIYKBaHe;

4. cTamiapT 3a NO/IbpKaHe Ha akTyanHa uHMOpMALWMs 3a A0CTbIIA JI0 cliyKebHuTe
[OMEIICHHS, B KOUTO C€ OCBILECTBABA A IMHHHCTPATHBHO 0OCITYIKBAHE;

5. CTaHJAPT 32 OCUTYPSBAHE Ha Oe3TIaTHA MHTEpHET BPB3Ka;

6. craHmapr 3a wOeHTUUKANMS  Ha CIYXUTCJIIMUTE, KOHUTO  OCBIIECTBIBAT
aJIMAHUCTPATUBHO 00CITYKBAHE;

7. cranmapT 3a HACHTU(GUKAIMS HA CTYXKHTENUTE B aIMUHMCTPAUHITa IPH BOJEHE HA
Tene(h)OHHM Pa3roBOPH;

8. CTaHaapT 3a CNasBaHE HA NPABMJIA 32 KOMYHUKALAS C norpedurenure;

9. (mom. — 1B, 6p. 90 ot 2021 1., B cuma ot 1.04.2022 I.) CTaHIApT 3a HAYHHA Ha
NIPEIOCTaBsAHE Ha HHGOPMAIMAT OTHOCHO aIMHHHCTPATHBHOTO 00CIyKBaHe, BKIIOYUTEITHO
1o tenedona;(IpunoxenneNe3 or nHacrosmmTe Hpagua) _

10. crangapr 3a mo/urbprkane Ha cucrema "Hait-uecto CPEIAaHu BBIIPOCH U OTroBOpH';

11. crangapr 3a ocurypsisane Ha uHQOpManus 1 00CTy)KBaHE HA aHITTHICKH E3UK;

12. crannapr 3a cpox 3a otroop Ha OTHPABCHH 3aIIMTBAHMs OT OOLI XapakTep:;

13. crammapt 3a Bpeme 3a u3uaksane 3a ofciyxBane;

14. crammapt 3a HamansBane Ha OpOs IIOCEINEHHS HA THIIE IIPH OCBUIECTBIBAHE HA
QIIMUHHCTPATUBHO OOCTY KBaHE; '

15. cTanmapT 3a M3MON3BAaHE HA ONPOCTEHH M JIGCHM 34 MOIIbJIBAHE obpasnu u/nim

(hopmynsipu.

Pasnen I1
BujoBe cpencrsa 3a ochimecTBaABaHEe HA obpaTHa Bpb3Ka

Ya. 26. Hacrosgmmar pasien ypexia BHIOBETe CpeACTBA W METOIU 3a OCBIIECTBABAHE HA
00OpaTHa BpPB3KA, NPUEMAHETO, DPErHCTPHPAHETO, PasnpenesIIHeTO M Pa3IIC)KJIaHeTo Ha
nostyueHaTa MMCMeHa U yCTHA UH(OPMALIKs, CHCTEMATa 3a yBeJOMsABaHE Ha norpeduTenure,
HCTIPABUTCIICTBEHUTE OpPraHU3alMy Ha rpaxianuTe, OHM3HECA ©  OOINECTBEHOCTTA 34
NPENPUETHTE JACHCTBHA B pPE3yNTal Ha MONyYeHATa, aHANM3UpAHA W KOHCYJITHpaHa
HH(OPMAIIHA OT OCHIICCTBEHATA 00PaTHA BPb3KA.

(2) llpaBunara mo an. 1 ce akTyanusupar He3abaBHO IPH BCSIKO M3MEHEHHe Ha HOpMaTHBHATA
ypeada. perynupailla METOIUTE 3a 00paTHa BPB3KA.

Ol0wmuucka aamunucTpalins CMsi0Bo:

1. ch3gmaBa BB3MOIKHOCT 3a 0OpaTHa BpPB3KA OT HOTPEOUTENUTE Upe3 H3MOJ3BAHE U
Ipunarane Ha METOIHU 3a oOpaTHa BPb3Ka;

2. NEPUOIUYHO:
¢ H3CIeNRa M aHATH3HPA PE3yNTaTUTE OT 0OpaTHATA BPB3Ka OT HOTPEOUTENUTE;

¢ YOpamisBa  YIOOBICTBOPEHOCTTA HA INOTPeOHTEIHTE OT KAYeCTBOTO  Ha
aAMHHUCTPATHBHOTO 00C/Iy)KBaHE.

lpoexm ,,Cvzdasane na modenu 3a onmumaniu AOMUHUCTPAMUSH Y CIMPYKIYDU HA obwunume”, 3q
npedocmassne Ha 6e36v3me30na punancosa nomow no Onepamusna npoepama ,,JJo6po ynpasnenue
cvunancupara om Egponetickus cvios upes Esponeiicicus coyuanen ghono.
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(2) ObpaTHaTa Bpb3Ka C€ OCBLIIECTBSIBA YPE3 3aMBJDKUTENHOTO H3MOI3BAHE U MpUIAraHe Ha
CJIeTHUTE METOJIHU:

U3BBPIIBAHE HA AHKETHH ITPOYYBAHHUS;

NPOBEKIane Ha KOHCYITAMU ChC CIIY KUTEIUTE;
H3BBbpPIUBAHE HA HAOIIOAEHUS 110 METO/1a "TaeH KIUEHT
aHaJM3 Ha CUTHAJIHM, IIPEJIIOKEHHS], )KaIOU | MOXBaJIH;
aHaNK3 Ha MeANHHM TyOJIMKAIMH;

(3) Ilo mpenenka Ha oOmuHaTa, oOpaTHaTa BPb3Ka MOXE Ja ObJie OCBINCCTBEHA M upes
CJIEIHUTE METOIM:

—_—

IPOBEXaHE Ha KOHCYJITallMd CbC 3aWHTEPECOBAHM CTpaHH B pPaMKHTE Ha
KOHCYJITaTHBHU OPraHu;

ONMCcaHKe Ha MbTS Ha MOTPeOUTENIs;

IIPOBEKate Ha COTMOJIOTHUECKH MPOYUBAHUS,

OCHTYpsSIBaHEe Ha IIOCTOSIHHA Tesle()OHHA JMHUS 3a BpB3Ka ¢ HOTpeduTtenure B paboTHo
BpeMe upe3 "Topern tenedon";

5. ocHrypsiBaHe Ha ITPUEMHO BpeME 3a TPXAAHU U OpraHM3aiy; ,

6. aHaIM3 Ha BTOPUYHA HH(POpPMAIIHS.

VS I\

Y. 27. lIpenmet na obpatHaTa Bpb3ka € BCiAKa AEHHOCT HA aAMUHMACTpaLUsATa Ha 0OLIMHATA
110 U3BBPLIBAHE HA A/IMUHUCTPATUBHY YCIIYIH, 38BEHA MJIM MTOJI3BAHM OT BCEKM TPaKTaHUH U
OpraHu3anys, Japalia Bb3MOXKHOCT Jia C€ ChCTaBH MHEHHME OTHOCHO JEHHOCTTA U KaueCTBOTO
Ha aMUHUCTPATHRHOTO OOCIYXBaHE M KOMIIETEHTHOCTTAa HAa JBPXKABHUTE CIYXKUTENU U
nMiaTa, paboTellH o TPYAOBO MPAaBOOTHOIIEHHE B AJIMUHUCTPAIMATA.

Yn, 28. llenmute Ha oOcbllecTBIBaHe Ha o0OpaTHa Bpb3KA C  NOTpeOHTENUTE Ha
aJIMHHUACTPATHBHHU yCITyTd B oOHmIMHATA ca NpeanpHeMane Ha JeHCTBHA 3a OTCTpaHsIBaHE Ha
nposiBH  Ha JIOWIO aJIMHHHUCTpHUpaHe, HaMajusgBaHe caaboCTUTE B OpraHM3alusaTa Ha
aJ(MUHHCTPATUBHOTO 0OCIyX)BaHe, Noao0OpsABaHe Ha paboraTta Ha aJMHHHCTPaLMATa H
u3rpaxkiade Ha e(peKTMBHA KOMYHUKAalMOHHA BpB3Ka M OTKPUT JHAIOT MEKAY
HOTPEOUTEIIUTE ¥ aIMUHUCTPALUATA.

Ya. 29. CexperapsT Ha OOWMHATA WM YITBIHOMOMIEHO JIMIE OT aJIMUHUCTpalMsiTa
WH(pOpMHpa 3a U3NOJ3BAaHHUTE CpelcTBA 3a oOparHAa BpB3KA C IOTPEOUTENUTE upe3
nyOnuKyBane Ha WHGOpMaysd HAa HHTEpHET crpaHunara Ha OOIMWHATA WIKH CHOOINABAHE B
apyra ¢opma (aHKeTHM KapTH, QopMmynsp 3a TojaBaHe Ha CHTHAIH, Opommypy,
rHpopMamoHHO TadI0, IyONUKaIHK B CPeICTBATa 38 MACOBO OCBEIOMABAHE U JIP.).

Y. 30. JocTonsT A0 HHGOpMANMATA 33 OCHLICCTBIBAHE Ha 00OpaTHA BPB3KA U U3MOJI3BAHETO
i pa3JIMIHATE BHI0BE CPEACTBa 3a 00paTHa Bpb3Ka € Oe3IIaTeH.

Ya. 31. (1) ObmuuaTa cb3iaBa M IpeaocTaBs UHOpMAIUs 3a HM3IMOI3BAHUTE HAYHHU 34
oOpaTHa Bpb3Ka OT OTPeOUTEIUTE.

Ipoexm ,, Cv3dasane na MoOOTU 3¢ ONMUNQIHY GOMUHUCMPAMUGHY CIPYRMYypu na obugunume”, 3a
npedocmagsne Ha be3sv3mes0Ha Qurancoga nomow no Onepamusra npocpuma ,,/lobpo ynpasienue ",
cvunarcupana om Eeponelickus cvios ypes Egponetickus coyuanen Qono.
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LOBPO ¥R ABAEMNE

(2) ObpaTtHata BpB3Ka Ce OCBIUIECTBSIBA Upe3 CHOMpAHE W aHATU3 HA UPEIJIOKEHUS, CUTHAIH,
NOXBaJIK, OIUIAKBaHUS U AP.

(3) CpenctBara 3a OCBLIECTBSBaHE Ha OOpaTHAa BPB3Ka Ca AHKETH, KYTHH 3a MHEHHS U
KOMEHTapH, Ch3lafieHaTa M oO0siBeHa mponenypa 3a padora ¢ NPEIIOKCHUS W CHIHAIIM,
TenedOHH, HHTEPHET, ¥ JP.

(4) CpencraTa 3a OCBINECTBABaHE Ha OOpaTHA BPB3Ka Ce W3IOJN3BAT K 3a M3MEPBaHe Ha
y/lOBJIETBOPEHOCTTA Ha NOTPEOUTENINTE OT IIPEOCTABSIHUTE aIMUHUCTPATHBHHU YCIIYTH.

(5) Ilpoy4yBaneTo u M3MEPBAHETO Ha Y/IOBJIETBOPEHOCTTa HA NOTPEOHTENUTE Ce MU3BLPIIBA
JBa BT TOAUUIHO.

(6) B pesyirar Ha nosdydeHara, aHaJlU3upaHata U KOHCYJITHpaHaTa HH(GOpMALUS OT
oOparHaTa Bpb3Ka U OT M3MEPBAHETO Ha YJIOBIECTBOPEHOCTTA CC MPEAIpHEMAar IeHCTBYS 3a
nonoOpsiBaHEe Ha aAMMHMCTPATHBHOTO oOciykBaHe. lloTpeOuTenuTe, HENpPAaBUTECICTBEHUTE
OpraHu3alvy Ha TPXKNAHUTE U OH3HEca M OOLIECTBEHOCTTA Ce YBEJOMSIBAT 3a MPEANPUETUTE
JICHCTBHA U 32 Pe3yNTATHTE OT TAX.

(7) OGmMHaTa NoIbPKA MOCTOSHEH OTKPHT TUAJIOT C OTPEOUTENHTE HA aIMUHHCTPATHBHH
YCIIYTH, ¢ HENPABUTEJICTBEHH OPraHM3allMd Ha IpaXJaHuTe U Ou3Heca W ¢ IPaXKAAHCKOTO
o0LIecTBO, B KOHTO C€ B3eMar [IpeJBHJ CTAHOBHUIATA OTHOCHO HOBOBLBEAEHUATA H
citabocTHTE B OpraHu3anyaATa Ha aqMUHHACTPATHBHOTO 00CIY)KBaHE, KAKTO U NPEAIOKEHUATA
30 110J00PABAHETO MY.

Y. 32. O6mrHaTa IpelocTaBs Ha TpaKIaHUTe U OpraHUu3alliuTe CICIHUTE BUAOBE CPEACTBA
3a 0OpaTHa Bpb3Ka:

A. BbTpemnu cpeacTBa 3a odpaTHa Bpb3Ka:
1. TlomeHcka KyTus 3a [IOJAaBAaHE HA MHCHHUS U KOMEHTApH, MIPEJUIOKEHUS, I0Jie3Ha
uHopMalks. OTJIaKBaHMsl, MOXBAJM, Haxosmu ce B [JTAO Ha obmuHa CMI/10BO.
2. Ankerna kapTa 3a 00paTHa Bph3Ka, KosgTO ce Hamupa B LIAO Ha o6muna CMAm0Bo0.

LI

[IpuemHO BpeMe Ha KMeTa U 3aMECTHHK-KMeToBeTe Ha obmmuHa CMsinoso. [lpuemst
Ha TpaX/JaHW W IPE/CTaBUTEIM Ha OPraHU3alWKd B H3CIyUIBAHETO HAa TCXHUTE
IpeANIOKEH U,

Omnucanre Ha TBTA HA TOTPEONTEIA.

AHani3 Ha BTOPUYHA HHpOpMAITHS.

[TpoBex/1aHe Ha KOHCYNTALMK ChC CIIY)KMTEIIUTE U 3aMHTEPECOBAHUTE CTPAHU.

7. IlyOmuuHu OOCHXIAHUS U AUCKYCUU 110 PA3IUUHU TEMH U IPOOJIEMH.

& e

B. BouHmnu cpeacTsa 3a odparna Bpb3Ka:

1. ®opma 3a momaBaHe Ha CHIHANH W/HIA HEPEAHOCTH B HHTEPHET CTpaHWLATa Ha
obmuHaTa — cekuus ,,Enextponnu yenyru” Ha azgpec: http://smyadovo.bg/

2. Enexrtponna noiwa: obshtina_smiadovo(@abv.bg

[Ipoexm ,, Cwv30asane nHa MoOenUu 3a ONMUMANHY AOMUHUCMPAMUGHY CIPYKMYPU Ha obwunume”, 3a
npedocmagsane Ha besgvime30na unarncosa nomou no Onepamusra npozpama ,,Jlobpo ynpasnenue"
copunancupana om Egponeiickus cvio3 upe3 Egponeiickus coyuanen ¢houo.
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o
J.

Enextponna ¢opma Ha AHkeTHa KapTa - cekius »EIexTponny yenyru” Ha ajpec:
obshtina_smiadovo(@abv.bg

4. Tenedorna uenrpana: 05351/20-33

5. Crpatnia Ha 0OIIMHATA B COUMANHUTE MPEIXKH.

6. Mspppuiane Ha HaGmoOAEHHE IO METO/IA ,,TACH KITHEHT .
C. Otymrane, aHAAN3 U NOA0OpeHHe HA AAMHHHCTPATHBHUTE J€HHOCTHTE:
D. Ilposexnane Ha COIMOJIOTHYECKH MPOYIBAHMSL.

1. Jlpa OBTH TOmMIIHO OOIIMHCKA anMuBECTpanusa — CMSI0OBO U3TOTBS AHANU3 U
obo0Ouiene Ha aHKETHH KapTH 3a YIOBICTBOPCHOCTTA HA noTpedurenure ot
aJIMHHUCTPATHBHO 00cayskBane CMsI0BO.

2. Amanus ce M3BBPIIBA U HA CUTHATH, IPEIATOXKEHHS, KATON H TTOX BAIIN.

AHanu3 Ha MeTuiHY nyOIuKalny. '

4. VBenomseaHe Ha LOTPeGUTENUTE, HEMPABUTEICTBEHUTE OpraHM3allid  Ha
rpaXnaHuTe M OH3HEca, M OOIMIECTBEHOCTTA 3a NpeANPHUETHTE NeHCTBHS M 3a
pesylITatute 0T TIX  OTHOCHO  CBCTOSHHETO W MOA0OpsiBaHETO0  Ha
AIMUHUCTPATHBHOTO O0CITYXKBAHE.

(O8]

Yn. 33. (1) Berpemmnte cpencrra - Ilomenckara KYTHs, KakTO W AHKeTHaTa Kapra ca
AOCTBIIHK 33 TpaxKaaHuTe U oprauusauuure B [IAO, oGo3nauen ¢ ykaszaTenuu Tabenu Ha
Obarapeku B crpagara na O6umuara Ha aapec: rp. Cmanoso, . ,,Kuss bopuc I No2.

(2) locTeI®T /10 BETPENIHUTE CpeCTBa 3a oOpaTHa BPB3Ka 3a TPpaXJaHUTE U OpraHU3alluTe

¢ OCHIYpEH B paMKHMTC Ha pabOTHOTO BpeMe 3a paboTa ¢ MOTPeGHTENUTE HA OONIMHATA B
LAO.

Ya. 34. Beriuure cpenctsa 3a obpaTHa Bpb3ka — B UHTEPHET CTpaHHNaTa Ha oOIMHaTA ce
noaabpia ,,Popma 3a noJapaHe Ha CUTHAIM U e1eKTpoHHa GopMa Ha ,,AHkeTHa Kaprta”’ B
pasnen ..ENekTpoHHM yenyru”, a elleKTpoHHA [oma u TenedoH ce HaMHUpaT B HavalHara
MHTEPHET CTPaHUIA Ha OOLIMHATA.

Yo 35. OtunraHero, anamM3bT Ha MOJNy4eHara WHPOPMALMATA ¥ YBEIOMSBAHETO HA
MOTPEOUTENUTE, HEMPABUTEICTBEHHTE OpraHM3allMd  Ha [paXIaHATe U OH3HECA N
0OLIECTBEHOCTTA IEPUOAMYHO CE OrjIacsiBaT Ha HUHTEpHET cTpannua Ha OOmuaa CMsa10BO.
OTroBopHHTE CIIY)XHUTEJIH, KOWUTO IOAABAaT U 060OIABAT HH(pOpManusTa, NOINBIBAT U
nyOIMKYBaT JaHHATE B CHCTEMATA, CE OIPEIENAT ChC 3AM0BE Ha KMETA.

Paszgen 1

Perucrpupane na moay4enara madopmamms. Oprann na KOHTPOJI I10 IPeA0CTABeHATA
HHpoOpMATHSA

Ya. 36. (1) IMucvmenara nHdoOpMAaIus, MPeIOCTABEHA Ype3 BBTPEUIHUTE U BLHIIHUTE
cpe/icTra 3a obparHa Bph3ka — DopMa 3a [10/1aBaHe Ha CHTHANH, eIeKTPOHHA MOMIA 1 roperig
renedon ce peructpupat B AVIC Ha O6mumuara.

lpoexm ,, Cvzdacane na viodenu 3a onmuvanny AOMUNUCIPAMUSHU CIMPYKMYPU HA 0OuHume”. 3a
NpeduCmasane Ha He36vb3IMe30Ha PuUHAHCOBa NOMOWY O Onepamusna npocpava ,,[{o6po ynpasaenue ",
cvpunancupana om Egponeiicius cvio3 upes Esponeiickus coyuanen hono.
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EBPOMENCKY LIOBPO YO ABAEHUIAE

(2) Ycrnara uHdopMarys, NpeaocTapeHa 4pe3 BEHIIHOTO CPEeICTBO 3a 00paTHA BPL3KA —
Tenedon uik Ha macto B L{AO ce nomsia B IpoToKol, Ha ocHoBanme wi. 29, an. 5 ot ATIK,
KoeTo ce peructpupa B AUC.

(3) [lBa meTH MeceuHO KOMHMCH, Ha3HAYEHa ChC 3amoBeq Ha Kmera ma obmumara orBaps
KYTHHTC 38 MHEHHMS W NPENIOXKEHMs OT TpaxaaHute, Haxonsmm ce B IIAO u chcraps
IPOTOKOJL, ¢ KOUTO CE PErMCTPUPAT IOCTHIMITUTE aHKETHH KAPTH B THX.

(4) Tlpennoxkenuara u CurHaiuTe, MOJALCHA 0 KMETa Ha OOLIMHATA, CE PA3JIEKIAT MO
pcaa Ha AIMUHUCTPATUBHOTIPOLIECYANHMS KOLEKC.

Ya. 37. (1) Konrpon no mpenocraseHata 4pes I[OIMEHCKATa KyTHS M aHKETHH KapTu
HH(pOPMANKA Ce OChIIECTBABA OT ciuysxuten Ha [[AO, koliTo npesasa momydeHata mucMena
vH(pOpMaIMs 3a pErUCTPUpPAHE B ICIOBOAHATA cucTeMa Ha OOIIMHATA.

(2) Kontpombr 1o an.l BKIIOYBa NMpOBEpPKa HA ChABPKAHMETO HaA IlomIeHckaTa KyTus,
[peryes 3a HoCThIuIa HHOPMAlUs ¥ CHOUpaHe HA MONBIHEHUTE AHKETHH KapTH.

Y. 38. (1) Kontpon no npeoctapenaTa upes popMa 3a M0/aBaHe HA CUTHAIM U eJIeKTPOHHA
dopma Ha ,AuxerHa kapra’ B pasmen ,,ENeKTPOHHM YCHyrH®, €IeKTPOHHA IOl
nipopmanus ce ochIecTBIBa oT cayxuten Ha IJAO, koifTo mpoBepsBa MmOCTbIUIATA
uidopmanys U npeaasa chlnara 3a perucrpupane 8 AUC,

(2) Kontpomst 1o an. 1 primousa crbupanero Ha mocTbImnaTa MHGOpPMallKs, IPeIOCTABCHA
upe3 Enextponnure dopmynsapu u EjleKTpoHHA MOINA, H pa3neyaTBaHETO U Ha XapTHEH
HOCHTEIL.

Y. 39. (1) Kontpoun no uadopmanus, npejocrapeHa ypes ropei TeleoH ce 0ChIIECTRIRA
OT ceKpeTaps Ha obmuHara, ot ciayxuren B [IIAO u oT nexyped B obimuHara, KORTO 3amucea
“H(OpMalUATa B IPOTOKON ¢hIinacHo ui. 29, an. 5 ot AIIK u ro npeznasa 3a peructpupane B
ANC.

(2) KoHTpoasT no an. 1 BKJIIOYBA NOMBIBAHETO HAa MPOTOKOJI, B KOMTO € 3aliCcaHa OCHOBHATA
Wi(OpMaIlKs, BADUAHTH HA BPH3KA 3a 00paTeH KOHTAKT, OT KOs IlejieBa Ipyna NoTpeOuTeNnd e
HONy4eHo O0akAaHeTo, KakTO M IIpefdaBaHE Ha IIPOTOKOJIA 3a DETHCTPHPAHETO HA
undopmanusra.

Pasnen IV
Cpoxk na konrpos. Cpok Ha perucrpupane Ha uagopManuATa

Y. 40. (1) Cnyxurernst mo wn.37, an.] nmpoBepsiBa CHIBPKAHMETO Ha MONIEHCKATA KYTHS 1
ch0upa MOMBIHEHATE AHKETHM KAPTH IEPYOAMYHO, ABA IILTH MECEYHO - Ha 15-10 U 30-10
9HCII0 OT Mecela.

(2) Cayxurensr no . 38, an. 1 cwbupa HOBaTa HHMOPMALKs, [peocTaBena upes ,, dopma
34 110/1aBaHe Ha CUTHAIN ™ U eJIeKTpoHHa Gopma Ha ,,AHKeTHa KapTa” B pasjen ,,EiekTponHu
yenyru”, EnekTponHa noua nepruoanyHo, HO He HO-MaKO OT BEIHBK CCTMHUHO.

IIpoexm ,,Cv30asare na modenu 3a onmumaniu GOMUHUCIPAMUSHY CMPYKMYpY Ha oGwunume”, 3a
npedocmagsine Ha bessvsmesona Gunancosa nomow no Onepamusna npozpama ,,JJobpo ynpagnenue
evunancupana om Egponeiickus cvio3 upes Egponetickus coyuanen gowo.
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(3) Ciyxurenar mo wr. 39, an. 1 perucrpupa u 3ammcpa B IPOTOKONA UHGOPMALIMSTA,
nojy4yena 4pes ['openure tenedhonn B JeHs Ha 0BaKIaHETO.

Ya. 41. HMndopmauusra, nomyyena 9pe3  pPa3siMYHUTEC KOMYHUKALMOHHHW KaHaiH ce
TIPEACTABA OT CIYKUTENUTE MO Wi. 37, wi. 38 1 . 39 3a peructpupare B8 AUC Ha o6munara

B CPOK HE IIO-KBCHO OT Z1Ba paDOTHU JTHU CIIEI IPUKITIOUBAHE HA paboTaTa UM B CPOKOBETE IO
1. 40,

Paspen V
Pasnpenensine na perucrpupanara undopmanus

Y. 41. (1) B nens Ha permcrpupase, JOKyMEHTSHT, ChIBpKALl UHPOPMALHATA, IOTyUEHA
Hpe3 pasiMIHATE KOMYHUKAUMOHHM KaHalIW Ce HAcO4YBAa KBM KMETa Ha OBIMHATA WM Ha
YIBIHOMOIIEHO OT HETO JIHIIE.

(2) KmeTb1/ yIrbiHOMOILICHOTO HIIE ¢ PE3OJTIONMS HACOURA JOKYMEHTa KbM KOMIIETEHTHHS
HAYAHAK OTACN WM IMPEKTOP Ha JMPEKUHS OT aIMHHUCTPALMATA HA OOIMHATA, B
3aBUCHMOCT OT TEMATUYHATA HACOYEHOCT ¥ (YHKIWKUTE HA CHOTBETHHS OTACH A JUPEKITHS.
Pesomonusra chbpxa yKasanus, nara U noAmuc. ’

Paznen VI

AHan3 Ha HHpopManusTa

Ya. 42. Cnen nonyyaBase Ha AOKYMEHTA, ChOTBETHUAT HAYATHUK OTACH HJIH JHPEKTOp HA
AHPEKIHSA C pe30JIOUHA Bh3JIara Ha ONPENECICH CIyKHTEl WU3BBPLIBAHETO HA AHAIM3 M
oboOInapane Ha HHOPMAIUSTA 110 CITETHUTE MTOKA3ATENH:

—

BHJIBT CPEJICTBO 3a 0OpaTHA BPBH3Ka, Ype3 KOETO € MOJydena HHHOPMAIUSITA;

2. uenepara Trpyna OT HOTPeOMTCNH, KBbM KOATO NPHHANLTEKH aBTOpa Ha
uadopmanusTa;

3. ocHoBHarta TeMa B HH)OPMALIUSTA;

4. IpYyrH MoKasareii, HeoOX0 MM 3a e(heKTHBHOTO aHATH3UPAHE Ha uHdOopManuATa.

Ya. 43. (1) Ha Bcexkn 6 (mecT) Mecena, Cekperaps mpejcTaBs Ha KMeTa Ha OGIIHMHATA
0000lieHa aHaMMTHYHA CIpaBKa 3a HHpOpManmaTa, MOyYeHA upe3s cpencrsaTa 3a
OCbLUECTBsIBAHE HAa OOpaTHA BPB3Ka C OTpeOHTENTHTE.

(2) CrpaBkata 1o an. 1 3aJbJDKHTENIHO ChOBPIKA MHJIMBUIYaTU3UpaHe Ha IeneBaTa rpyna
noTpeduTENnH, HACHTHQUUUpPAHE Ha NPOGIEMHH 30HH (aHamu3 3a  CHIIECTBYBAIIOTO
TONIOKCHME, XaAPAKTCPUCTHKA HA CHIICCTBYBAIUTE NpOGJIEMH, PEIICHHUS 3a TAXHOTO
OTCTpaHsBAMHe), KAKTO M APYTH TOAXOAAIIH CTATHCTHYCCKH AANHL.

Y. 44. Jlanuute or obobmenara ananuTHyHa CIIpaBKa, OT KOMTO MOTaT [a Ce HalpapsT
H3BOJIM 33 MpOodeCHOHATHATA KBAIM(UKALMS M KAYECTBOTO HA M3IBIHCHHETO HA IIPEKUTE

lipoexm ,, Cvzoasane na modenu 3a onmumannu AOMUHUCTPAMUGHY CIPYKMYPU Ha 0Gwunume”, 3a
npedocmassne na 6esswvimesona unancosa nomowy no Onepamusia npoepama ,,Jo6po ynpasnenue ",
cvpunancupara om Eeponetickus cvios upes Esponetickus coyuanen gono.
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DOBPO YOPABALHNE

3a0bJDKEHUA Ha CIYXUTCJIUTC OT aIMUHUCTpalusiTa Ha O6H_II/IHaTa Ca 3aJdBbJDKHUTEICH
CJICMEHT OT YCJIOBUATA U PEABT Ha aTECTUPAHE HA ChIUIUTE TE3U CIYKHUTCIIN.

Y. 45. O600WwEeHNTe aHATMTUYHH CIIPaBKH Cce H3MOJI3BAT 3a MEPUOANYHO, HO HE I0-MajKo
OT BEIHBX TOJUMUIHO, W3MepBaHe M YIOpaBleHHe Ha Ha YAOBJIETBOPEHOCTTa Ha
NOTPEOUTENUTE OT NIPEJIOCTABAHUTE aIMHHUCTPATHBHA YCIYTH.

Pazpen VII

O0chiKI2HEe H KOHCYITHPAHE ¢ HEITPABHTEICTBEHHTE OPraHN3aliN HA TPAKAAHNTE H
OM3HECca H ¢ MPEACTABUTEIUTE HA FPAKAAHCKOTO 001UECTBO

Y. 46. IleppoauHuTe aHaIU3M, U3rOTBEHH 110 PeJia U YCIOBUATA Ha wi. 43 ce orjacssar B
odunmaTHaTa HHTEPHET cTpanuia Ha OOuuHaTa.

Y. 47. (1) [Tonyyenara n anaymsnpanara uHdGopManusa oT odpaTHaTa Bpb3Ka H PE3YITaTHTE
07 M3MEPBAHETO Ha YIOBJIECTBOPEHOCTTA Ha NOTpEOUTENNTE Ce OOCHKIAT U KOHCYATHPAT C
HCIIPABUTEJICTBEHUTE OpraHu3allud Ha Ipaxxaanure, OU3HEcCa U C NPEACTABUTEIHMTE HA
Ipa)IaHCcKOTO 00LUECTRO.

(2) YBenomsBaHETO MOXKE Aa CE€ U3BBPIIBA U Ype3 MOJUIIHUS JOKIAH 10 a. 8 OT ui. 24 ot
Hapenba 3a amMHHUCTPATHBHO OOCITy)KBaHE.

Y. 48. (1) B pesyarar Ha nosydeHara, aHaIM3MpaHa U KOHCYNTHpaHa HHGOpMAIUS OT
BCHUKH KaHAJIM OT OCBIIECTBEHATa 00paTHa BpB3Ka, odmuMHaTa npeanpuemMa ACHCTBHA 3a
noaoOpsiBaHe Ha AAMMHHUCTPATUBHOTO OOCIy)XBAaHE, KOUTO C€ OIIOBECTSBAT [pej
00LECTBEHOCTTA.

(2) 3a m3rpakmaHe Ha [NOBEpPHE MEXAY HOTpeOUTENHMTE M OOIIMHATA OrNlacsBa ITYOJIMYHO
JEHCTBHUATA, KOUTO ca LIPEANPUETH B OTTOBOP Ha MOIYYCHHUTE MPEI0KEHHUSL.

Ya. 49. KomyHHKaMOHHUTE KaHATH 3a 0OpaTHa Bpb3Ka C€ OMOBECTABAT M AKTyaIM3HpaT
NEpUOJMYHO Ha MH(POpMAnMOHHHUTE TabJja, B xapTara Ha KJIMEHTa, B MHTEPHET CTpaHWlaTa
Ha OOILMHATA, KAKTO U 110 JAPYT IIOAXOAAIl HAYUH.

Ya. 50. (1) OOmure ¥ COOCTBEHHM CTaHAApPTH Ha QJIMUHUCTPAUNTA, HAYMHUTE 3a
nony4apaHe Ha oOpaTHa Bpb3Kka OT M[OTPEOHUTENUTE, MNpaBaTa Ha MOTpeOHUTENIHTE H
OpraHuzanuara Ha padoTara CbC CUTHAIM, IPEIIOKEHHS W Kaldh BBB BpPB3KA ¢
A7 IMHHHCTPATHRHOTO 0OCITY)XKBAHE Ce ONMpeeNsiT B XapTara Ha KIIHEeHTA.

(2) Xaprara Ha KJIMeHTa ce MyOJIMKYBa HAa MHTEPHET CTPaHHIaTa Ha OOIMHATa, B OpOIIypH u
JApYyrH MNEYaTHH Marepuald M Ce IOCTaBd HA JOCTBIHO M BHJAHO MSCTO B CIY)KCOHHTE
NOMEINEHUs Ha a/[IMUHKHCTPpAUATA.

Ya. 51. Besxa roxmna go 1 anpmn ofmuHATa W3rOTBS FOAMINEH JOKIAL 3a OIEHKAa Ha
YJIOBJIETBOPEHOCTTa Ha IOTPEOUTENUTE 3a NPEAXO0JHATAa KaJleHJAapHa TOAMHA, KOMTO ce
y0JIMKYBa Ha MHTEPHET CTpaHuLaTa Ha ChOTBETHATA A AMUHUCTPALIU.

lpoexm ,, Cvzdasane na MOOeNU 3G ONMUMATHY AOMUHUCHPAMUGHY CIPYKmMYpU Ha obwunume”, 3a
npedocmasane Ha besevimesona unancosa nomow no Onepamusra npoepama ,,/{obpo ynpasnenue "
counancupana om Egponeiickus cvioz ypes Egponeiickus coyuanen ¢houo.
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Y. 52. Ilpu u3nbiaHeHre Ha 3aJbIDKCHUSITA CH IO TO3M paszes CIYXXKUTENUTe HA OOLKHATA
Clria3BaT M3UCKBAHHATA KBM MPHIIATAHETO HA METOAUTE 3a 0OpaTHA BPB3Ka M KbLM H3rOTBIHE
Ha TOMUINEH JOKTAJ 3a OUEHKAa Ha YHOBJICTBOPEHOCTTa Ha IOTPEOUTENMTE, KOUTO ca
npeapuiend B MeTomonorus 3a H3MepBaHE M YIpaBicHHE Ha Y/IOBIETBOPEHOCTTA HA
norpeburenute (Ilpunoxenune Ne 3).

I's1aBa yeTBBpTa

KOOPIUHAIUA, KOHTPOJ U CAHKITUHM BbB BPL3KA C
AIMUHUCTPATUBHOTO OBCJYKBAHE

Paszgen 1
Opranusaums 1 KOHTPOJI NPH NPEOCTABIHETO HA A/IMUHUCTPATHBHY YCJAYTH

Ya. 53. Konrposnnara IEHHOCT BB BPB3Ka C IPEIOCTABIHETO HA aJMUHHUCTPATUBHM YCIyTd
oOXBala U3BHPLUBAHETO Ha IIPOBEPKU 3@ TOYHOTO CIa3BaHe Ha ONpPCAENEHHTE CPOKOBE H
Ka4€CTBOTO Ha NPEAOCTABAHUTE YCIYTH.

Y. 54. (1) /leliHocTTa 10 KOHTPOJI C€ OCHINIECTBABA HA CHEIHUTE HUBA:

Kmer;

3aMeCTHUK-KMET;
Cekpetap Ha ObO1nHaTa;
JlupekTopu Ha JUPEeKIUH;

=l o

(2) Kontpon Moxe [1a ce OCHLIECTBIBA U OT CTPaHa Ha MOTpeOUTeJIUTe Ha aIMUHHUCTPATUBHY
VCIIyTY 4pe3 U3BLPIIBAHETO HA CHNPaBKH 33 JBMXKECHHETO Ha MNPEHHCKUTE B HHTEPHET
crpaHunara Ha O6mwmnara uin nuuno B [[AO, kakTo u ype3 mopaBaHe Ha xaxba OTHOCHO
Ka4€CTBOTO HA M3BbPLIBAHUTE aIMUHUCTPATUBHHU YCIYTH.

Paszpen 11
CnasBaHe Ha CPOKOBeTe

Ya. 55. (1) CpoxoseTe 3a mpenocrtapine Ha CbOTBETHATa aIMUHHCTPATHBHA YCIyra ce
OIpENEas B caMusl JOKYMEHT, YPE3 PE30JIIONM WK TI0 CHJIaTa Ha HOPMAaTHBEH aKT.

(2) Korato ¢ HOpMaTtuBeH aKkT WJIM C PE30JIOLMA HE € ONPEJCNieH CPOK 3a H3MbJIHEHHE,
a/IMUHHMCTpaTHBHATA YCIIyra C€ U3BBPINBA B 7-THEBEH CPOK OT JataTra Ha HEHHOTO Bh3arase.

(3) Cpokoeere 3a NpeOCTaBAHETO HA aAMUHHUCTPATUBHU YCIIYTH CE ONPEHEIAT U U3YUCIIIBAT
ChOOpa3Ho AIMMHUCTPATURHONPOLECYATTHUS KOJEKC, OCBEH aKo B JIPYT HOPMATHUBEH aKT He e
YCTAaHOBEH pa3inyeH CPoK.

(4) Ilpu BB3HMKBaHE HA OOEKTUBHU OOCTOSTEJICTBA, BB3IPENSTCTRALIN [MPEIOCTABIHETO HA
Q/IMMHUCTPAaTHBHATA YCIIYra B CPOK, KOIaTO TOH He € HOPMATHBHO OIIPENEIICH, Pe30THPAIlUAT
MOXe Ja FO YABIDKY, KaTO TOBa ce oTpasssa B AUC.

lIpoexm ,,Cv30asane na mooenu 3a ONMUMATHY ADMUHUCMPAMUGHY CIMPYKMYPU Ha obugunume”, 3a
npedocmassine Ha 0e36v3Me301a unancosa nomow no Onepamusna npoepama ,, obpo ynpasrenue ",
cvpunancupana om Esponeiickua cvio3 upes Eeponetickus coyuanen gono.

19



| EBPONEVCKY ChiO3
| EBPOMENCKH
COLMANEH GOH]

HOBPC YOPABAEHINE

Y. 56. Bewaky nefHOCTH 10 JOKYMEHTHpaHe Ha MaTepHATUTE, OT TSAXHATA perucrpanus jao
APXHBHPAHCTO MM, CC H3BbPIIBAT CBIVIACHO HACTOAIIMTE IpaBHia,  YCTPOHCTBEHHUS
NPaBHIIHUK Ha oOlMHCKaTa anMuuucTpauns Ha Obumna Cmagoso u Burpemmurte npaBuia
32 000pOTa Ha eNEKTPOHHU JOKYMEHTH U JOKYMEHTH Ha XapTHEH HOCHTEIL.

HNPEXOJIHU U 3AKJIIOUYNUTEJIHU PA3IIOPE/IBA

§1. AIMMEHCTPATHBHO OOCIIyKBaHe € BCSKa JEHHOCT 10 M3BBPIIBAHE HA aIMHHHUCTPATUBHHU
YCIYTH OT CIPYKTYPUTE Ha aaiMuHucTpanusaTa Ha O6musa CMsIORO.

§2. L KOMIIEKCHO  afMMHUCTpaTHBHO 00CITy)KBaHe“ e ToBa OOCHyKBaHe, [IpU  KOETO
a/IMMHHCTpAaTUBHATA yCllyra ce npenoctaBs OT 3BeHaTa Ha OOumna CMmsmgoBo, 6e3 ga e
HeoOXOMMMO 3asBUTENAT 1a IIPEIOCTaBs MH(POPMALUS WIH JOKA3aTeICTBEHH CpelncTBa, 3a
KOWTO ca HaiWle NAaHHU, CHOMpAHW WM CH3JABAHH OT M3BLPIUIBAIIMAA aMUHHCTPATHBHATA
yenyra WbpBUYCH a/IMAHUCTPATOp Ha JaHHW, HE3ABMCHMO NAJIH TE3H [[AHHH Ce ChAbPIKAT B
€N1eKTPOHHA (opMa WITH Ha XapTHEH HOCHTEIL.

§3. LAaMuHUCTpaTHBHA yeayra® e:

I, m3papane Ha MHIAMBHAYANHY a/MHHHCTPATHBHH aKTOBE, C KOMTO CE YJ0CTOBEpSBAT
hakTy ¢ IPaBHO 3HAYCHHE;

2. H3/[@BAaHETO Ha MHIMBUIYalHH aJMHHHACTPATUBHM aKTOBE, C KOMTO Ce NPH3HABA MK

OTpXYA CHUIECTBYBAHETO HA TIpaBa MU 34 ILIKEHHS;

M3BBPINBAHE HA APYIH aJAMUHUCTPATUBHU NEUCTBHS, KOUTO IPEACTABMNSABAT 3aKOHEH

HHTepeC 3a (PU3HUECKO UITH FOPUIHUYECKO JIUILIE;

4. KOHCYyNTAI[MHUTE, NPE/CTABIABALIN 3aKOHEH HHTEPeC 3a PH3MIECKO MM IOPHIUUCCKO
JHIE OTHOCHO aJMHHHCTPATHBHOUPABCH PEKHM, KOUTO C€ JaBal 1O CUiaTa Ha
HOPMAaTHBEH aKT HJIM KOMTO Ca CBbP3aHH C U3/[aBaHe Ha aAMHHUCTPATHBEH aKT WM C
U3BBPIIBAHE Ha Jpyra aIMHHHACTpATHBHA yCIIyra,;

5. EKCIEPTU3WTE, MPEACTABIABAIIN 3aKOHEH HHTEpeC 3a (M3HUYCCKO HIH IOPUIMUYECKO
JIUILE, KOTaTO HOPMATUBEH aKT NMPEJIBIDKIA TAXHOTO U3BLPILIBAHE KATO 3aIB/KEHHS Ha
aJIMHHUCTPALMATA HA ABPKABEH OPI'aH MIIM OT OBIIACTEHA AIMHHUCTPAIIHS.

(WS

§4. ,Enextponua agMUHHCTpAaTHBHA yCIyra: € aAMUHHCTPATHBHA YCIIYra, MpenocTaBsina Ha
TPOKAAHU U Oprapuzanuu, oT cmyxutens Ha O6mmra CMA10BO, KOSTO MOXKE Ia CE 3asBH
/WM TIPETOCTABH OT PA3CTOAHME UpPE3 H3IIOJI3BAHETO Ha ENCKTPOHHH CPEJICTBA.

§5. y[loTpeburen e BCeKM TpaxcJaHWH MM OpraHM3alysd, KOMTO 3asiBsiBa n/ WM I10J3BA
aJMUHHCTPATHBHA yCIyTa.

§ 6. ,llotpeburen na cpencTBo 3a 0bparHa Bpb3ka” € BCAKO (PM3HUECKO WM IOPUIMYECKO
JMLe, KOCTO ION3Ba AHKETH, KyTHH 33 MHEHHSA U KOMCHTApH, Ch3AaieHara W oOsiBEHa OT
A/IMMHHCTPaLUATa IPOLEAYPa 3a paboTa ¢ MPEMIOKEHNS U CHIHATH, TeNe)OHY, HHTEPHET,
JAHMCKYCHH, COIIMOJIOTMYECKH NPOYYBAHUS U IP.

[Ipoexm ,, Cv30asare na Mooenu 3a ONMumManiy aQOMUHUCMPAMUGHL CMPYKMypu Ha obuunume”, 3a
npedocmasane na besevamesona unancosa nomows no Onepamuena npoepama ,,J{o6po ynpagienue ",
cvpunancupana om Esponetickus cvios upes Esponeiickus coyuanen Gono.
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| EBPONEVCKY JIOBPG YIPABALHVE

§ 7. ,.,Cpenctpa 3a oOpaTHa BpB3Ka~ ca BCUUKU MHCTPYMEHTH, KOUTO QJIMUHMCTpPALUATA Ha
CLOTBETHATA OOIIMHA CB3/aBa, 34 14 OCBHIIECTBABA 0OpaTHA BPB3Ka C MOTPeOHTEIUTE HA
AJIMUHUCTPATUBHYU YCITYTH.

§8. Hacrosmmre npaBuna ce m3papar Ha ocHoBaHme wi. 1, aim. 2 or Hapembara 3a
a/IMUHUCTPATHBHOTO 00CNy)KBaHE.

§Y. PLKOBOMUTENUTE U CIIY)KUTEINTE B OOIMHCKATA aIMUHHUCTPALIMSA Ca JUIBKHHE 13 [I03HABAT
HACTOSIIUTE NMpaBWJia U Ja ru cmaspar. Hacrosmure nmpaBuia ca 3aJb/DKUTENHH 3a BCUYKU
CIlY’)KATEJIM B aIMUHHCTpanusaTa Ha ob1unara. HeusnbiaeaneTo um € OCHOBaHHME 3a THPCEHE
Ha JUCLHMIUIMHapHA OTrOBOPHOCT 1o pefa Ha Komekca Ha Tpyaa ¥ 3akoHa 3a IBPIKABHUS
CILYKHTEJL.

§10. KoHTponbT 1o cnassaHe Ha HACTOSLUMTE BBTPCIIHM [MpaBUla 3a OpraHu3alus Ha
aJIMHHUCTPAaTUBHOTO oOciyxBane B OOmunHa CMmsn0Bo ce ocwinectssa or Cexperaps Ha
OOLIMHATA WK OT OIPABOMOIICHO OT HETO JIUIIE.

’

[Ipoexm ,, Cv30agane Ha MOOeIU 3G ONMUMANHI QOMUHUCMPAMUSHY CIPYKIMYPY Ha obwunume”, 3a
npedocmagane Ha besevivesond Quuancosa nosouy no Onepamusna npozpania ,,JJobpo ynpastenue ",
counancupana om Eeponeiickua cvro3 upes Esponetickua coyuanen Goro.
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ITpunoxenne Ne 1

O6mH craHAapPTH 32 KAa4eCTBO HA AAMUHHCTPATHBHOTO 00CIy)KBAHE

1. Cranpapt 3a €IMHHO HaMMEHOBaHUE Ha LlenTnpa
3a a/IMUHUCTPATUBHO 00cnyxBaHe (LAO):
e 3a ofo3HayaBaHe HA MACTOTO 3a MPENOCTaBSIHE HA aAMHHUCTPATUBHU yCIYTH Ce
U3II0J13BA HAUMEHOBAHUETO "LIEeHTHP 33 aIMUHUCTPATHBHO 06CTyKBane".
e CpIOTO HaUMEHOBAHHE C€ HM3IOI3BAa B  yKasareanute Tabenu 3a
MectoHaxoxkaeHueTo Ha [IAO m T1esum B LJAO, Ha WHTECpHET CTpaHULUATE HA
aJIMHHHACTPAUHMHTE, B JOKYMEHTH, OpPOLIYPH U/UNK B IPYTU MaTepHAIIH.

2. Cranjapr 3a ocurypsiBale Ha TOAXOISINU YCIOBUS H JOCTBIIHOCT 1O ¥ BbHB
Ccny)keOHUTe MOMCIICHHS, B KOUTO C€ OCBHIIECTBABA aAMUHHCTPATHBHO 00CIyIKBAHE:
Cnyxebnute NoMeUIeHus, B KOUTO CE OCBHIIECTBIBA aIMHHUCTPATUBHO 0OCTyKBaHE,
UMAT OCUTYPCHU:

e yno0eH M JIeCeH JOCTBII, 32 KOUTO Ce H3rpa)JaT W/HIH Ce U3ITONI3BAT SIEMEHTH 3a
ajanTUpaHe Ha Cay)KeOHUTE TOMEMEHNs U JOCThIIA 10 TIX,

* OAXOJALLM YCJIOBHA 3a Bb3PACTHH X0pa, OPEMEHHM JKCHH, XOpa C YBPEKIAHNUS,
Xopa ¢ HamaJicHa IIOABM)KHOCT W/MJIM CBhC 3aTPYNHCHHS B IIPHIBHIKBAHETO,
POIOMTEIH HIIH IPHUIPYKUTENM HA MAJKU JENa; TaKuBa THOIXOIAIN YCIIOBHUS CAa:
0opOpMIIEHHE HA TMPOCTPAHCTBATA B IIOMEIICHHUATA, IIO3BOJISIBALIO CBOOOIHO
IPUIBHMIKBAHE C MHBAIMJHH W/HUIA ATCKU KOJHYKH, MECTa 3a CsaHe, MecTa 3a
NOIIBJIBAHE M NOJABAaHE Ha 3asBJCHUSA/UCKAHMsI, NOJydyaBaHe Ha JOKYMEHTH U
uHdopMalys, MecTa 3a [UAllaHe M JApyrd, KOUTO ca cbhobpasenn ¢
IOTPEOHOCTUTE HAa CHOTBCTHUTE [IOTPEOUTEH, U ca 0003HAYEHH 34 THX;

® JIOCTaTBYHO INMPOKKM IPOCTPAHCTBA 34 M3YAaKBAHE HA peJa C OCUTypeHa
BB3MOXKHOCT: 34 CSJAaHE Ha HE II0-MalKo OT 4 noTpeOuTeny, 3a MOMbIBAHE U
OKOMILIEKTOBAHE Ha 3asBJICHUA/UCKAHUS C OCUTYPEHHU IOHE e/THa Maca, O10po Win
IJIOT, KAKTO ¥ 3a TOIaBaHe Ha 3asaBIEHHS/UCKAHUs, ¢ 00 [LJIOW He [10-MalKo OT
12 kB. M;

® OCBCTJIEHHE, IHOKPHUBAI0 BCHYKH 30HH BBB BBTPCIIHHTE IIPOCTPAHCTBA Ha
HOMEIIEHUATa, ¢ Opol W pPa3loJOKEHUE Ha OCBETHUTENHUTE Tela, KOUTO
OCUI'YpSIBaT JIOCTBIIHOCT Ha OOCHY)KBaHETO U Ha WHQOpMalUMATa BBB BCHYKH
[IOMELUECHHUS;

e nuTelHAa BOJA;

e  BL3MOXMHOCT 32 [OJI3BAHE HA TOAJIETHA.

~

3. Crammapr 3a ykasaTelHH Tabenau 3a MecTtoHaxokaeHuero Ha HAO u ykasarennu
taben B LAO w/mnmu B ciayxeOHHTE IIOMELIEHHS, B  KOUTO  Ce
OCBITNECTBSIBA AIMUHUCTPATUBHOTO 00CITY)KBaHE:

[ToctaBsaT ce ykasarenHu Ttabenw 3a MeCTOHaxoxaeHwero Ha [[AO u ykazarenHu

[poexm ,, Cv30asaie Hu MOOEAU 3G ONMUMATHY GOMUHUCTIPAMUGCHY CIPYKIMYPU Ha oBwunume”, 3q
npedocmasane na bessvsmesona gunancosa nomowy no Onepamusna npozpama ,,Jlobpo ynpasnenue
cvpunancupana om Esponetickus cvioz upes Esponetickus coyuanen ghomo.

y
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Tabenn B I[AO  wwmm = CIy)XeOHUTE  I[IOMENIeHHS, B  KOHTO ce

OCBINCCTBSBA AAMUHUCTPATUBHOTO OOCTYKBAKE, OpY  CHa3BaHE Ha  ClIeJHHUTe

U3UCKBaHUS:

® YKA3ATeNHUTE Tabenw ce NOCTABAT Ha BHIHMH MecTa K Ha MOAX0JIALIO
PasCTOsHUE CHOOPA3HO NPeIHAHAYEHUETO UM U MeCTaTa, KOUTO 0003HAYABAT,

¢ YKasaTeIHUTC TabEeNu 3a MECTOHAXOMKIIEHHETO Ha HAO ce nocrassr Ha BXOJa HA
[OMEINEHUATA;

® YyKasaTenHuTe  Tabenn B cayxeGHMTe IIOMEWCHUSL, B  KOWUTO ce
OCBINECTBARA AIMHHUCTPATHBHO 06CITYXKBAHE, OPHEHTHPAT u  mHPOPMUpAT
NOTPEOUTENUTE 3a  opraHu3anusaTa Ha 00CTYy)KBaHETO,  BKIOUUTENHO 34
paboTHOTO BpeMe, 3a Mecrara (ruiera) 3a 3asBsABaHe u IOJIy4aBaHe Ha
AOKYMEHTH, JaHHH M MH(bOpMALHS, 38 MecTaTa 3a Miamane (xaca, Ganka, gapyr
AOCTaBUMK Ha IIATEIKHH YCIYTH) H JIPYLH BHB BPB3KA C OpraHusaIusaTa
Ha 00CYKBaHETO;

® YKasaTelHWTE Tabend CBABPKAT HOrOTO M ciaoraHa  ma IbP)KABHATA
aAMUHUCTpALHS.

4. Craupapt 3a nomaspixane ma aKTyamHa MHQOPMalMs 3a A0CTHIA JI0 cny>12e6HHTe
[IOMeNIeHus, B KOUTO oe OCBIIECTBSBA AIIMHHHCTPATUBHO 0OCITYKBaHE:
Ha unrepuer crpanuuara na 4/IMMUHACTPANUATA CE MOANBPKA aKTYaIHA uadOpMaLus
3@ JocTBoa  JI0  crpajata  ChC  CIyKeOHHUTe TOMEUIEHHUS, B KOMTO cCe
OCBhIIECTBABA aAMUHUCTPATUBHO 00CITYKBAHE, KATO: KapTa ¢ MECTOHaXOXJIEHHETO,
OOLIECTBEH TPAHCTIOPT, BE3MOKHOCTH M MECTA 38 6e3rIaTho W IJIATEHO TapKupaxe,
HAaTOBAPCHH (ITHKOBH) K HEHATOBAPEHH YACOBE Ha IOCEeIacMOCT.

5. Crangapr 3a OCHI'ypsBaHe Ha Oe3miarna HHTEPHET BPB3Ka:
B cnyxebHuTe nomenienus, B kouto ce OCBIICCTBSIBA aAMHHHCTPATHBHO 00C/IYKBaHe,
¢ OCUI'YpeHA BB3MOXKHOCT 3a noj3BaHe Ha GE3MIaTeH A0CTBI 10 HHTEpHET.

6. Cranaapr 3a HAeHTUUKALMS Ha CHYIKUTENUTE, KOUTO
OCBLIECTBABAT aIMUHUCTPATHBHO 00CTy)KBAHE:
Bceexn cayxuren ce MICHTU(GUIMpPA HPe/l HOTpeGUTENUTE B ClTyxe0HuTe noMernenus,
B KOWTO Ce  OCBLICCTBABA AJIMUHUCTPATHBHO 06CITyKBAHE, 4pe3  [ACHO BUIUM
OTIMIMTENICH SHAK WIIK JIPYT MaTepUalleH HOCUTEN C YeTUBHH TAHHY 34 coOCTBEHO M
(GaMHIHO HME, UIBKHOCT 1 AAMUHHACTPALUS, KbM KOSITO MPUHAJICHKH,

7. Cranpapr 3a uaenTHdHKANKS HA CAYKUTCIIUTE B aAMHHUCTPALMATA TIPH BOJACHE Ha
TEIE(POHHU PA3rOBOPU:
Ilpy  Bomeme wa Tenedomnuu PasrOBOPH  CIIyXKUTCIHNTE C€ INPENCTARIT M
UICHTHOUIMPAT  CBC  COOGCTBEHO ammiHo  mme,  karo CHo0aBaT
aIMUHHCTPALHSITA/3BEHOTO, KBM KOETO [PHHAILTENKAT.

lpoerm ,, Cosousuie na mooeru 3u onmumaniu AOMUHUCTPamuGHu CmpyKmypu na obwunume”, 3q

s

npedocmasane na bes6vamesona gunarncosa nomowy no Onepamusna npozpama »Hobpo ynpasnenue
cvunancupana om Esponeiickus coios upes Eeponeiickus coyuanen ¢hono.
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8. CrammapT 3a cHa3sBaHe H4 [paBUIA 33 KOMYHHKAIMS C notpeburenvre:
ObcmyxBaHETO Ha MOTPEOUTEIUTE C& OCBIUIECTBABA OT OOYUYEHH CIIY)KUTENH, KaTo ce
OCHTYypsiBa CIIa3BAHETO Ha CIEHUTE IPABHIIA 38 KOMYHUKALIUS:
® U3MOJ3BAHC HA 3alb/DKMTEIHUTC PEKBUSUTH B KOMYHHKALMATA CHOOPasHO

KOMYHHUKAITHOHEH KaHaJ:

O HMHALMHPAHE Ha pasroBOp 4pe3 mos3apas, mampumep "J{o6po ytpo", "Ho6sp
neH" umm "3npageiite’;

o oOpswenne "['ocnoxo/rocnogune";

O 3alMUTBAHE C U3pa3, KOUTO € WACHTHYEH WK cxo/ieH ¢he: "C KakBO Mora ja
Bu 0B51a monesua/moneszen?";

O 3aBbPUIBAHE HA PasroBOp € HU3pa3, KOMTO € WAECHTHYEH MU CXOMEH ChC:
"braronaps  Bum  3a  rtepmenmero’, "Kemas Bu  xy6as  gen!™
ju1) 3aBbPIIBAHE HA NMCMEHA KOPECTIOHICHIUS ¢ H3pa3, KOHTO ¢ MAeHTUICH
HJIM CXOJIEH Che: "OcTaBaMe Ha pasnolloiKeHUe 3a AONbIHUTETHN RHIPOCcH”,
"C yBaxenue";

® JI€MOHCTPHPAaHE Ha YYTHBOCT, Mpejapasnojarae Ha MOTpeOUTeNuTe WU
ThpIeHne; .

® OKa3sBaHe Ha NPUOPMTETHO BHUMAHUE Ha NOTPEOHUTEIHTE IPEA APYTa ACHHOCT;

® B IPHUCHCTBHC HA NOTPEOUTENNTE CIYIKUTENNTE HE BOAST JIMUHU PA3rOBOPH U
HE KOHCYMHUpPAT XPaHH U/HIIA HAITUTKH.

9. Crangapt 3a Ha4ynHa Ha [IPEIOCTaBSIHE Ha uHpOpManuITa
OTHOCHO aAMHHUCTPATUBHOTO 00CITYIKBAHE:

* Ha unteprer cTpanunaTa Ha aAMUHECTPAIMATA C& HOANBPIKA CEKIH, KOSTO €
osarnaBeHa  "AJMHHMCTPAaTHBHO OOCiHyKBaHe', CbC  CTaHAApTH3MUpaHa
CTpYKTypa M [U3aiiH, KOHUTO ¢a OIpedeNcHd 0o peaa Hayil 40
ot Hapenbara 3a  obmute wu3ucKBamms KbM WHPOPMALMOHHUTE CHCTEMH,
PETUCTPUTE U €JEKTPOHHHUTE aIMHUHUCTPATHBHE YCITYTH.

e Ilpu IpeIoCTaBsIHe U 00sBsIBaHE Ha undopmarmsTa
34 aIMHHHCTPATUBHOTO OOCITyKBAaHE CE CHa3BaT CJICIHATE IPABHIIA:

O MNpeJ0CTaBAHATA Ha MACTO, MO TeJedoHa U 10 CJNCKTPOHEH IIbT HHOPMAIHA
€ HWACHTUYHaA 10 CbAbLPXKAHHUE,

o uH(OpMauUUATa Ce INPEACTaBsl [0 CHCTEMATH3UPAH M IO BBH3MOXKHOCT —
CXCMATHYCH, TaOJNHMYCH M/UIX IPaQUUeH HAYMH, KOMTO OCHIypsBa yJIeCHEHO
1 Obp30 BH3MPHEMAHE IIPH ChOOpa3ABaHE ChC CHENUPUUHHTE MOTPEOHOCTH
Ha OTAETHHTE KaTeropuu morpedurenu (xopa ¢ yBpeXIaHUs, X0pa ¢ TpaiHK
YBPEKIAHUS, BB3PACTHH XOpa, XOpa ¢ HaMaJleHa MOABMIKHOCT H/HIH ChC
3aTPYJIHEHMS. B NPUABHXKBAHETO, POJUTENN WM NPUAPYKHUTEIN HAa MAasku
Jena, IOTPeOUTENH, KOMTO He BIaJesT ObIrapcku e3uK, 1 1p.);

O 00sBABaHETO Ha HHYOPMANMATA €, KAKTO CIICIBA;

lIpoekm ,, Cv30asane na MOOENU 3G ONMUMATHY AOMUHUCIADAIMUGHU cmpyxkmypu na obwunume”’, 3a
npedocmassie Ha 6e36v3Me301a Gunancosa nomouy no Onepamusna npozpama .obpo ynpasnrenue ",
counancupana om Esponetickus cvios upes Esponeiickus coyuanen Gono.
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= uHpopmaimaTa o wi. 16, an. 1 — ma MacTo B cyxeGuuTe HOMELIEHHUS], B
KOMTO C€ OCBLUIECTBsIBA aAMHHUCTPATHBHO OOCTY)KBaHe, ce OOSBABA Ha
UHGOPMANMOHHN  TabNa, BKIIOYBAIM H  oHLUMATHATE Tabla 3a
00siBNeHHS, BBB (DU3MHECKA H/HIM eNeKTpoHHa (opMa. KaTo npu
npenocraBanu Haj 10 yenyru obsBsiaHeTo Ha MH(pOpPMALMITA MOKE Ja
Oble camO B elneKTpoHHA (opMma, 4Upes IIOHe CaHH Opoll monxouso
TEXHUYECKO 00OPY/BAHE ¢ OCUI'YPEH aKTHUBEH IOCTBI HA MOTpeGHTEHTe
JI0 HETO;

* uapopmalyaTa o wi. 16, an. 1 ce 06s1BsIBa ¢ HAEHTHYHO Ch/AbPKAHKUE W
CTpyktypa Ha wmscto B IIAO. Ha WMHTepHeT CTpaHWHuuTe WU
B AZIMHHUCTPATUBHHUS PerUCThP mnowrl. 61, anr. 1 or 3akona 3a
AIMUHUCTPAIUATA.

10. Cranmapt 3a noanepxkane Ha cucrema "Haii-gecro cpernaru BBIPOCH U OTFOBOPHU':
AJIMUHUCTPANMSTA NOMILPXKA HA HHTEPHET CTpaHHiara cu cucrema "Haii-yecto
CpeIllaHd BRIPOCH U OTrOBOPH", KOATO Ja MOAIOMAra W Haco4sa NOTpebuTennTe 3a
fporeca Ha 00C/yKBAHE, 4€CTO CPEIIAHH CUTYALHH, IPEOPBKH 32 PEaKLMs H p.

I'l. Crannapr 3a ocurypssane ha uHpOpMauus u o6CIy)KBAHE HA AHIVIHHCKH €3UK:
AJIMUHHCTPAIMHTE, YUUTO YCIYTH B Haj 50 Ha CTO OT CIIydauTe ca HACOYEHH U KBM
@, KOMTO HE BIafestT ObJIrapckd €3MK, KOUTO OCHIYPABAT INPEIOCTaBSHE Ha
cnenupryHaTa uH(popManus 3a YCIYTUTE 1O YJI. 16, al. lu
M3BBPIIBAT AAMHHUCTPATUBHO OOCTYXKBAHE HA  aHIIIHHCKH  e3uk. O6CIyKBaHETO Ha
AHITIMUACKU €3UK CE OCUTYPSBA Upes:

® e3WKOBH IIO3HAHMS — aHIIMHCKH €3UK Ha CIIYIKUTEJIA/CIy KU TEIUTE,
® OCHUI'YPsIBAHC HA NMPEBOAAY OT aHTTHHCKH €3UK;
® CIeHUaIM3UPaH copTyep 3a CAMYNTAaHEH IPEBO

I. Crammapr 3a CpOK 3a OTIOBOp Ha OTNpABCHU 3alMTBAHH OT OBII XapakrTep:
CpokbT 3a 00paboTBaHe K OTIOBOP Ha 3allUTBAHHS, KOUTO HHGOPMHUpPAT W
KOHCYJITUPAT MOTPEOUTENUTE N0 BBIPOCU OT OOLI XapakTep, e:

e 10 5 paOOTHH JHHM, aKO 3alMTBAHMSTA Ca MOCTHIMIM IO momiaTa Uiam 1o
€JIEKTPOHHATA MOINa;

® BeaHara, WM HE MO-KbCHO OT 20 MMHYTH, aKkO 3alUTBAHUSTA Ca YCTHH,
OOCTBIMIM €A Ha MACTO, NO TeneOH MAM Ype3 JPYyr OCHIYpEeH OT
AAMUHHUCTPALMATA OHJIAIH KOMYHUKALMOHEH KaHa.

2. CraugapT 3a BpEME 3a MU34aKBaHe 3a 00CIy)KBaHe:
[Ipu moceriienre Ha TOTPEOUTENS HA MSICTO B CIy)KEOHHTE TIOMEIIeHUA, B KOUTO C€
OCHIIECTBSBA AAMUHHUCTPATHBHO OOCITY)KBaHEe, C I(eJl MOJy4aBaHe Ha HHPOpMaLH
W/ U oOpaboTtBane Ha JIOKYMEHTH BbHB BpB3Ka
¢ aAMUHHUCTPATHBHOTO 0OCITY)KBAHE BPEMETO 3a W34akBaHe € He nosede oT 20
MUHYTH.
[Ipoexm ,, Cvs0acane Ha MOOEAU 34 ONMUMATHU AOMUHUCIMPAMUGHY cmpykmypu Ha obwjunume”, 3a

npedocmasane Ha bessvamesona gunancosa nomow no ONepamusHa npoepama . obpo ynpasnenue*,
cvpunancupana om Egponeiickus cvios upes Esponeiickua coyuanen pouo.
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HOBPG YO ABALHAE

3. CrampapT 3a HaMmalsBaHe Ha Opos IOCCIEHHs HA THLUE IIPH  OCBUICCTBABAHE
Ha aIMUMHUCTPAaTHBHO O0CIIYKBaHe:
IIpn mocerenne na MoTpeGuTENs HA MICTO B CHY)KCOHHTE MOMELICHHA, B KOHTO Ce
OCBIIECTBABA a/IMUHICTPATUBHO ODCIy)KBaHe, € Ilel IOJdyYaBaHe Ha HHMOpMAIWs
n/uni 06paboTBaHe Ha TOKYMEHTH BB BPB3Ka C aMUHHCTPATHBHOTO oOcryxBane, B
T. Y. 3@ NOJABaHE HA 3ASABJCHHUS/UCKAHWS, NPEATOKEHHS, CHIHATH W IKAIOH,
BKJIFOUMTE/IHO KOTaTo C¢ M3MCKBA MJ1alllaHe, MM 3a NOJIydaBaHe Ha JOKYMEHTH, AaHHH
H uH}OpMaLusl, PE3yNTaTH OT aAMHUHUCTPATHBHOTO OOCIY/KBAHE, B paMKHUTe Ha eJHO
IIOCELIEHHE 33 00CTYKBAHE:
® 32 IPUEMAaHC Ha JHO 3agBIEHHE/MCKAHE MOTPEOUTEIAT IIOCeIaBa €IHOKPaTHO
HE IoBeYe OT JIBe MecTa (rHIlera);
® 33 NONYYaBAHC HA PE3YNTaTa IO €/IHO 3asdBIEHME/HCKAHE MOTPeOUTETsT
I10CEIaBa eIHOKPATHO HE IOBEYE OT €IHO MACTO (rule).

4. CranpapT 3a M3MOA3BaHC Ha ONPOCTEHH M JIECHH 3a IOIBIBAHE o0pazi  W/uiu
Gopmymsipu:
O6pasuure W/MiIH  GOpMyIapUTE, KOMTO Ce  M3MON3BAT 33  3agBSBAHC
H4 aJIMUHUCTPATUBHO OOCNY>KBaHe, Ce W3TOTBAT NpH CIA3BaHETO HA CAegHHUTE
HpaBua:
L4 HACOUYCHOCT KbM JIECHO H ONPOCTCHO MOIBJIBAHE OT I'IOTp€6I/ITCJH/IT€;
® HM3NOJ3BAHE Ha WIPUQT C aNEKBATEH pa3Mep U NoAXoadma GopmMa;
® OCHUTYPEHO JOCTATHYHO MSCTO 33 HAHACSIHE HA JJAHHU;
® HC NPEIBIKIA U HE M3UCKBA HONLJIBAHE OT MOTpeOHUTENIHTEe Ha UHPOPMALIHS,
KOSITO:
O He € HeoOx0aMa 3a 00CITyKBAHETO;
O e 00INOM3BECTHA;
O ¢ uJik citeaBa aa Obje cnyxeduo U3BecTHa;
O H3HUCKBA IOANICYATBAHE HA 3asBJICHHETO W/HIIU HA MPUIIOKEHUATA KHM HEro,
OCBEH aKO TOBA € NPEABUJEHO B CIIENHAICH 3aKO0H.

Hpoekm ,, Cvz0asame Ha MOOENU 30 ONMUMAIHY AOMUHUCTIDAMUBHU CmMpYKmypu Ha obuyunume”’, 3a
npedocmassie na 0e36v3Mes0na urancosa nomow no Onepamuena npoepama ,, [lobpo ynpasnenue ",
counancupana om Esponciickua cvios upes Esponeiickus coyuanen gound.
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IIpunoxenue Ne 2

HpeHOpL‘{I/ITC.ﬂHI/I CTAHIAAPTH 32 KAa9e€CTBO HA AAMUHHCTPATHBHOTO OﬁCJ’Iy)KBaHe

1. Crannpapt 3a MECTOMOJIOKEHH’E Ha Llentnpa
3a aAMMHUCTPATUBHO 00cyxBane ([JAO):
LleHTBpbT 32 AIMHHUCTPATHBHO OGCIYXKBAHE W/UIH  CIyKeOGHUTE [OMEIICHHUS, B
KOUTO C€ OCBHINCCTBABA AAMUHHUCTPATHBHO OOCIy)KBaHe, Ce pasnonaraT B crpaja,
Hamupana c€ Ha KOMYHUKaTHBHO MACTO, B HEHTPAIHUTE 30HH HA HACCICHOTO MACTO,
KOATO € I0CTBIHA ¢ HAaH-MaJIKO JBa BU/a OOLIECTBEH TPAHCIIOPT.

!\)

Crangapt 3a napkuHr:
Ipen nmu B nenocpesctsena 6ausoct 10 ITAO ca ocurypesu mecra 3a:
® [MapKupaHe Ha JICKH aBTOMOOWIM, BKJIIOUHTENHO 3a XOpa C YBPEKIAHWUS;
MeCTaTa 34 Xopa ¢ YBpPCKIaHus ca 00O3HA4YeHW ChC CHOTBETHUS 3HAK U Ca
Pa3noIOKENH JI0 NOCTBITHHSL BXOJ HA Crpajgara, C OCHTYPeH AOCTBIICH
MApUIpyT, U/UJIM;
® [IapKHpPAHE Ha BEOCHIIEIM.

a

Crannapr 3a paborta B I09MBEH ACH:

|US]

AIIMMHACTpaLUATA € OCUTIYPHIIA BB3MOXKHOCT 3a MBJIHONEHHA paboTa ¢ IIOTPEOUTEIIH,
BK/IFOYMTEIIHO 3@ NPUEMAHE W I10JIyYaBaHE Ha JOKYMEHTH M 3a IUIAllaHe, B ITOYHBEH
JICH WJIH B TIOYMBHH JIHH.,

4. Cranpapt 3a JONBIHMTENHH ynoGcTBa W/MmM 060COOEHH 30HM B CiykKeOHHUTE
TOMEIIEHUS

B ciyxeOuute 110MEUIEHNS, B KOUTO CE OCHIIECTBSBA aIMHHHCTPATHBHO 06CTyKBaHE,
Ca OCUTYPEHU JOMBJIHUTEIHU yI00CTBA H/UIM 000COOEHH 30HH, KATO HAIIPHMED:

® MeCTa 3a Cs/laHe 3a BCUYKH MOTPeOUTENM — CTONOBe, Meka meben u jp., B
OTZCJIHA 30Ha WK B 0OHIOTO NIOMEIIEHHUE;

* 000c00eHO MACTO 3a KOHCYITAMH Ha HOTPeOUTENH — Maca ¢ MHHUMYM
YCTHPH MECTa 3a CsiJaHe, HUCKa Maca ¢ Meka MeOen u Jp.;

® 30HM WM IIOMEIICHHUsI ¢ 06OpyIBaHe 32 OCTABSHE HA BPBXHU JAPEXH, Yagbpu
Wu/uim 6arax;

e KLT 3a Jela;

®  TOAJIETHH, BKJL. 3a XOpa ¢ YBpSKIAHUS,;

® [OMCLICHH 3a IIpeodyBaHe/ipeodnryane Ha 6edera;

® 320HU WMWK I[OMEINeHHs C JPYro MpefHa3HAaueHWHe, MO IpeleHKa Ha
aIIMUHUCTPAIHTA CHOOPA3HO HYX/TUTE HA TOTPEOUTEHTE.

5. Cranmapr 3a JOT'bITHUTEJICH BU/T TEXHUYECKO obopyBane:
B cnyxebuure nomeluenus, B KOUTO ce OCHIICCTBSBA a/IMAHUCTPATHBHO 00CITYKBaHE,

[Ipoexkm ,, Cv30asane Ha MOOTY 3G ONMUMATHU QOMUHUCIDAMUBHY cmpykmypu Ha obwyunume”, 3a
npedocmagane Ha 6e3ev3Mes0na YuHancosd nomow no Onepamusra npoepama .Hobpo ynpasnenue*,
codunancupana om Esponetickus cvios upes Esponeiickus coyuanen pono.
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EBPOMEVCKM CHIO3
EBPOMNEVCKY
COLAATEH OOH[]

SIOBPD YR sn

ca HaMYHW W/WIM OCHTYPEHH €IHO WIIM HSAKOIKO OT CNEIHHTE BHIOBE TEXHHUECKO
obopysaue:
® WHTCPAaKTMBHH CHCTEMH, KOHTO Ca TpeJHa3HAueHH 3a II0J3BAHE OT
MOTPEOUTEIIUTE, ¢ BB3MOKHOCT 32 ThPCEHE U [IOKA3BAHE HA ayIHO-BH3yasIHa
HHGOPMAIMSL 33 AIMUHHCTPATHBHOTO OOCIy)XBAaHE, KOATO ce  ympaBisisa
AKTUBHO OT MOTPEOUTENNUTE, BKIIOUMTETHO Ype3 AOIUD A0 €KpaHa;
® KOMINOTHPHA KOHGHIYpalKs (KOMIIOTEP ¢ MOHHTOP MM JIANTON) ¢ Bpb3Ka C
MHTEPHET, KOSTO ¢ [IPEIOCTABEHA 3a CBOOOAHO [10JI3BAHE HA IOTPEOUTENUTE, C
OCHTypeHa CBBP3aHOCT C IPUHTED;
® JIOCTBIl JI0 MHPHHTEp M KONWpHA MallMHa W/WIH MyTTHGYHKIHOHATIHO
YCTPOMCTBO € BBE3MOXKHOCT 3a IIPUHTUPAHE H KOIIHPAHE.

CranjapT 3a CAyXWTENM, H3MbAHSBAWM (YHKLIHMU [0 HACOYBAHE HA NOTPEOMTEIUTE W
OKasBallM  CHACHCTBME WM NOMOWL  NpM  [ONBJIBAHE  HA  JIOKYMEHTH:
B cityxeOnuTe moMenienus, B KOMTO CE OCHUIECTBIBA aMUHUCTPATHBHO OOCIIyKBAHE,
MPHCHCTBA CITYXKUTEN/CITYKUTENH, KOHTO! HACOUBA MOTPEOUTENNTE, IPENOCTABL UM 00K
uHpopManusa 3a OOCIYKBAHETO H/HITH MM OKasBa IIPH HEOOXOAUMOCT IIOMOLY npu
NOMBJIBAHE Ha 3asBICHHA/MCKAHKUA, BKIIOYHTENIHO Upe3 000COGCHO MACTO (ruime) 3a
HUHpOpMAaLIHsL.

Cranaapt 3a MOAAbPIKAHE Ha npohunu B COLIMATTHUTE MPEXKHU:
AZMUHHCTpaLMATa NOMIbpKA axkTyajleH oduumaneH npodui B eIHa WIM [OBEYE
NOMYJIIPHY  COLMAIHA MpPEXKH, 4pe3 KOUTO AaKTUBHO C€ INPENocTaBs HHOpMALUs
3a 00CITy?)KBAHETO U CE€ OCHUIECTBSIBA KOMYHHKAITHS C TOTPeOUTEIIHTE.

Cranmapt 34 JOCTBITHOCT B H3BBHPAOOTHO BpeMe:
AIMHHHCTpALMATA € OCHUTYPHJIA BB3MOXKHOCT B H3BBHPAOOTHO BpEMe 3a JIOCTBII 10
aKTyajllHa H BaXHa [/IH(i)OpMaLII/Iﬂ, KOATO € CBBbpP3daHa ¢ aAMUHUCTPATUBHOTO O6Cﬂy>KBaH€,
upe3 MHTCPAKTUBHU Tabua/eKpaHu, pas3ronokKeHd Ha (acajara Ha crpafara, B OIH30CT J10
BXOJa Ha ciry)keOHuTE HOMELEHUS, B KOHMTO ce
OCBILECTBSIBA 8 JMUHUCTPATHBHO 00CIY KBAaHe, UM Ha IPYTO BUAHO MSICTO.

Crangapt 3a OHJIalH KOMYHHUKaUHSL:
AJIMMHHUCTpALIMATAa € OCUTYypWJIa BB3MOXHOCT 33 M3IOJ3BaHE OT IOTPEOMTENUTE Ha
KOMYHMKAIMOHHM KaHald 4pe3 OHJalH IPHIIOKCHUS, BKIIOUUTEIHO B PEATHO BPEME,
Karo: (pOpMHU 3a KOHTAKT, IACMEHM PA3sTOBOPH B pealHo BpeMme (4aT, GOpyMm WiH APYT
CIOCO0) W/WIM PA3TOBOPH C aBTOMATHYHM OTTOBOPH Upe3 TEKCT, ay/MO WM APYTH
BU3YaJTHU eJIeMEeHTH (4aThoT) u Jp.

. Cranpapr 3a objexio B [JAO:

Cayxurennre B LHAO nocar oranunrenno yHudopmeno o6aek10, KOETO ¢e 1peaocTaBs
no pena, KoHTo € onpeaencH ¢ Hapeabaraza caymeGHOTO — 0JIOKEHHE WM
¢ Hapenbara 3a  OesmnatHoto  pabotHO ¥ yHHOPMEHO OOJNEKI0, WIH  HOCST

Ipoexm ,,Cv30asane Ha MOOenU 3 ONMUMATHY ADMUHUCIMPAMUGHY CIIPYKIMYPU HA obwunume”, 3a
npedocmagsine Ha be3sv3me30na guHancosa nomouy no Onepamugua npospama ., JJobpo ynpasienue *,
cvunancupana om Esponciickus coi03 upes Esponetickust coyuaien @ouo.
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CJICMCHT/€NEMEHTH OT YHH(POPMEHO O0BIeKIo — CAHOTHIIHM CaKa, DH3H, I[lajidera,
BPaTOBPB3KH H JIp.

11.

14.

13,

Crampapr  3a  cucrema 3a YUPaBlICHHE  HA  Yakalld  NOTPeOHTENH:
B ciyxebunre nomermenus, B kouto ce OCHIIECTBABA AIMHHICTPATUBHO 06CITyKBaKe,
€ BBBCICHA M CE MpUiara CHCTEMA 3a YUPAaBIEHHE HA YAKALIH NOTPEOUTEITH.
CrcTemMara OTroBaps Ha eIHO WM IIOBEYE OT CJICIHUTE U3UCKBAHUS;
® cpoOpaseHa e 3a BCHYKH KaTeropuu IOTPEOUTENH CIPAMO ITON3BAHNTE YCIIyTH,
BIJIFOTHTCIIHO 32 XOpa ChC 3PMTENHU WITH CIYXOBU YBPEXIaHH;
¢ OTHMTa PCATHO IIpOoLEca 10 O0CITYKBAHE, BKIIOUUTETHO B CIIY4YauTe, B KOHUTO
CC Halara NOCCWICHUE HA II0BEYE OT €I[HO THINE, KATO He Jonycka 3aryba Ha
pena;
¢ TO3BOJIABA 3aMa3sBaHe Ha PeJl OHIIAkH, HHOpMuUpane 3a HAaTOBAPEHOCT U Ap., 3a
Ad OCUI'ypU IUIABHpaHne M HamalsgBaHEe HA BPEMETO 3a MOCEMICHHE W/HIM 32
H3UaKBame,

.Cranmapr 3a  axryanna MHPOPMALMS 38 HAaTOBApEHOCTTAa  Ha HAO:

Ha HHTEPHET CTpaHuIaTa Ha AAMHHHUCTpaAlMITa ce HOAAbpIKa aKTyajHa HH(pOpMaLII/IH
B peamHo BpeMe 3a Oposd Ha NOCCTUTECIUTC B MOMEIIECHUSTA, B KOUTO ce
OCBLICCTBABA aIMHHUCTPATHBHO 00CIY)KBAaHE, KATO MO TO3UM HAYMH CE MO3BOJABA
ITAHUPAHE OT CTPaHa Ha TIOTPEOUTENS HA BPEMETO 3a MOCELICHHUE ¢ 1e)T rapaHTupage
Ha OBP30 0OCTYKBAHE.

. Cranpapt 3a Opoit Ha 0OCIy>KBAUMTE rULIeTa:

B cnyxebnure nomerenus, B kouto ce ochluecTsssa aIMHHUCTPATUBHO OOCITYKBaHe,
e 000coben moctarbueH Gpoit obcmyxBamm FUUICTa, KaKTO W HACOYEHOCT U
pasnpenenienue  Ha nmoTpeOutenute 3a 00CHyXKBaHE TaKa, uYe ja  ce OCUTypH
PaBHOMCPHA HATOBAPCHOCT M BBH3MOXKHO Hal-KPaTKO Bpeme 3a 0OCTY)KBAHE HA BCCKH
CIMH IOTpeOUTEN.

Crangapt 3a OHJIakH npoBepKa Ha craryca Ha yeiyrarTa:
AIMAHACTPALUSITA € OCUIYPUA BE3MOXKHOCT 32 IPOCIIC/INBAHE B PEasHO BpeMe Ha
CTaTyca Ha HONANCHOTO 3adBIIeHHe/HCKANE, BINTFOUHTETHO 3a H3/4/ICH aKT, ChOTBETHO
3a FTOTOB Pe3yNTar OT YCIIyrara.

CranpapT 3a MPOAKTHBHO MH(OPMHEpaHE Ha NOTPeOUTENS 32 pe3ynTara OT yeiyrara:
AJIMHHHCTPALMSTA IO CBOSI HHUIIHATHBA YBEIOMSBA NOTPCOMTENHTE 110 elIEKTPOHHA
foma, 1o TeneOH MIM [0 JPYT HAYMH 34 cratyca Ha pa3riekIaHoTO
3AABNICHUE/UCKAHE, BKITIOYMTE/HO 3a H3A4ACH aKT, CHOTBETHO 34 FOTOR pesyiarar or
yclyrara, B T.4. M IPH IIPCJCPOYHO U3/IaBaHe/[IPEIOCTABSIHE.

- Crangapr 3a opranMsanys Ha agMUHHCTDATUBHOTO ofciy)KBaHe Ha NPMHOUNA "enHo
p p

ruie'";
Opranu3auMOHHUAT UPUHLMT "e/THO THIIe" MOsKe Jla ce onpeNenu KaTo Ch3JaBaHe Ha

[poexm ., Coz0asane i Mooeiu sa onmusiuiny UOMUHUCIPUMUBHY CIMPYKMYPU H oOugunume ", 3u

npedocmassie na be3ewsmesdna Gunancosa nomouy no Onepamuenu npocpama ,, JJofpo Yupasrenue "

cvpunancupana om Egponetickus cvios upes Esponetickun coyuanen gpono.
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EBPOMEACKY
| COLVANIEH OOHT

DOBRG YNPABAEHAE

CTHO MACTO HA JOCTBI /10 yCIOyra upe3 pasiuuyHM KaHaIM 33  JOCTBIL
OObcmy)BaHETO ce U3BBPIIBA HA NPHHLIMIA "eAHO ruuie”, Koraro:
® ¢ Hamuue pasrpanuyaBave Ha QyHkuuute Ha IIAO u Ha cneuwanmsmpanarta
azvunucTpaims  ("Gpont opuc” u "Gex oduc") cbriuacHo un. 8, an.
3 ot Hapenbara 3a aTMHHECTPAaTHBHOTO 06CITYKBAHE;
¢ B IIAO paGoTaT caMo CIyKUTeMH OT 06IIATa aIMUHHUCTPAIHS;
¢ ¢ OCHTYpEeHa BB3MOXKHOCT 3a 3aiBIBAHE HA BCUYKH YCIYIH HA BCIKO OT
obocobenuTe padotuu mecra B L{AO.

17. Crangapr 3a He3a0aBHO M31aBaHe HA akT W/HIH 3a IpeOCTaBsIiHE Ha yclyra:
ANIMHUHHCTPAIMHUTE U3aBaT CHOTBETHUS aKT H/HIM PELOCTaBIT CHOTBETHATA ycnyra
He3abaBHO Clle]l [0/aBaHe Ha 3asBICHUETO/MCKAHETO B CIYYAUTE, B KOUTO!

®  3aSBJICHUETO:
O ChABpXKA HEOOXOMAMMHMTE 3a DATNEKTAHETO My NaHHH, HHGOPMALHA W
JTOKYMEHTH H/UITU;
O PAa3TACKIAHETO Ha 3asIBICHHETO/MCKAHETO € Bb3 OCHOBA Ha OOLIOU3RECTHU
(hakT, ciryxeOHO H3BECTHH (AKTH WM 3aKOHOBU TIPE3YMIILIUH, U
* TpoNelypaTa 3a M3JAaBAHC HA aKTa MM 3a MPEIOCTABIHE HA YCIyrara,
CbIJIACHO MHOpManuaTa B AJIMHHHCTPATUBHMS PETHCTBD 10 W 61 oOT
3aKoHa 3a aAMUHHCTPAIMATA, HE WM3KIIOURA BH3MOKHOCTTA 33 He3abaBuo
pasriaexiaHe.

18. Cranpapr 3a mpujarase Ha Mojenu 3a oGCIyKBAHE HA XOpa ChC cnenubpuuHn
[IOTPEeOHOCTH:
AIMUHUCTPALMHTE TIPUJIAraT MOJIENH 3a 00CIyIKBAHE HA BH3PACTHH XOpa, OPeMEeHHH
KCHH, XOopa C YBPOXKIAHMA, XOpa C TpalHH YBPEXKIAHWS, XOpa ¢ HaMaleHa
[OJABMKHOCT ~ M/HJM  CBC  3aTpyAHCHHS B  IIPUABIKBAHETO, POOUTCIH  WJIA
NPKAPYKHUTEIN Ha Majku Jela. KOUTO ca cboOpaseHH ¢ MOTPeOHOCTHTE Ha
ChOTBETHMUTE NOTPEOUTENH, KATO HAIIPHMED:
® JIMCTaHIMOHHO 0OcCiyxBaHe H3BbH [[AO upe3 MOOMIHM exumu w/uau
MOOUJTHU NPUEMHHU, U/UITH;
® KOHKPETHO ODO3HAYEeHH MecTa B CIY)KeOHHTE IIOMCLICHHS, B KOHTO Ce
OCBIIECTBABA AAMUHUCTPATUBHO 00CIYKBaAHE, U/UIK;
* [IPUEMHO BPEME W/UJIM PUEMHH JIHH 3@ 00CIYKBaHE C [IPEUMCTBO;
® JPYT¥ NOAXOJSIIN MOAENM IO NPELEHKA HA aIMUHUCTPALIHATA.

lIpoexm ,, Cv30asane Ha MOOENU 30 ONMUMATHU AOMUHUCIDAMUBH! cmpyKmypu Ha obwgunume”, 3a
npedocmassne Ha 0e36v3Me30Ha Gurancosa nomory no Onepamuena npozpama ,, llobpo ynpasrenue
copunancuparna om Esponetickus cvios upes Esponetickus coyuanen owo.
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